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Important User Information

Users must adhere to the installation specifications described in this Product Installation and

Operation Manual (hereinafter referred to as the “instruction manual”). iSpring Water Systems

LLC (Hereinafter referred to as “iSpring) is not responsible for damage, loss, or injury resulting

from neglect, improper maintenance, or unauthorized modification of the unit.

 This product is designed for residential and light commercial use ONLY. Contact iSpring

customer service to inquire about use in any other environment or setting.

 The operating temperature range is 41°F - 100°F. When the water temperature or ambient

temperature falls below 41°F, shut off the inline water supply, turn off the inline water adapter,

and drain the remaining water from the system. Failure of the water supply line or water

purifier may result in malfunction, damage, and possible injury to the enclosure or water

supply line.

 If leaking occurs, immediately shut off the inline water supply by turning off the adapter. Then

unplug the system and contact iSpring customer service at 678-261-7611 from 9:00 a.m. to

5:00 p.m., Monday – Friday, or open an online ticket 24/7 at support.123filter.com.

 Only use authorized iSpring parts and filters. Using unauthorized or aftermarket components

will void the product warranty.

 iSpring recommends that users check external fittings and connections regularly to ensure all

components are secure and there are no leaks.

 Unauthorized modification or disassembly is strictly prohibited and will void the warranty.
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Warranty Registration

To register your product for the warranty, visit our website at 123filter.com and go to the
“Warranty” tab.

We provide a 30-day money-back guarantee, a 1-year manufacturer warranty, and lifetime tech
support for all of our products. However, we do not have the order information from websites other
than 123Filter.com (Amazon, Home Depot, etc.), so please be sure to fill in that information upon
registration of your system. If you have any questions or concerns about your product, please do
not hesitate to call or email us, or put it in the notes/comments upon your warranty registration.
Your satisfaction is our business!

If you are happy with our products and service, please show your support by
writing a product review on Amazon, even just a single line. It takes you just a
minute but means a lot to us. Thank you!








