
Help Needed

Primary
Contact

• Place FG Order
• FG Pricing Issues
• FG Order Issues
• Freight Damage
• Shorted/Overages
• Wrong Product 

Ordered or Shipped

• Technical Support
• Troubleshooting
• Defectives
• Warranty
• Service Parts
• Authorized Service 

Center

Customer Service Product Service

Phone - Toll Free:

1-800-628-8815

Email:
MATcustomer.service@matholdingsinc.com

Phone - Toll Free:

1-888-895-4549

Email:
Service.Parts@Sanborn-Mfg.com
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