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A Name You Can Trust

Trust should be earned and we will earn yours. Customer happiness is the focus of our
business.

From the factory to the warehouse, from the sales floor to your home, the whole
Luma™ family promises to provide you with innovative products, exceptional service,
and support when you need it the most.

Count on Luma™

As a proud Luma™ owner, welcome to our family. There are no robots here, real people
shipped your product and real people are here to help you.

Contact Us

Please reach out to our customer service team before making a return to your store of
purchase. We are happy to help with any questions or concerns!

Mon-Fri from 8-4 PST at:

Email: support@lumacomfort.com

Online: www.lumacomfort.com

A team member will respond to you within 24 hours.

Follow Us

Facebook.com/luma_usa @ Instagram.com/luma_usa

Luma™ is a brand is under the Newair® brand and is protected under trademark.
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REGISTER YOUR PRODUCT ONLINE

Register Your Luma™ Product Online Today!
Take advantage of all the benefits product registration has to offer:

% Service and Support
Diagnose troubleshooting and service issues faster and more accurately

9 Recall Notifications
Stay up to date for safety, system updates and recall notifications

Special Promotions
Opt-in for Luma™ promotions and offers

Registering your product information online is safe .
& secure and takes less than 2 minutes to complete: [IRIUELUEIGEUE -,

Alternatively, we recommend you attach a copy of your sales receipt below and record
the following information, located on the manufacturer’s nameplate on the rear of the
unit. You will need this information if it becomes necessary to contact the manufacturer
for service inquiries.

Date of Purchase:

Serial Number:

Model Number:
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SPECIFICATIONS

MopeL No.: | LSM088BK0OO
PoweR CONSUMPTION | 200 W
VoLTAGE | 110-120V / 60Hz

VESSEL CAPACITY | 2.6L (88 fl 0z)
EFFecTiVE VOLUME | 1.9L (64 fl 0z)
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f Please read the instruction manual carefully before use and keep it in a safe
place for future reference. If the product is passed on to someone else, please
make sure the manual is also handed over.

PLEASE READ THE MANUAL CAREFULLY BEFORE OPERATING
To ensure that you can use your equipment safely and effectively, please refer to the
instructions below before operating the equipment.

Do not operate this or any other appliance with a damaged cord. If the
supply cord is damaged, contact customer service.

Do not run the power cord over carpeting or other heat insulators. Do not
cover the cord, and keep cord away from traffic areas

Unplug the appliance after using or before cleaning by hand.

Exercise caution and use reasonable supervision when appliance is used
near children.

Do not upend this product or incline it over a 45° angle or tip over.

Do not use outdoors or in extreme environments (high heat, ultra-low
temperatures, etc.)

Do not plug and unplug the power supply with wet hands.
Do not use next to high heat sources such as ovens, hot plates, or stoves.

Do not attempt to modify or add any parts.

Do not pour water on cord, plug and ventilation, immerse the appliance in
water or any other liquid.

A WARNING

Keep ventilation openings, in the appliance enclosure or in the built-in
structure, clear of obstruction.

OO0V OO

Ensure the voltage is compliant with the voltage range stated on the rating
label, and ensure the earthing of the socket is in good condition.

© O
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When positioning the appliance, ensure the supply cord is not trapped or
damaged.

Do not use mechanical devices or other means to accelerate the defrosting
process, other than those recommended by the manufacturer.

Do not damage the refrigerant circuit.
Do not use electrical appliances inside the food storage compartments of
the appliance, unless recommended by the manufacturer.

Do not store explosive substances such as aerosol cans with a flammable
propellant in this appliance.

Do not locate multiple portable socket-outlets or portable power supplies
at the rear of the appliance.

Do not switch on the power button frequently (ensure at least 5 minutes)
to avoid the damage of compressor.

When disposing of the appliance, do so only at an authorized waste
disposal center. Do not expose to a flame.

Fill with potable ingredients only.

Component parts shall be replaced with only recommended parts and that
servicing shall be done by qualified persons so as to minimize the risk of
possible ignition due to incorrect parts or improper service.

Electrical Shock Hazard.

e Please make sure the operating voltage is the same
as labeled. After installed, plug the unit into a 120V
AC socket-outlet. +

e Foryour safety, please insert the plug correctly. @ :D_

e Always unplug before removing the lid, cleaning or
when not in use.

Failure to follow instructions can cause death or

electric shock.

IMPORTANT NOTES!

THE INSTRUCTIONS APPEARING IN THIS OWNER’S MANUAL CANNOT COVER EVERY
POSSIBLE CONDITION AND SITUATION THAT MAY OCCUR. COMMON SENSE AND
CAUTION MUST BE PRACTICED WHEN OPERATING AND MAINTAINING ANY
APPLIANCE.
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CAUTION: Risk of fire / Flammable materials.

The refrigerant isobutene (R290) is contained within the refrigerant circuit of the
appliance, a natural gas with a high level of environmental compatibility, which is
nevertheless flammable.

During transportation and installation of the appliance, ensure that none of the
components of the refrigerant circuit becomes damaged. If the refrigerant circuit
should be damaged:

o Avoid open flames and sources of ignition

o Thoroughly ventilate the room in which the ice maker is situated.
This appliance is intended to be used in household and similar applications such as

o staff kitchen areas in shops, offices and other working environments;

o farm houses and by clients in hotels, motels and other residential type

environments;
o bed and breakfast type environments.

This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.
Cleaning and user maintenance shall not be made by children without supervision.
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| PARTS LIST

Dispensing Handle Pouring Lid

Vessel

Dispensing Spout

Auger

Release Lever

.
Sealing Ring 5\

Evaporator

Condensation Catch Tray

CREIE
SSES=SSS ||
ﬁu
Drip Tray Assembly  Control Panel Motor Base & Housing
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Before First Use

1. Remove all packaging material

2.  Check to make sure there is no damage to the unit or power cord.

3. Wash and thoroughly dry all components that would make contact with liquid
ingredients including the vessel, auger, and evaporator.

4. Keep upright on a horizontal surface for at least 2 hours to allow the refrigerant
fluid to settle before operating.

Parts Installation

Attach the handle and drip tray as shown below:
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OPERATING INSTRUCTIONS

| CONTROL PANEL

On/Off
e Powers on or off the slushie maker when plugged
into power

Start/Stop
e Starts or stops the action of the selected preset
e Lock: Locks control panel functions when pressed

amm Thickness +
Presets

e Slushie: For sugary drinks including juice, sodas,
lemonade, sweet teas, etc.

e Frappe: For coffee with added sweeteners.

o Milkshake: For dairy-based or creamier beverages.

e Cocktail: For drinks with minimal amounts of
alcohol up to 6% ABV.

e Boozy Slush: For harder drinks with more alcohol
up to 20% ABV. Cocktail

Rinse

e Rinsing function rotates the auger without cooling
the evaporator cylinder.

o Fill the vessel with tap water after using the unit to
make slushies.

Upper Display

e The display will remain empty when the slushie
maker is first powered on and working. It will read
“COO0L” when your frozen drink is ready.

Thickness

e Control your thickness with “-“ or “+”. Thickness
level is indicated by the bars above the control, up
to 5 levels.

o Increasing thickness lowers the temperature and
vice versa.
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MAKING YOUR DRINKS

1. Open the vessel lid, then slowly pour
desired liquid or blended ingredients
(shown on the right).

Note: The liquid capacity should be
between the minimum and maximum
level. (shown below).

Close the vessel pouring lid. Make sure the vessel is locked in place.

Plug in the unit, then press “On/Off” to power on.

> wn

Press your desired preset. Your selection is indicated by an increase in brightness.

5. Then press “-“ or “+” to increase your desired thickness up to 5 levels.

Note: If you are unsure about this setting, use the default (level 3) as
you can adjust this later.

6. Press “Start/Stop” to begin slushing your drink. Press the icon again to pause the
slushing process.

Note: After 10 seconds, your control panel functions will automatically
lock. Press and hold the lock icon for 3 seconds to unlock functions.

7. Once your slushie is ready, the unit will beep for 3 seconds, and the upper display
area will display “COOL”. Your drink is now ready to serve!

Note: If the control panel remains untouched, your slushies will remain
at ideal serving temperature. Run for up to 12 hours.

8. Place your cup on drip tray below dispensing spout and slowly pull the dispensing
handle towards you. Enjoy!
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Note: Slushing should take between 15-60 minutes depending on sugar/alcohol
content, liquid volume, ingredients and environment temperatures. If your drink
does not reach your desired consistency, press “Start/Stop”, increase thickness
level “+” by 1, then press “Start/Stop” again. Let it run for another 15 minutes to
test the drink. Repeat if necessary.

TIPS & TRICKS

e The minimum sugar requirement is 6%. That is, for every 6 oz (170mL) of
ingredients, you would need at least 10 g of sugar.

Serving Size Min Sugar Amount
8 0z (237 mL) 13 g
12 0z (355 mL) 20g
20 0z (591 mL) 34g

e If your drink is under the minimum sugar requirement, add only natural sweeteners,
syrups, sugar, and juice. Do NOT use artificial sweeteners or sugar-free substitutes!

o The maximum ABV on level 5 of the “Boozy Slush” preset is 20%. If using hard
alcohol, make sure to dilute your mixture appropriately.

e Using any milk-based and creamy liquids for frozen drinks will produce foam and
make dispensing difficult if slushing for long periods of time. Consume immediately
when this drink is ready. Dilute the mixture with water if excessive foaming occurs.

o If using natural fruit juices, it is recommended to filter any seeds and pulp to prevent
clogging the dispensing spout.

e Fill up to and no more than the maximum vessel line. Your frozen drink will expand
when slushing.

e Filling below the minimum vessel line will cause your drink to not freeze and slush
properly.

e The completion time of the frozen drink presets are determined by various factors
such as environment temperature, initial ingredient temperature, sugar content, and
thickness adjustment.

e Pouring the colder ingredients into the vessel can quicken the slushing process.

e Do not stop the auger or the motor as the liquid may freeze solid and prevent your
drinks from slushing.

e Condensation on the outside of the vessel is normal when making your frozen drinks.
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PROTECTION FUNCTIONS

Motor
To prevent the stalling of the auger when stirring, the unit is programmed to stop if the
ingredients are too difficult to stir due to freezing too quickly.

Compressor

If you pause the slushing process by “Start/Stop”, the auger stops stirring and the
refrigeration process ceases. Pressing the icon again will resume stirring of the auger,
but there will be a 3-minute buffer until the refrigerating process begins again. This is to
protect the compressor.

Detached Vessel

If the vessel becomes detached during any preset processes, all operations will cease,
and the upper display will read “OPEN” until the vessel is reattached with the release
lever in the locked position.
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Regularly clean components the make contact with drinks to prevent odors.
Rinse Before Cleaning

1. Pour water into the vessel to maximum level. Do not use water exceeding
temperatures of 122°F (50°C).

2. Press the “Rinse” icon to begin the initial cleaning. This operation is 4 minutes by
default.

3. Drain the water from the vessel into a sink using the dispensing spout.
4. |If there is still some residue, repeat steps 1 through 3.

Optional: Use soapy water only after at least one rinse cycle.
To prepare the unit for deep cleaning, remove the vessel and see below.
Cleaning
1. Unplug the power connection.
2. Turn the release lever counterclockwise to remove the vessel and auger.

3. Remove the condensation catch tray and dispose of any liquid, then clean and dry
with a cloth.

4.  Wipe the evaporator and sealing ring with a damp cloth.
Note: The sealing ring cannot be removed forcefully.

5.  Wipe each face of the housing using a damp cloth. Do not pour water directly nor
submerge the unit.

All removable parts: vessel, auger, drip tray assembly, and condensation catch tray are
all dishwasher safe. If hand washing, follow steps below:

1. Prepare about 8L of warm water and dish detergent in a basin.

2. Use a soft bristle brush and thoroughly wash and scrub the parts using the soapy
water in the basin.

3. Rinse all cleaned parts with running water.

4. Usedry cloth or air dry the parts.

14 www.lumacomfort.com



TROUBLESHOOTING

Problem

Auger makes scraping
noises

Possible Causes

Use of ingredients with
low sugar content

Solution

Add more sugar content,
e.g. natural sweeteners,
cane sugar, honey, agave

Temperature too low
causing frozen drink to
freeze solid

Decrease the thickness
level

Auger is not assembled
correctly

Immediately stop unit,
release the vessel, and
assemble auger over the
evaporator correctly

Auger is deformed

Call customer service for
replacement of auger

Upper display reads
“OPEN”

Vessel is not secured in
place

Make sure vessel is
secured in place then turn
release lever to clockwise
position

“E1” on display

Sensor short circuit

“E2” on display

Sensor open circuit

“E3” on display

Motor stalled or faulty hall
sensor

Power off and unplug for
at least 5 minutes before
plugging and powering on
again. If problem persists,
call customer service.

www.lumacomfort.com
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This appliance is covered by a limited manufacturer’s warranty. For one year from the
original date of purchase, the manufacturer will repair or replace any parts of this
appliance that prove to be defective in materials and workmanship, provided the
appliance has been used under normal operating conditions as intended by the
manufacturer.

Warranty Terms:

During the first year, any components of this appliance found to be defective due to
materials or workmanship will be repaired or replaced, at the manufacturer’s discretion,
at no charge to the original purchaser. The purchaser will be responsible for any
removal or transportation costs.

Warranty Exclusions:
The warranty will not apply if damage is caused by any of the following:
e  Power failure
e  Damage in transit or when moving the appliance
e Improper power supply such as low voltage, defective household wiring or
inadequate fuses
e  Accident, alteration, misuse or abuse of the appliance such as using non-
approved accessories, inadequate air circulation in the room or abnormal
operating conditions (extreme temperatures)
e Usein commercial or industrial applications
e  Fire, water damage, theft, war, riot, hostility or natural disasters as hurricanes,
floods, etc.
e  Use of force or damage caused by external influences
e  Partially or completely dismantled appliances
e Excess wear and tear by the user

Obtaining Service:

When making a warranty claim, please have the original bill of purchase with the
purchase date available. Once confirmed that your appliance is eligible for warranty
service, all repairs will be performed by a Newair™ authorized repair facility. The
purchaser will be responsible for any removal or transportation costs. Replacement
parts and/or units will be new, re-manufactured or refurbished and is subject to the
manufacturer’s discretion. For technical support and warranty service, please email
support@lumacomfort.com
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