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Please send all the information via e-mail at Service@FirstAlertSafes.com or mail Wood 
Sales, Inc.,137 Second Street ,Golden, MS 38847. Checks or Money Orders are required for 
orders received by mail and should be made payable to First Alert. Contact our Consumer 
A�airs Department for costing information prior to ordering.

Wood Sales, Inc.
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Wood Sales, Inc.

Attn: Warranty Safe Returns
137 Second Street
Golden, MS 38847

Guarda Safe Industrial Limited,(Guarda) warrants its Steel Boxes to be free of defects in material 
and workmanship for a period of 90 days from the date of purchase. lf your Steel Box should fail 
to work during the �rst 90 days due to any factory defects, it will be repaired or replaced free of 
charge. Return the defective Steel Box in its origina carton, freight prepaid, using a traceable 
method along with an explanation of the problem to the address listed below. Upon examination, 
the unit will either be repaired or replaced and shipped back to you prepaid. This warranty is void
 if the item has been misused in any way. This warranty only applies to the origina purchaser. 
Please allow 2-4 weeks for the reshipment to arrive.

The First Alert Trademark is used under license from Resideo International Inc.
Resideo International Inc. makes no representations or warranties with respect to this product. 
This Product is manufactured by Guarda Safe Industrial Limited and its a�iates.
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