
Regular care and maintenance will help extend the life of your equipment. The troubleshooting section below outlines the 
most common issues, their causes, and recommended solutions.

1.  In order to avoid serious injury, the equipment can be maintained only after the engine stops running.

2. Always disconnect the spark plug to prevent the engine from accidentally starting.

Twelve (12) months for workmanship of the product, except for wearing parts. Warranty period starts from the product 
purchase date. Warranty covers material quality and workmanship only. Warranty does not cover product for issues 
caused by improper usage or any operation not in accordance with the specifications of this manual. Any modification or 
tampering with the product in any way voids the warranty.
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Issue Possible Cause Solution

Engine won't start.

1.  No fuel.

2. Choke not in START position.

3. Low quality or deteriorated, 

old gasoline.

4. Dirty fuel passageways.

5. Spark plug cap not connected 

securely.

6. Spark plug fouled.

7. Low engine oil.

1.  Add fuel.

2. Turn choke to START position.

3. Use fresh unleaded gasoline.

4. Clean out passageways using fuel 

additive. Heavy deposits may require 

further cleaning.

5. Connect spark plug cap properly.

6. Remove spark plug. Clean/replace 

as recommended in engine manual.

7. Add engine oil to proper level.

Engine stops
suddenly.

1.  Fuel tank empty or full of impure 

or low quality gasoline.

2. Low oil shutdown.

3. Disconnected or improperly 

connected sparkplug cap.

1.  After draining the fuel tank, and add 

fuel tank with fresh unleaded gasoline.

2. Fill engine oil to proper level.

3. Secure spark plug cap.

Abnormal vibration
of equipment.

1. Looseness or instability of 

impeller.

2. Engine loosening.

1. Check the impeller and replace it as 

needed.

2. Check the engine and tighten the 

bolts.


