
Model No:- DP-CCE1208

For any service-related issues, please contact us: 
Phone Number: 718-301-8243 

Email address: support@dapper-supply.com
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SAFETY
PRODUCT OVERVIEW 
These are compact, lightweight carpet cleaning machines designed to meet  
professional standards. 
 
KEY ADVANTAGES
•	 Easy Handling: Equipped with 4 swivel wheels for effortless movement.
•	 User-Friendly: Simple and quick operation.
•	 Recovery Tank: Designed for easy drainage.
•	 Maintenance: Components are easy to access and service.
•	 Dirty Water Detection: Includes an electronic probe for accurate monitoring.
•	 Metal Filter: Stainless steel filters provide water and vacuum motor protection.
•	 Durable Casing: Built with high-density polyethylene for extra strength.
•	 Powerful: Features dual vacuum motors for enhanced performance.
•	 Extended Autonomy: Holds up to 24 liters of solution for longer usage.
 
IMPORTANT SAFETY INSTRUCTIONS 
Before using the cleaner, ensure you have read and understood all instructions 
provided. 
Only trained individuals should operate this equipment after thoroughly reviewing the 
safety guidelines in this manual. 
 
PRODUCT IMPROVEMENTS 
The manufacturer reserves the right to make design changes to enhance product 
quality and performance. Some minor modifications may not be reflected in this doc-
umentation. 
 
SERVICING 
For repair or warranty inquiries, please contact your local service center.
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ASSEMBLY
SETUP FOR USE

Step 1: 
Connect the vacuum hose and the spray 
hose to the appropriate accessories 
 
Step 2: 
Ensure both tanks are clean before use. 

Step 3: 
Fill the solution tank with the correct amount of detergent and water. Do not overfill.  
Using warm water is recommended for better cleaning results.

IMPORTANT: 
Only use the detergent recommended for this machine. Do not use regular shampoo, 
washing powder, or any unsuitable cleaning products. 
 
Step 4 – Rinsing After Use: 
After every use, rinse the tanks by filling the solution tank with clean water and using 
the spray accessory to flush the system. This helps remove any leftover detergent 
from the internal water circuit. 
 
Before draining (via the bleed screw located underneath the machine), make sure to: 
Turn off the suction, spraying, and heating functions 
Unplug the machine from the power outlet
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Technical Data  

Specification				    Value 

Length					    20.87 inches 

Width					     14.76 inches 

Height					    30.31 inches 

Weight					    42.33 pounds 

Solution Tank Capacity		  5.94 gallons (US) 

Recovery Tank Capacity		  6.60 gallons (US) 

Hose Length				    16.4 feet 

Power Cord Length			   32.8 feet 

Pump Power				    40 watts 

Spray Pressure			   0–66.7 psi 

Flow Rate				    0.26–0.53 gallons/minute 

Voltage				    120 VAC 

Frequency				    60 Hz 

Vacuum Motor Power			  1700 watts 

Vacuum Suction			   3.84 psi 

Current Draw				    16 amps 

Noise Level				    75 dB(A)
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OPERATION

 Step 1: Powering the Machine 
Once the machine is properly set up (as described in the previous sections), use the 
switch with 2 settings to choose the desired operation mode 
 
Spray Mode: Activates cold water spray 
 
Vacuum Mode: Activates the vacuum motor and starts wastewater suction

 Step 2: Connecting and Starting the Unit 

1.	 Plug the power cord into a main power outlet
2.	 Turn on the unit by selecting either Spray and/or Vacuum mode
3.	 Spray is activated when you press the handle trigger on the cleaning accessory 
4.	 Maintain steady pressure while cleaning for best results
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Note: Depending on the accessory used (especially low-flow ones), adjust the pump 
flow using the water flow control valve. When the valve is fully open, the pump runs 
continuously.

Step 3: Priming the Spray System 
To prepare the spray system for use: 

•	 Fill the solution tank with water and detergent
•	 Attach the spray accessory
•	 Turn on the unit and select the Spray function
•	 Press the accessory handle switch to activate spraying
•	 A continuous water jet will confirm the system is primed properly 

Important: The pump should automatically start when you press the spray switch on 
the accessory handle.
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MAINTENANCE
Care & Maintanence

•	 For a drier surface, perform an additional round of vacuuming after the initial 
cleaning.

•	 For tough stains, apply a stain remover before using the machine.
•	 On heavily soiled areas, spray detergent solution and allow it to sit for a few min-

utes before starting the cleaning process.
•	 Avoid over-saturating fabrics during spraying to prevent soaking and potential 

damage. 

IMPORTANT SAFETY & OPERATION TIPS 
Do not operate the machine if the clean water tank is empty. 
Always prime the spray system before activating the heating function.

DRAINING & CLEANING PROCEDURE (After Each Use)
•	 Vacuum out any remaining solution using the flexible hose.
•	 Empty the recovery tank by removing the top cover and disconnecting the vacu-

um hose. Lift the tank out carefully.
•	 Fill the solution tank with clean water and spray using the accessory to rinse the 

internal spray system.
•	 Rinse the solution tank with clean water and vacuum out the rinse water.
•	 To release residual spray pressure: 

-Turn off the pump. 
-Hold the spray tool over the dirty water tank. 
-Press the handle until all remaining liquid has been released.

•	 Rinse the recovery tank thoroughly with clean water before storing. 
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Problem  Solution

•	 Check the main fuse, power cable, and plug connection.
•	 Turn off the machine and empty the recovery tank.

Spraying pump and vacuum are 
not working or turn off suddenly

Main Troubles & How to Solve Them:

•	 Inspect the spray pipe and nozzle for clogs.
•	 Ensure there is enough water in the clean water tank.
•	 If the tank has water, allow a few seconds for the pump to 

build pressure.
•	 If the tank is empty, refill it as per instructions.
•	 If the spray system is still not functioning, the pipe, nozzle, 

or water filter might be blocked—switch off the machine and 
clean all relevant parts.

No spray or uneven spray

•	 The dirty water tank may be full and needs to be emptied.
•	 The hose or attached accessories could be clogged—detach 

and check for blockages.
•	 Ensure the machine is connected to a power source that 

meets the specifications on the manufacturer’s identification 
plate.

Reduced vacuum power

Important Safety Instructions
•	 Always switch off and unplug the machine before performing any maintenance or 

service.
•	 Inspect the power cable for any damage before plugging in the machine.
•	 Never operate the unit if the top cover filter is missing or removed.
•	 Do not vacuum: 

-Solvents 
-Acids 
-Explosive liquids 
-Hot ashes or debris

•	 This machine is not suitable for vacuuming hazardous dust.
•	 Do not use outdoors while raining.
•	 Never store the machine in damp environments or outdoors.
•	 If foam or liquid leaks from the machine, immediately switch off and unplug the 

power cord.
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Limited Warranty 

Dapper Supply, Inc. extends a limited warranty to the original purchaser, guaranteeing that 
this Dapper Supply product is free from manufacturing defects in material or workmanship 
for one year from the date of purchase. If a defect is discovered within the warranty period, 
Dapper Supply, Inc. reserves the right to repair or replace the product at no cost to you, or to 
cover the cost of replacement parts and repair labor necessary to address defects present at 
the time of purchase or resulting from normal usage, provided the product has been installed, 
operated, and maintained according to the provided instructions. Any replacement parts re-
quested within the first year are free of charge and fall under this warranty.
At its sole discretion, Dapper Supply, Inc. may choose to replace the product. In such cases, 
the replacement product will carry the warranty for the remainder of the original unit’s war-
ranty period.
This warranty is valid exclusively for the original purchaser of the product and applies only 
within the United States. The warranty begins on the date of the original purchase. Proof of 
the purchase date is required to obtain service under this warranty.
Under this limited warranty, your sole and exclusive remedy is the repair of the product as 
described above. All warranty services must be performed by a Dapper Supply-authorized 
service provider.
To claim warranty or request repair service:
Email: support@dapper-supply.com
Include your name, address, phone number, details of the warranty repair request, and a copy 
of your proof of purchase receipt. Alternatively, visit dapper-supply.com and use the “Contact 
Us” page. A Dapper Supply customer service representative will assist in arranging service 
for your product.
Thank you for choosing Dapper Supply. 

WARRANTY EXCLUSIONS 

This limited warranty does not cover:
1. Product failure due to power outages, interruptions, or inadequate electrical service.
2. Damage incurred during transportation or handling.
3. Damage caused by accidents, pests, lightning, wind, fire, floods, or other acts of God.
4. Damage resulting from accidents, misuse, abuse, improper installation, repair, or mainte-
nance, including the use of devices that alter or convert the voltage or frequency of electricity.
5. Unauthorized product modifications, repairs performed by unauthorized providers, or use 
of non-approved replacement parts.
6. Cleaning and maintenance not performed according to the user manual.
7. Use of incompatible accessories or components.
8. Any costs associated with repairs or replacements under these excluded circumstances 
will be the responsibility of the consumer.




