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MODEL:HZBY-15AL

This is the original instruction, please read all manual instructions
carefully before operating. VEVOR reserves a clear interpretation of our
user manual. The appearance of the product shall be subject to the
product you received. Please forgive us that we won't inform you again if
there are any technology or software updates on our product.

WaterDispenserWith Ice
Maker
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Warning-To reduce the risk of injury, user
must read instructions manual carefully.

Please scan the QR code to get the
operation guide

This product is subject to the provision of
European Directive 2012/19/EC. The
symbol showing a wheelie bin crossed

through indicates that the product requires
separate refuse collection in the European
Union. This applies to the product and all
accessories marked with this symbol.
Products marked as such may not be

discarded with normal domestic waste, but
must be taken to a collection point for

recycling electrical and electronic devices

IMPORTANT SAFETY INFORMATION

When using electrical appliances, basic safety precautions should be
followed to reduce the risk of fire, electric shock, and injury to persons or
property.
Read all instructions before using any appliance.
• Do not operate this, or any other appliance with a damaged cord.
Connect to properly polarized outlets only. No other appliance should be
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plugged into the same outlet. Be sure that the plug is fully inserted into the
receptacle.
• Do not run the power cord over carpeting or other heat insulators. Do not
cover the cord. Keep cord away from traffic areas, and do not submerge in
water.
• We do not recommend the use of an extension cord, as it may overheat
and become a risk of fire. If you must use an extension cord, The marked
rating of an extension cord must be equal to or greater than the rating of
this appliance.
• If the unit is brought in from outside in wintertime, give it a few hours to
warm up to room temperature before plugging it in.
• Do not let hot water touch bare skin. Exercise caution and use reasonable
supervision when appliance is used near children.
• Do not use your unit outdoors.
Locate the unit at a even or flat surface, to avoid a hazard due to instability
of the appliance.
• And place the unit away from direct sunlight and make sure that there is
at least 2 inches of space between the back of your unit and wall. Keep a
minimum distance of 4 inches on each side of your unit free.
• Do not tip over the unit.
• Do not use other liquid to make the ice-cube or dispense the cold drink
other than water.
• Always turn off the unit and unplug when there is no water left in the bottle
or when you are changing the bottle.
• Unplug the unit before cleaning or making any repairs or servicing.
• Do not clean the unit with flammable fluids. The fumes can create a fire
hazard or explosion.
• Disconnect the mains plug from the supply the supply socket when not in
use or you go to have the travel for the holiday, where supply connection is
via mains plug.
WARNING: This appliance must be earthed.
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Warning-To reduce the risk of injury, user must read instructions
manual carefully.

This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

This appliance shall not be used by children. Keep the appliance
and its cord out of reach of children.

Children shall not play with the appliance.

This appliance is intended to be used in household.

Please properly keep product. Check whether the product is
abnormal before use. If it is abnormal, please stop using it.

Please use the product according to the intended use, warn of
potential injury from misuse.

Switch off the appliance and disconnect from supply before changing
accessories or approaching parts that move in use.

always disconnect the appliance from the supply if it is left
unattended and before assembling, disassembling or cleaning

WARNING: Only use the supply unit provided with this appliance.

If the supply cord is damaged, it must be replaced by a special cord
or assembly available from the manufacturer or its service agent.
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This appliance must be grounded. In the event of a malfunction or
breakdown, grounding will reduce the risk of electric shock by providing a
path of least resistance for electric current.
WARNING:Do not damage the refrigerant circuit.
WARNING:Keep ventilation openings,in the appliance enclosure or in the
built-instructure, clear of obstruction.
WARNING To avoid a hazard due to instability of the appliance, it must be
fixed inaccordance with the instructions.

Actions or operations that must be prohibited

If the operation is wrong, the user may be injured

CAUTION - Risk of fire or explosion due to puncture of refrigerant
tubing; follow handling instructions carefully. Flammable refrigerant
Used.

A3

IMPORTANT:
The wires in this mains lead are colored in accordance with the
following code:
Green or Green with a strip yellow: Grounding
White: Neutral
Black: Live
WARNING: fill with potable water only.
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GETTING TO KNOW YOUR UNIT

General instruction

1. Front upper
cover

10.Power plug location 19. Cold water tank

2.Control panel 11. Air inlet 20.Water tank
3.Water outlet 12. Air outlet 21. Silicon pad
4.Detachable
water tray

13. Cold water tank drain
outlet

22.Ice basket
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5.Ice scoop
14. Hot water tank drain

outlet
23. Water tank cover

6.Front door 15.Bucket lid
24. Ice making
evaporator

7.Rear upper
cover

16.Water inlet silicone
tube

25.Ice-making box

8.Handle 17.Base 26. Ice shovel

9.Power cord
18. Stainless steel

evaporator

Come equipped with the ice scoop, allowing for easy and hygienic handling
of ice

GETTING TO KNOW YOUR UNIT

Control panel

1.Cold water button 4.Power indicator

2.Child lock button 5. Water shortage indicator
3. Normal water button

When lack of water, the “ADD WATER” indicator light will be red
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A. Cleaning indicator light
B. Cooling water indicator light
C. Ice making indicator light

D. Cleaning button
E. Cooling button

F. Ice making button
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START TO OPERATE YOUR UNIT

Unpacking the unit
1.Removing the package, do not turn the unit upside down, or lay it on its
side.
a.Remove the strapping.
b.Open the cartoon box.
c.Pull the unit straight up from the box.
d.Remove the plastic bag.
e.Remove the Styrofoam packing from the box.
f.Check if there is a water tray and ice scoop, if any accessories are
missing please contact the customer service department.
2.Wipe it clean if necessary.
3.Place the unit on the hard and flat ground and let it sit for 2 hours. Pay
attention to put it evenly and moderately. The location should be far away
from direct sunlight and other source of heat.
4.Please locate the unit at the place which have the good air circulation
condition. And make sure that there are at least 6.3 inches on both sides
and between the back of unit and the wall. And far away from high
temperature surrounding and prevent it from being exposed in the sunlight.
5.The appliance must be positioned so that the plug is accessible.
6.Open the front door and fasten the drain nut tightly on the drain outlets of
the unit before start to run the unit. Because during the shipping process, it
maybe has loosed. When you not fasten it again, it will cause the water
leakage and make your floor wet.
7.Do not plug the power cord into the power socket yet! Read the
instructions first.
8.This unit is for indoor use only. Room temperature should not exceed
97°F.

CARE AND CLEANING
Before using your unit or after using the machine for three months, it is
strongly recommended to clean it thoroughly.
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1.Flip up the front cover, lift up the ice basket and slide it towards the
middle to remove the water tank cover. Clean the cold water tank and the
water tank with warm water; Clean the removed accessories with warm
water and a soft cloth.
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2.Take out the silicone pad, wash it with clean water and dry it with a cloth,
then put it back in its original place. The silicone pads can effectively
reduce the noise of ice falling.
3.Clean the stainless steel evaporator and the ice making evaporator
column with water or alcohol.
4.Add water to the water tank and cold water tank, and clean the water
tank and cold water tank with diluted cleaning agent, warm water, and a
soft cloth.
5.Open the front door and clean the silicone water inlet tube with water or
alcohol.
6.After cleaning thoroughly, anticlockwise open the drain nut on the drain
outlets, open the drain plug to drain the water from the water tank and cold
water tank, clean it several times repeatedly, and then reinstall the drain
plug and drain nut.
7.The exterior of the machine should be frequently cleaned with agents
and warm water.
8.During the use of the machine, after the water tray is full, it can be
disassembled, the waste water inside can be poured out and cleaned.
9.When the machine is not in use for a long time, the water in the machine
should be drained and the inside of the machine should be wiped dry.

USING YOUR UNIT

Improper use of the grounded plug can result in the risk of electrical shock.
If the power cord is damaged please call our customer service.

1.Make sure that the unit is not plugged into the main electrical outlet.
2.Before placing drinkable water bottle on the unit, be sure that the drain
nut is tightly fastened.
3.Use the water bucket lid to push down and open the lid on the drinking
water bucket (as shown in the following figure). Place the water inlet
silicone tube into the drinking water, cover the bucket lid, and then place
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the drinking water bucket on the base.
4.If the unit is brought in from outside in winter time, give it a few hours to
warmup to room temperature before plugging it in.

DANGER: This unit should be properly grounded for your safety. The
power cord of this appliance is equipped with a three-prong plug which
mates with standard three-prong wall outlets to minimize the possibility of
electric shock.Plug your appliance into an exclusive, properly installed,
grounded wall outlet. Do not under any circumstances, cut or remove the
third (ground) prong from the power cord. Any questions concerning power
and/or grounding should be directed toward a certified electrician.This
appliance requires a standard 110-120volt, 60Hz electrical outlet with
three-prong ground.
After plugging in the main power outlet, the POWER indicator on the
control panel will be on. Then you can start to operate the hot water, cold
water and ice-making function as your desired.

Cleaning Function
1. Unplug the power cord. First, drain all the water from the cold tank, then
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close the Cold Water Tank Drain Outlet.
2. Open the Front Upper Cover, take out the Ice Basket, and pour 1.5 liters
of water into the Cold Water Tank.
3. Plug in the power cord. Press and hold the cleaning switch for 3
seconds; the machine will enter the cleaning mode.At this time, the
cleaning indicator light will flash white, and the rinsing process will end
after 30 minutes.
4. Unplug the power cord again, open the Cold Water Tank Drain Outlet to
drain all the water from the cold tank, then put the Ice Basket back. The
cleaning is now complete.

During the cleaning process, short-press the cleaning button to exit the
cleaning mode and return to the standby state.

Ice-making operation
Press the “ICE-MAKING” button, the corresponding ice making indicator
light(white) will light up, the ice making function will be turned on, and the
ice making time is generally around 7 minutes per time (depending on the
added water temperature and ambient temperature); When the ice making
indicator light(green) is constantly on, it indicates that the ice storage is
full.Remove the ice cubes from the box and restart the ice making process.

Cold water and ice-making operation
Press the “COOLING” and “ICE-MAKING” buttons, the corresponding two
indicator light(white) will light up, the function will be turned on, and the
cold water and ice making buttons will be turned on at the same time. The
ice making work will be prioritized. After making ice, if the cold water
temperature does not reach the set temperature, enter the cold water
mode again.

How to get the room temperature water
Click the child lock button, and the child lock light will turn off. Within
3 seconds, click the "NORMAL WATER" button, and the room
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temperature water indicator light will remain on. The water outlet will
start to produce room temperature water, with a single output of about 2
minutes. During the room temperature water process, you can click the
room temperature water button again to end the room temperature water
supply and turn off the indicator light.

How to get the cold water
Click the child lock button, and the child lock light will turn off. Within
3 seconds, Click the cold water "COLD WATER " button, the cold water
indicator light will remain on, and the water outlet will start to discharge
cold water. The amount of cold water discharged per time is about 2
minutes. During the process of cooling water, you can click the cold water
button again to end the cold water process and turn off the indicator light.

How to get the ice
Open the front cover, use an ice spoon to remove ice cubes and place
them in the container you have prepared. After removing the ice, close the
front cover.
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TROUBLESHOOTING GUIDE

PROBLEM POSSIBLE CAUSES SOLUTION

“ADD WATER”
indicator light turns

on.
Lack of Water.

Replace the drinking
water bucket

“ICE-MAKING”
indicator

light(green) turns
on.

1. Too many ice cubes
in the ice basket. 2.
The ice full sensor is
broken,and the ice full
light is constantly on

without ice.

1. Remove the ice cubes
from the ice basket. 2.
After pressing the “ICE
-MAKING” button for

more than 5
seconds,the ice maker
can be forcibly turned on
and run for 10 cycles,or

contact the
manufacturer to replace

the sensor.

“POWER” indicator
light flashes.

The ice-making box is
stuck.

If the ice block gets
stuck in the ice-making
box,remove the ice

block otherwise,please
consult the after- sales
service personnel.

Ice are connected
together.

The ice making cycle
time is too long too

much immersion of the
evaporator into the ice

making box.

Stop ice making,wait for
the ice cubes to

melt,and restart ice
making adjust the

evaporator.

The water temperature Replace the water in the
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inside the water tank is
too low.

water tank. The water
temperature should

ideally be between 46°F
and 90°F.

The ice making
process is

normal,but no ice.

The ambient
temperature or water
temperature is too

high.

Please make ice when
the ambient temperature
is below 90°F and add a
certain amount of cold
water to the water tank.

Refrigeration system
leakage.

Contact after-sales
service personnel.

Blockage of
refrigeration system.

Contact after-sales
service personnel.






