
  
  Old Country BBQ Pits – Limited Warranty 
Product Covered: All Old Country BBQ Pits products 
Warranty Term: One (1) Year from the date of purchase 
Coverage: Weld Integrity Only 
Warranty Details 

 Old Country BBQ Pits warrants the welds on your product to be free from defects in material or 
workmanship for one year from the original date of purchase. 

 To obtain warranty service, proof of purchase (original receipt or invoice) is required. 
 This warranty applies only to the original purchaser and is non-transferable. 

Exclusions 
This warranty does not cover: 

 Surface rust, paint finish, or cosmetic wear and tear 
 Damage caused by improper assembly, misuse, or neglect 
 Damage from unauthorized modifications or repairs 
 Normal wear items (grates, handles, hardware, etc.) 

How to Make a Claim 
1. Email sales@ocbbqpits.com. 
2. Provide your proof of purchase, product details, and photos of the weld defect. 
3. Old Country BBQ Pits will, at its discretion, repair or replace the defective product or 

component. 
Limitation of Liability 
This limited warranty is the sole and exclusive remedy for defects and replaces all other warranties, 
express or implied. Old Country BBQ Pits shall not be liable for incidental or consequential damages 
arising from product use. 
 
  
 
 
 
 
 
 
 
 
 
 
 


