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WARRANTY

Claim Your Warranty Easily
Ensure your product is within the 2-year warranty period.
Have proof of purchase (order number or order screenshot) ready.
Keep the product in original condition and do not dispose of it before confirming the
solution with customer service.
Contact our customer support team at support@oneisall.com and follow the
instructions provided by our customer support team to file a warranty claim or return
the product.

Warranty Benefits
During the warranty period, ONEISALL will provide one of the following solutions:

A full or partial refund based on the situation.
Repair any defects in material or workmanship.
Replace the product with another of equal value.

Warranty Benefits for Retail Items
For ONEISALL products purchased from authorized retailers listed on our official
website, if a performance failure occurs during the warranty period under proper use,
you can contact ONEISALL customer support for warranty service.
For refunds or returns, please contact the retailer from whom the item was
purchased.
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