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Congratulations!
Your new First Alert® Waterproof Fire Safe will provide years of secure storage for 
valuables and important documents. This safe has been built with the highest 
manufacturing standards to ensure maximum user satisfaction. With proper care, 
your First Alert® safe will provide peace of mind for many years to come.

PACKAGE CONTENTS

PROPER USE OF YOUR SAFE

First Alert® Waterproof Fire Safes protect paper records and other valuable 
documents. UL testing shows that the interior temperature remains below   

 
our Lifetime After Fire Replacement Guarantee. Please see details in that  
section on page 8. 

Waterproof – Your new First Alert® Waterproof Fire Safe is designed 

been validated to be waterproof when fully submerged for up to 1 
hour and is not intended for long term underwater exposure.

Moisture Warning 
We recommend that you place delicate items such as pictures or 
intricate jewelry into an air-tight container before storing them in 
your safe. Avoid placing your safe in areas of high humidity. For 
optimum performance, the safe should be opened and aired out for 
at least 20 minutes every two (2) weeks.

Firearms Warning 
This safe is not designed to store medication, items with 
combustible content, guns or other weapons.

FOR YOUR PROTECTION

 Always store keys away from safe, NEVER INSIDE.



 Save this manual and NEVER keep it inside the safe. DO NOT DISCARD!

IMPORTANT: ALWAYS STORE SAFE FLAT

Index / Proper Use of Your Safe Proper Use of Your Safe
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the contents remain protected  
 

the sides or ends WILL NOT 
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Closing Your Safe

 1     Close the lid, making sure that the contents do not obstruct the seal. Place the 
keys in a secure place away from the safe.

 2  Push the latch back and down onto the lid clasp and snap the latch into the 
closed position.

 3  Your safe is now locked.

PROGRAMMING A PERSONAL PASSCODE
For security reasons, it is very important that you program your own personal 
passcode into the digital lock. The factory code should be changed immediately.

To program your own unique four to eight (4-8) digit passcode, follow these steps: 

 1     
passcode followed by the * key.

 2     Lift the lid and locate the reset button cover.

 3    Using a small Phillips screwdriver, remove the two 
screws and cover.

 4    
yellow.

5    Enter your new 4-8 digit passcode followed by the * key.

 6    Reenter the new passcode again and press the * key.

 7    If both entries match, the green LED will light up for 2 seconds indicating that 
your new passcode has been successfully programmed. If both entries do not 
match, the red LED will light up for 2 seconds and you will have to repeat steps 
4-7.

 8    Use a Phillips screwdriver to replace the two screws and cover.

Opening Your Safe for the First Time / Opening & Closing Your Safe

OPENING YOUR SAFE FOR THE FIRST TIME
Batteries and Keys 
Remove four (4) batteries and two (2) Entry Keys. They are located in the packing 
material. Remove them before discarding the box.

Installing Batteries
 1  Locate the battery cover on the top of the lid. 

 2  

 3  Properly insert batteries, noting the +/- directions. The LED on top of the lid 
will blink red and green three (3) times.

4  Replace cover and close the lid.

NOTE: Clean the battery contacts in the battery compartment and on the 
batteries before installing new batteries.

The pre-set factory code for your safe is:

OPENING & CLOSING YOUR SAFE
Opening Your Safe with the Keypad
 1  Enter the factory pre-set code 1-2-3-4-5 followed by the * key.

 2  After properly entering the entire sequence, the green light will turn on and 
the locking latch will open and spring forward.

 3  Lift the safe lid.

NOTE: If an incorrect code is entered 3 TIMES in a row, the lock will automatically 
shut down for 4 MINUTES before it can be opened again using the correct code. 
During this delay, the key can be used to open the safe. If an incorrect code is 
entered, the red light will blink one time and you will hear 3 fast beeps.

Opening Your Safe with the Key
 1  Insert the key into the lock and then turn counterclockwise (to the left).

 2  The locking latch will open and spring forward.

 3  Press and turn the key clockwise (to the right) to remove.

4  Lift the lid to open the safe.

Programming a Personal Passcode

*21 3 4 5
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Safe Care and Maintenance / Customer Service

SAFE CARE AND MAINTENANCE 

When properly maintained, your safe will continue to operate accurately for 
many years. In order to ensure optimum performance of your safe, please follow 
these simple precautions:

Battery Maintenance 
 1

2    Always replace all batteries at the same time. It is recommended to replace 
all batteries at least once a year or sooner depending on amount of use.

 3    Always clean the battery contacts in the battery compartment and on the 
batteries before installing new batteries.

 4    Always make sure all batteries match the polarity (+ and -) signs in the open 
battery compartment.

 5     If your safe will not be used for an extended period of time, it is 
recommended that you remove the batteries.

6    Always promptly remove and properly discard of all used batteries.

Clean Hands - Never attempt to operate the digital keypad if your hands have 
excessive dirt, debris or liquids on them.

Clean Safe – To clean the surface of your safe, it is recommended that you use a 
mild cleaner (e.g., window cleaner) to avoid scratching or discoloring the surface. 
Always wipe dry and NEVER use abrasive cleansers on the safe or digital keypad.

CUSTOMER SERVICE
YOUR SAFE’S UNIQUE IDENTIFICATION NUMBERS
When contacting the Customer Service Team, you should be prepared to 
supply some 
information is extremely important to assuring prompt and accurate assistance.

It is strongly recommended that you identify and record the following 

MODEL NUMBER KEY NUMBER

MODEL NUMBER

KEY NUMBER

lock cylinder components of your safe. If a key becomes damaged or misplaced, 
the Key Number is required in order for you to receive a replacement key.

LOCATING KEY NUMBER

The Key Number is engraved on the keys and around the lock cylinder.

HOW TO OBTAIN WARRANTY SERVICE

If service is required, do not return the product to your retailer. In order to obtain 
warranty service, contact the Customer Service Team at 1-800-551-2406. To assist 
us in serving you, please have the model number and date of purchase available 
when calling.

IMPORTANT: DO NOT RETURN SAFE TO STORE

If you have any questions pertaining to proper use,  
DO NOT RETURN safe to the store.  

Please contact the Customer Service Team at 1-800-551-2406.

SAFE IDENTIFICATION RECORD 

Model Number 

Key Number 

Digital Passcode Record 

!

LOW BATTERY INDICATOR

Every time the keypad is activated, the system automatically checks the power 
level remaining in the batteries. If the power falls below a certain level, the 
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Ordering Replacement Entry Keys Limited Warranty

Please return item(s) with Customer Reference number 

1-800-551-2406

 
marked on the outside of the box  

to the address listed below:

Wood Sales, Inc.

Attn: Warranty Safe Returns

137 Second Street

Golden, MS 38847

ORDERING REPLACEMENT ENTRY KEYS
If you lose the safe keys or would like additional keys, you can purchase them  
from Wood Sales, Inc. You must supply the following information to assure  
accurate processing:

  1  Name / Address / Telephone Number

  2  Safe Model Number / Serial Number

  3  Key Number (located on the key and on the Key lock)

  4  Indicate number of keys requested

  5  Method for how you would like to receive keys

Please send all the information via e-mail at Service@FirstAlertSafes.com or mail 
Wood Sales, Inc., 137 Second Street, Golden, MS 38847.

Contact the Customer Service Team for costing information prior to ordering. 

Mail To:

Wood Sales, Inc.

Attn: Warranty Safe Returns

137 Second Street

Golden, MS 38847

LIMITED WARRANTY 
LIFETIME AFTER FIRE REPLACEMENT GUARANTEE

model at no charge to the consumer. Freight on the replacement unit is not included in the 
Guarda

guarantee and must be paid by the consumer. For claims, submit your name and address, a 
photo of the damaged safe along with its Model Number, and a copy of the Fire Department 
report to the Customer Service Team as proof of loss. Once the information is received, the 
Customer Service Team will contact you with further instructions.

LIMITED WARRANTY
Guarda Safe Industrial Limited (”Guarda”) warrants that for a period of �ve (5) years from the 
date of purchase, this product will be free from defects in material and workmanship. Guarda, 
at its sole option, will repair or replace this product or any component of the product found to 
be defective during the warranty period. Replacement or repair will be made with a new or 
remanufactured product or component. If the product is no longer available, replacement may 
be made with a similar product of equal or greater value. This is your exclusive warranty.    

This warranty is only valid for the original retail purchaser from the date of initial retail 
purchase and is not transferable. You must keep the original sales receipt. Proof of purchase 
is required to obtain warranty performance. Guarda dealers, service centers, or retail stores 
selling this product do not have the right to alter, modify or in any way change the terms and 
conditions of this warranty.

normal wear and tear of parts or damage resulting from any of the following: negligent use 
or misuse of the product, use contrary to the operating instructions, disassembly, repair or 
alteration by anyone other than Guarda or an authorized service center, improper installation,  
or exposure to extremes of heat or humidity. Further, the warranty does not cover Acts of God, 
including natural disasters.

Guarda shall not be liable for any incidental or consequential damages caused by the breach 
of any express or implied warranty. Guarda is also not responsible for: costs associated with 
removing or installing the product; damage or loss of the contents of the product; nor for the 
unauthorized removal of the contents; or damages incurred during shipment.

Except to the extent prohibited by applicable law, any implied warranty of merchantability 

Period. Some states, provinces or jurisdictions do not allow the exclusion or limitation of 
incidental or consequential damages or limitations on how long an implied warranty lasts, 

legal rights, and you may also have other rights that vary from state to state, or province to 
province, or jurisdiction to jurisdiction.

If you have any questions that cannot be answered by reading this manual, please call the 

www.FirstAlertSafes.com
 

Customer Service Team at 1-800-551-2406.

The First Alert Trademark is used under license from Resideo International Inc.
Resideo International Inc. makes no representations or warranties with respect to this product. 
This Product is manufactured by Guarda Safe Industrial Limited and its a�iates.

 


