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Storage 
1) Clean thoroughly all components before storage.
2) Store all components separately in a dry area at not less than -10°C.

10. WARRANTY
Twelve (12) months for workmanship of the product, except for wearing parts. Warranty period starts from the product 
purchase date. Warranty covers material quality and workmanship only. Warranty does not cover product for issues caused 
by improper usage or any operation not in accordance with the specifications of this manual. Any modification or tampering 
with the product in any way voids the warranty.

11. TROUBLE SHOOTING
Problem(s)

The power cart does 
not run.

The power cart runs 
sluggishly.

Possible Cause

Battery is not charged.

The wire is loose.

The controller is damaged.

Battery volume is low.

The battery is old and does not accept 
full charge.

The conditions are too stressful for 
your power cart.

Corrective Action

Charge the battery pack according to the 
instructions included with your model.

Check all the connectors to see if any parts 
are loose.

Replace the damaged controller.

See the battery indicator to check the volume.
Charge the battery pack according to the 
instructions included with your model.

Replace the battery with a new one.

The cart is intended for residential use.If slopes are 
too steep or the terrain too bumpy,your cart might 
experience a noticeable decrease in performance.


