Limited Warranty for Industrial High-Velocity Fans

Caterpillar Fans warrants its industrial high-velocity fans to be free from defects in materials and
workmanship under normal use and service for a period of 3 years from the date of purchase.

Warranty Coverage:

This warranty covers:

Defects in materials and craftsmanship under normal use

Motor and electrical component failures due to manufacturing defects
Structural integrity of the fan housing, blades, and protective grill

What This Warranty Does NOT Cover:

Damage caused by improper installation, misuse, or neglect

Normal wear and tear, including blade discoloration or minor cosmetic issues

Damage due to exposure to extreme conditions (e.g., moisture, chemicals, or power surges)
Unauthorized modifications or repairs performed by non-approved technicians
Accessories or additional parts not originally supplied with the fan

Claim Process:

To make a warranty claim, the original purchaser must provide proof of purchase and contact us
customerservice@catwarranty.com or 1888 372 8518. If a defect is confirmed, Caterpillar Fans will,
at its discretion, repair or replace the defective part or unit.

This warranty is limited to the replacement or repair of the product and does not cover labor costs,
shipping fees, or indirect damages.
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