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About us,

We are a small mid-western family company that strives to 

give our customers a Five Star Experience with every single 

transaction. We hope that you are happy with your purchase 

however, if you are not completely satisfied, you may return it 

to us for a full refund or exchange.

Return Policy and Warranty:

Unless a product is defective or damaged, you the customer, 

are responsible for any shipping costs to return the item back 

to our warehouse.

For defective, damaged, damaged in shipping, or quality issues, 

please contact us directly at technician@autospecialtools.com 

and we will arrange a return or exchange.

For items that have warranties, we provide at no extra cost an 

additional 3 months of coverage.
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