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Warranty Information

1 Year Limited Warranty

AmGood warrants to the original purchaser of new equipment, that covered models of
equipment will be free of defects in material and workmanship for a period of 1 year from the
original date of delivery.

Warranty is not transferrable. AmGood will provide replacement components, replacement
equipment, or refund the purchase price of the equipment at AmGood’s discretion to satisfy
warranty obligation.

Covered Series of Equipment
This warranty applies to all AmGood Dunnage Rack, plus related parts.

Coverage Limitations
The 1 year limited warranty does not cover:

e Failure to install and/or use the equipment within proper operating conditions specified
by AmGood.

e AmGood does not guarantee the finish on any products installed or used outdoors or in
temporary or mobile structures.

e Rusting.

e Products that have been modified, abused, or misused.

e AmGood does not guarantee the finish on any products that have been exposed to
corrosive or other cleaners not intended for use on stainless steel.

e Products for which warranty coverage cannot be verified. An original order

number, receipt, or project specification is required to verify warranty coverage.

This warranty does not cover labor or any other service charges related to diagnosing and
repairing defects. This warranty covers any applicable shipping charges. Amgood reserves the
right to request defective equipment back at AmGood’s expense for diagnostic and quality
assurance purposes.

Additionally, no claims may be made for damage or defects caused as a result of freight or
handling damage. These claims must be noted at the time of delivery and addressed with the
carrier for correction and compensation.

For Warranty Inquiries

To obtain warranty information or make a claim against this warranty, please contact
AmGood at support@amgoodsupply.com. Please include your order number when and
pictures of the product.




