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5-YEAR LIMITED WARRANTY 
LIFETIME COOLERS 
 
THE MANUFACTURER RESERVES THE RIGHT TO MAKE SUBSTITUTIONS TO WARRANTY CLAIMS IF PARTS 

ARE UNAVAILABLE OR OBSOLETE. 

 

1. Lifetime Coolers are warranted to the original purchaser to be free from defects in material or workmanship for a 

period of five years from the date of original retail purchase.  The word “defects” is defined as imperfections that 

impair the use of the product.  Defects resulting from misuse, abuse or negligence will void this warranty.  This 

warranty does not cover defects due to improper installation, alteration or accident.  This warranty does not cover 

damage caused by vandalism, rusting, acts of nature, natural disasters, normal wear and tear, or any other event 

beyond the control of the manufacturer. 

 

2. This warranty is nontransferable and is expressly limited to the repair or replacement of defective cooler 

products.  If the equipment is defective within the terms of this warranty, Lifetime Products, Inc. will repair or replace 

defective parts at no cost to the purchaser.  Shipping charges to and from the factory or distribution center are not 

covered and are the responsibility of the purchaser.  Labor charges and related expenses for removal, installation 

or replacement of the cooler or its components are not covered under this warranty. 

 

3. This warranty does not cover scratching or scuffing of the product that may result from normal usage. In addition, 

defects resulting from intentional damage, negligence, and unreasonable use are not covered by this warranty. 

 

4. Liability for incidental or consequential damages is excluded to the extent permitted by law.  While every attempt 

is made to embody the highest degree of safety in all equipment, freedom from injury cannot be guaranteed.  The 

user assumes all risk of injury resulting from the use of this product.  All merchandise is sold on this condition, and 

no representative of the company may waive or change this policy. 

 

5. This product is not intended for institutional or commercial use; Lifetime Products, Inc. does not assume any 

liability for such use.  Institutional or commercial use will void the warranty.  

 

6. This warranty is expressly in lieu of all other warranties, expressed or implied, including warranties of 
merchantability or fitness for use.  Neither Lifetime Products, Inc., nor any representative assumes any other 
liability in connection with this product. 
 
ALL WARRANTY CLAIMS MUST BE ACCOMPANIED BY A SALES RECEIPT. 

REPORT PRODUCT DEFECTS IN WRITING TO: 

Lifetime Products, Inc., PO Box 160010  Clearfield, UT 84016-0010  

or call (800) 225-3865 M-F 8 a.m. to 5 p.m. MST. 

Please include your dated sales receipt and photographs of damaged parts. 
 
Mailing Address:  

Lifetime Products, Inc.  

P.O. Box 160010  

Freeport Center, Bldg. D-11  

Clearfield, Utah 84016-0010 
 

FOR INTERNATIONAL WARRANTIES: 

All warranty claims must be accompanied by a sales receipt. Report product defects in writing to your regional 

sales support representative. Please include your dated sales receipt and photographs of damaged parts. 

 

To Identify the representative for your region – Please visit: 

www.lifetime.com/warranty 

 

 


