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CONGRATULATIONS! You have just purchased a WoodMaxx™ DC-1260 Wood 
Chipper. We have compiled this owner’s manual to help you understand and 
appreciate your wood chipper. By taking a few minutes to read this manual and 
understand the maintenance instructions, it will give you better performance and 
extend the life of your chipper. You must read this manual before operating the 
chipper.

Using This Manual
This Operator’s Manual is designed to help familiarize you with safety, assembly, 
operation, adjustments, troubleshooting, and maintenance. Read this manual and 
follow the recommendations to help ensure safe and efficient operation.

The information contained within this manual was current at the time of printing. 
Some parts may change slightly to assure you of the best performance. To check 
for updates refer to our website at www.WoodMaxx.com or call 1-855-966-3629 to 
speak to one of our representatives.

Owner Assistance
If customer service or repair parts are required please contact WoodMaxx at 
1-855-966-3629. WoodMaxx has trained personnel, repair parts and equipment 
needed to service this machine. The parts on your machine have been specially 
designed and should only be replaced with genuine WoodMaxx parts.  
Please reference your order number or serial number when calling.

All content in this manual; pictures, and text are the sole property of  
WoodMaxx™ Power Equipment Ltd. © 2013-19. No unauthorized reproduction.

WoodMaxx
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Safety Information

Safety Alert Symbols
The SAFETY ALERT SYMBOL indicates there is a potential hazard to personal safety 
involved and extra safety precaution must be taken. When you see this symbol, 
be alert and carefully read the message that follows it. In addition to design and 
configuration of equipment, hazard control and accident prevention are dependent 
upon the awareness, concern, prudence and proper training of personnel involved in 
the operation, transport, maintenance and storage of equipment.

	DANGER 
	 This symbol indicates an imminently hazardous situation which, if 

not avoided, will result in death or serious injury. This signal word 
is limited to the most extreme situations, typically for machine 
components that, for functional purpose, cannot be guarded.

	WARNING
	 This symbol indicates a potentially hazardous situation which, if not 

avoided, could result in death or serious injury, and includes hazards 
that are exposed when guards are removed. It may also be used to 
alert against unsafe practices.

	CAUTION
	 This symbol indicates a potentially hazardous situation which, if not 

avoided, may result in minor or moderate injury. It may also be used 
to alert against unsafe practices.WoodMaxx

™
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Safety Information

Purpose

This machine is designed solely to chip wood and must not be 
used for any other purpose. It should only be used by trained 
operators who are familiar with the content of this manual. It is 
potentially hazardous to fit or use any parts other than your dealer 
parts. WoodMaxx disclaims all liability for the consequences of 
such use, which in addition voids the machine warranty.

Before Using the Wood Chipper

•	Operators must be fully trained before using this machine.

•	User manual must be read and understood.

•	Machine must be positioned on level ground. All guards must be 
fitted and in good condition.

•	Chipper knives must be in good condition and secure. All chipper 
knives must be sharpened or replaced in sets.

•	All fasteners must be checked for tightness prior to using the 
machine.

•	Only WOODEN materials free of nails should be fed into the 
machine.

•	Fire extinguisher must be available on site.WoodMaxx
™



4

Safety Information

General Safety

Operating this Wood Chipper safely is necessary to prevent or minimize 
the risk of death or serious injury. Unsafe operation can create a number of 
hazards for you. Always take the following precautions when operating:

•	Your Wood Chipper is a powerful tool, not a plaything. Exercise extreme 
caution at all times. The machine is designed to chip wood. Do not use it 
for any other purpose.

•	Know how to stop the Wood Chipper quickly.

•	Never operate your unit on a slippery, wet, muddy, or icy surface. Exercise 
caution to avoid slipping or falling.

•	See manufacturer’s instructions for proper operation and installation of 
accessories.

•	Never use the machine without ensuring that all guards and shields are in 
place.

•	Never, under any conditions, remove, bend, cut, fit, weld, or otherwise 
alter standard parts on the Wood Chipper. This includes all shields and 
guards. Modifications to your machine could cause personal injuries and 
property damage and will void your warranty.

•	If the machine starts to make an unusual noise or vibration, shut down 
the engine, disconnect the spark plug wire, keeping it away from the 
spark plug to prevent accidental starting. Wait 5 minutes for the engine 
to cool down, then inspect for damage. Vibration is generally a warning 
of trouble. Check damaged parts and clean, repair and/or replace as 
necessary.

•	Never tamper with safety devices. Check their proper operation regularly.

•	Before performing any maintenance or inspection procedure, shut down 
the engine, disconnect the spark plug wire keeping it away from the spark 
plug to prevent accidental starting. Wait 5 minutes for the machine to 
cool down.

•	Never allow people who are unfamiliar with these instructions to use the 
Wood Chipper. Allow only responsible individuals who are familiar with 
these rules of safe operation to use your machine.

•	Never overload or attempt to chip wood beyond the manufacturer’s 
recommendation. It could result in personal injury or damage to the 
machine.

•	While using, don’t hurry or take things for granted. When in doubt about 
the equipment or your surroundings stop the machine and take time to 
look things over.

•	Never operate the machine when under the influence of alcohol, drugs, or 
medication.

•	Use the machine only in daylight.

•	Stay alert for hidden hazards or traffic.

•	Keep all nuts and bolts tight and keep the equipment in good operating 
condition.

WoodMaxx
™
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Safety Information

Protecting Yourself and Those Around You

This is a high-powered machine, with moving parts operating with high 
energy. You must operate the machine safely. Unsafe operation can 
create a number of hazards for you, as well as anyone else in the nearby 
area. Always take the following precautions when using this machine:

•	Keep in mind that the operator or user is responsible for accidents or 
hazards occurring to other people, their property, and themselves.

•	Always wear protective goggles or safety glasses with side shields 
while using the Wood Chipper to protect your eyes from possible 
thrown debris.

•	Avoid wearing loose clothing or jewelry, which can catch on moving 
parts.

•	We recommend wearing gloves while using the Wood Chipper. 
Be sure your gloves fit properly and do not have loose cuffs or 
drawstrings.

•	Wear shoes with non-slip treads when using your Wood Chipper. If 
you have safety shoes, we recommend wearing them. Do not use the 
machine while barefoot or wearing open sandals.

•	Wear long pants while operating the Wood Chipper.

•	Keep bystanders at least 50 feet away from your work area at all 
times. Stop the engine when another person or pet approaches.

When Using the Wood Chipper

•	Always feed from the side.

•	It is better to have a second trained operator within easy reach of the 
machine.

•	Maintain strict discipline at all times and service machine at specified 
periods.

•	Note direction of discharge chute and if necessary note the wind 
direction to prevent debris from being blown into highway or where it 
could affect members of the public.

•	DO NOT put any part of your body into the in-feed chute while the 
machine is running.

•	DO NOT operate the machine while under the influence of alcohol or 
drugs.

•	DO NOT operate inside a building or confined space or climb on the 
infeed bin.

WoodMaxx
™
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Safety Information

Safety with Gasoline - Powered Machines

Gasoline is a highly flammable liquid. Gasoline also gives off 
flammable vapors that can be easily ignited and cause a fire or 
explosion. Never overlook the hazards of gasoline. Always follow 
these precautions:

•	Never run the engine in an enclosed area or without proper 
ventilation as the exhaust from the engine contains carbon 
monoxide, which is an odorless, tasteless, and a deadly 
poisonous gas.

•	Store all fuel and oil in containers specifically designed and 
approved for this purpose. Keep away from heat and open 
flames, and out of the reach of children.

•	Replace rubber fuel lines and grommets when worn or 
damaged and after 5 years of use.

•	Fill the gasoline tank outdoors with the engine off and allow 
the engine to cool completely. Don’t handle gasoline if you or 
anyone nearby is smoking, or if you’re near anything that could 
cause it to ignite or explode. Replace the fuel tank cap and fuel 
container cap securely.

Safety for Children and Pets

Tragic accidents can occur if the operator is not alert to the 
presence of children and pets. Children are often attracted to the 
machine and the chipping activity. Never assume that children 
will remain where you last saw them. Always follow these 
precautions:

•	Keep children and pets at least 50 feet from the working area 
and ensure they are under the watchful care of a responsible 
adult.

•	Be alert and turn the machine off if children or pets enter the 
work area.

•	Never allow children to operate the Wood Chipper.

WoodMaxx
™
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•	If you spill gasoline, do not attempt to start the engine. Move the 
machine away from the area of the spill and avoid creating any 
source of ignition until the gas vapors have dissipated. Wipe up 
any spilled fuel to prevent a fire hazard and properly dispose of the 
waste.

•	Allow the engine to cool completely before storing in any enclosure. 
Never store a machine that has gas in the tank, or a fuel container, 
near an open flame or spark such as a water heater, space heater, 
clothes dryer or furnace.

•	Never make adjustments or repairs with the engine running. Shut 
down the engine, disconnect the spark plug wire, keeping it away 
from the spark plug to prevent accidental starting. Wait 5 minutes 
before making adjustments or repairs.

•	Never tamper with the engine’s governor setting. The governor 
controls the maximum safe operation speed and protects the 
engine. Over-speeding the engine is dangerous and will cause 
damage to the engine and to the other moving parts of the 
machine. If required, see your authorized dealer for engine governor 
adjustments.

•	Keep combustible substances away from the engine when it is hot.

•	Never cover the machine while the muffler is still hot.

•	Do not operate the engine with the air cleaner or the carburetor 
air intake cover removed. Removal of such parts could create a fire 
hazard. Do not use flammable solutions to clean the air filter.

•	The muffler and engine become very hot and can cause a severe 
burn; do not touch.

A Note to All Users
List of warnings and cautions cannot be all-inclusive. If situations occur 
that are not covered by this manual, the operator must apply common 
sense and operate this Wood Chipper in a safe manner. If you have any 
questions, please contact WoodMaxx at (855) 966-3629.

Safety with Gasoline - Powered Machines (continued)

Safety Information

WoodMaxx
™
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Step 1: Place the crate on a flat 
surface.

Setting Up the Wood Chipper

Setting Up the Wood Chipper

Tools you will need:
•	 17mm Wrench
•	 16mm Wrench or 5/8" Wrench
•	 13mm Wrench or 1/2" Wrench
•	 Phillips Screw Driver  

(electric start model only)

•	 Grease Gun
•	 Floor Jack
•	 Block of 4x4
•	 35-39 oz. Oil (10W-30 or  

5W-30 Synthetic)

Assembly Time - Approximately 2 Hours

Step 2: Fold the metal connecting tabs 
of the lower crate section downward 
to free the sides of the crate.

Step 3: Remove the crate top by lifting 
it up and over.

Step 4: Remove, unpackage, and 
inventory all the components.

WoodMaxx
™
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Setting Up the Wood Chipper

Step 5: Read assembly instructions 
and prepare tools.

Setting Up the Wood Chipper (continued)

Step 6: (Left) Raise and block the 
front of the chipper base with a 4x4 
as shown. Attach the trailer tongue 
support frame (16mm wrench, 17mm 
wrench) Note: be sure that the frame 
is orientated as shown in the picture.  
It will not work if attached upside 
down. The metal plate must be on top. 
(See arrow)

Step 7: Install the tongue as shown 
using two M10x65mm bolts.

Step 8: Attach the support leg using a 
M10x85mm bolt as shown.

WoodMaxx
™
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Setting Up the Wood Chipper

Setting Up the Wood Chipper (continued)

Step 11: Apply downward pressure 
to the trailer tongue so that the base 
frame lifts off the crate base. Have a 
jack ready to go before doing this step.

NOTE: The next step 
requires at least two 
people to complete.

Step 9: Insert the retaining pin. Step 10: Tighten the hardware securing 
the run-away chains and trailer hitch.

Step 12: Quickly roll a floor jack under 
the chipper base to support the chipper.

Step 13: Secure the floor jack.

WoodMaxx
™



11

Setting Up the Wood Chipper

Setting Up the Wood Chipper (continued)

Step 14: Raise the chipper base 10” off 
the floor (this allows for clearance to 
install the wheels)

Step 16: (Left) Notice that the wheels 
are directional, attach them so that 
the tread points forward as shown.

Step 15: Attach the wheels using four 
M10x25mm bolts per side. 

Step 17: Remove the bearing cap on 
the end of the shaft.

Step 18: Cap removed.

WoodMaxx
™
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Setting Up the Wood Chipper

Step 19: Rotate the chipper drum 
so that the chipper knives align with 
the anvil. Check the gap between 
the two. The distance between the 
anvil and the chipper knife should 
be about .035” (the thickness of a 
credit card. There is no need to use 
feeler gauges here, simply inspect 
by eye. Rotate 360 degrees to 
inspect the gap of both knives on 
the chipper drum.

Setting Up the Wood Chipper (continued)

Step 20: .035" gap

.035"

Step 21: (Left) If the gap needs 
adjustment you can increase or 
decrease as follows:

1.	 Loosen the bed knife (Anvil) 
retaining bolts (A)

2.	 Loosen the adjusting bolt retaining 
nuts (B)

3.	 Turn the adjustment screws (C) in 
or out to achieve the correct gap 
(.035")

4.	 When the proper gap is reached, 
tighten the lock nuts (B), anvil bolts 
(A) to 35 ft./lbs. 

A

C

BWoodMaxx
™
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Setting Up the Wood Chipper

Step 22: Attach the discharge chute. Step 23: Attach the battery cables. 
(red is positive, green is negative)

Setting Up the Wood Chipper (continued)

Step 24: (Left) Attach the infeed bin 
by connecting the hinged side first, 
then bolting the other side as shown.

Step 26: Attach the exhaust diverter 
as shown (7mm)

Step 25: Connect the safety bar wire 
to the wiring harness.

WoodMaxx
™
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Setting Up the Wood Chipper

Step 27: Install the wheel bearing 
caps.

Setting Up the Wood Chipper (continued)

Step 28: Fill the engine with 1.16 qtrs. 
(37 oz.) of standard motor oil  
(10W-30) or AMSOIL 4-Stroke full 
synthetic (best choice). Fill the fuel 
tank with ethanol free gasoline for 
best performance. (10% ethanol is OK, 
but not preferred)

Step 30: Remove the belt cover to expose 
the drive belts. Check for proper tension,  
refer to the decal on the belt cover for 
proper tension and maintenance intervals.

Step 29: Both shaft bearings are 
factory greased and should NOT be 
greased again. Please refer to the 
Bearing Lubrication Guide chart for 
recommended lubrication intervals.

NOTICE!
WoodMaxx recommends the use of gasoline that does not contain ethanol. 

This will prolong the life of the rubber seals in the engine.

WoodMaxx
™
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Setting Up the Wood Chipper

Setting Up the Wood Chipper (continued)Setting Up the Wood Chipper (continued)

NOTICE!
Engine must be filled with oil prior to using machine. 

Use oil viscosity and quantity described below.
10W-30 or

5W-30 Synthetic

XR2100 Briggs & Stratton

1.16 qts. (37 oz.)

Setup is now complete. You must read and understand  
all operation instructions before using the chipper. 

WoodMaxx
™
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Operating the Wood Chipper

Operating the Wood Chipper

•	You must read and understand all instructions, safety 
precautions, and/or warnings listed in “General Safety Rules” 
before operating the Wood Chipper. 

•	When operating the Wood Chipper, make sure you are standing 
in the safe OPERATOR ZONE. You must stay in the safe 
operating area at all times when the chipper drum is in motion. 
Never place any part of your body into a position that causes an 
unsafe operating condition.

•	Before loading and operating the Wood Chipper, always wear 
protective gear, including safety goggles, hearing protection, 
tight-fitting gloves without draw strings or loose cuffs, and steel-
toed shoes.

•	Knowing the correct and incorrect methods of Chipping woods. 
Never using an incorrect or unsafe method.

You must familiarize yourself with the controls and features of your Wood 
Chipper before beginning the steps outlined in this chapter. If you have any 
doubts or questions about the correct or safe method of performing anything 
found in this manual, please contact WoodMaxx at (855) 966-3629.

Operator Zone

TOP VIEW

Foot Plate

Engine
Operator

Zone

Operator
Zone

Infeed

WoodMaxx
™
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Starting the Engine
Position your Wood Chipper on flat, dry 
ground, and then stop the front wheel 
with brake, make sure the machine 
cannot be moved.

FIG 1

FIG 2

FUEL VALVE LEVER

2.	To start a cold engine, move the 
choke lever to the CLOSED positon. 
[See Fig. 2]

	 To restart a warm engine, leave the 
choke lever in the OPEN position.

CHOKE LEVER

1.	 Move the fuel valve lever to the ON 
position. [See Fig. 1]

3.	Move the throttle lever away 
from the MIN position, about 
1/3 of the way toward the 
MAX position. [See Fig. 3]

4.	Turn the engine to the ON position.  
[See Fig 4]

	 O = OFF  /  | = ON

ON/OFF POSITION

ON OFF

5.	Pull the starter grip lightly until 
you feel resistance, then pull 
briskly. Return the started grip 
gently. [See Fig. 5]

	 NOTE: Do not allow the starter 
grip to snap back against the 
engine. Return it gently to 
prevent damage to the starter.

FIG 3

FIG 4

FIG 5

6.	If the choke lever has been 
moved to the CLOSED position to 
start the engine, gradually move 
it to the OPEN position as the 
engine warms up.

Operating the Wood Chipper

WoodMaxx
™
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Operating the Wood Chipper

Stopping the Engine
To stop the engine in an emergency, 
simply turn the engine switch to the 
OFF position. Under normal conditions, 
use the following procedure.

1.	 Move the throttle lever to the  
MIN position. [See Fig. 6] 

2.	Turn the engine switch to the  
OFF position. [See Fig. 4]

3.	Turn the fuel valve lever to the  
OFF postion. [See Fig. 7]

FIG 6

FIG 7

Setting Engine Speed
Position the throttle lever to the 
engine MAX speed. [See Fig. 8] FIG 8

Wood Chipping

Wood and branches should be no larger than 2.5" inches in 
diameter.

Do not place your hands into the chute when loading. This is a 
very UNSAFE method and could result in injury to your hands. 
Do not reach or step across the rail while the Wood Chipper 
is running. This is a very UNSAFE method which could cause 
personal injury, even death.

WoodMaxx
™
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Clearing a Jam

Clearing a Jam
If the wood chipper gets jammed while chipping wood or branches, the 
engine should be stopped. Clear the wood that is stuck in the roller and then 
restart the engine.

Stop the engine and remove the 
spark plug wire from the spark plug 
for safety. Remove the bearing cover 
by removing only the two nuts that 
secure the cover. (yellow arrows)

Cover removed.

Using the tool provided, turn the 
chipper drum counterclockwise to 
release the jammed limb. Reattach the 
bearing cover, clear the infeed bin of 
all debris, reattach the spark plug wire 
and continue chipping.

WoodMaxx
™
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Maintenance

Maintaining The Wood Chipper
Regular maintenance is essential to ensure the best performance and long life 
of your machine. Please refer to this manual and the engine manufacturer’s 
user manual for maintenance procedures.

Before performing any maintenance procedure or inspection, stop 
the engine, wait five minutes to allow all parts to cool. Disconnect 
the spark plug wire, keeping it away from the spark plug. 
Disconnect the Battery Terminals (Electric start only).

Engine Service
Refer to the engine manufacturer’s user manual for engine maintenance.

Bearing Lubrication Guide

Machine stored and operated in 
clean, dry environment.

Machine stored and operated in 
dirty, dusty environment.

Machine stored and operated in 
wet environment.

There are many questions when it comes to greasing bearings. All WoodMaxx 
implements are now equipped with bearings that are factory greased so that 
33% of the race is full of grease, this allows for operation at all speed ranges. 
In a clean, dry environment adding more grease to the bearing is not required 
for at least 500 hours of use. This is counter intuitive to many people that 
have older equipment and are used to pumping grease into the bearings daily. 
Modern high quality bearings are made from better steel alloys, provide higher 
tolerances, increased rubber seal compounds, and better quality lubricants. 
These recommendations are based on load, spindle speed, operating 
temperature, and environmental conditions. More grease is not better, rather 
is counterproductive and can cause the bearing to generate heat and lead to 
premature failure. You should never pump grease into a bearing until the seals 
push outward, this is a sign that too much grease is applied, and can deform 
the seal causing an entryway for contaminants. Follow the bearing lubrication 
schedule below for optimum performance and long bearing life.

2-pump shots of grease after 500 hours

1-pump shot of grease after 500 hours

2-pump shot of grease after 250 hours

1-pump shot of grease after 250 hours

1-pump shot of grease after 50 hours

2" shaft or larger

3/4"- 2" shaft

2"- shaft or larger

3/4”- 2” shaft

3/4"- shaft or larger

Wood chips alone do not constitute dust and can be considered a clean 
environment. Unless you are using the chipper in a wet and dirty environment, 
grease the bearings at 500 hour intervals.

WoodMaxx
™
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Maintenance / Technical Specifications

Regular Maintenance Checklist

	 Procedure	 Before	 Every 3	 Every 25 	 Every 100 
		  Each Use	 Hours	 Hours	 Hours

	 Check engine oil level	 s	

	 Check general 
	 equipment condition	 s

	 Check knives for sharpness	 s

	 Check belts	 s

	 Check tire pressure			   s

	 Clean engine exterior  
	 and cooling			   s

	 Change engine oil	 First time  
		  5 hours		  s

	 Replace air filter			   s

	 Replace spark plug				    s

	 	 Recoil Start – DC-1260	 Electric Start – DC-1260e

	 Engine	 XR2100 Briggs & Stratton	 XR2100 Briggs & Stratton 

		  13.5 HP/21.00 ft/lbs. torque	  13.5 HP/21.00 ft/lbs. torque

	 Power	 Gasoline	 Gasoline

	 Chipper Capacity	 4CBM/hour to 6CBM/hour	 4CBM/hour to 6CBM/hour

	 Wood Diameter	 4 inches	 4 inches

	 Chipper Knife	 Twin reversible knives	 Twin reversible knives

	 Tire	 16# 8.0-7	 16# 8.0-7

	 Overall Height	 45 inches	 45 inches

	 Overall Length	 71 inches	 71 inches

	 Width	 32 inches	 32 inches

	 Weight	 408 pounds	 419 pounds

	 Drum Max RPM	 2000	 2000

Technical Specifications

WoodMaxx
™
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Chipper Knife Care

Be kind to your chipper 
knives. Although they are high 
quality tool steel they are not 
indestructible. All chippers will 
perform better when chipping 
fresh, green, clean limbs. The 
moisture in the limbs lubricates 
the knives and reduces friction. 
(Do not however attempt to chip 
rotten wood since it will plug 
your chipper)

Although you can chip dry 
material, this will wear the 
knives at a faster rate than fresh 
green material. You must use 
your best judgment on this type 
of material. Try to avoid dirty 
limbs, since the dirt is abrasive 
and will reduce life expectancy. 

Always avoid material that may 
contain nails or foreign objects.

How Long Will My 
Chipper Knives Last?
We get asked this question very often. WoodMaxx chippers are equipped with 
knives made from very high quality tool steel. That being said, all chipper 
knives will dull over time and will require sharpening or replacing at some 
point. If you treat the knives with the same respect as your chainsaw chain, 
you will get the longest life out of them. Follow the guidelines below to get 
the most out of your chipper knives.

Treat your chipper knives as you would a chain saw chain or the blades of 
a lawn mower. Be conscious of what you feed into the chipper, and you will 
get a lot of work out of a set of knives.

WoodMaxx
™
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Storage

Storage
At the end of the working season or when the wood chipper will not be used 
for a long period, it is a good practice to clean off any dirt or dust that may 
have accumulated on the wood chipper and any of the moving parts. 

•	 Store the wood chipper in an area where children normally do not play. 
Secure by using blocks and supports.

•	 Clean as necessary.

•	 Check knives for wear and sharpen or replace if necessary. 

•	 Inspect wood chipper for loose, damaged or worn parts and adjust or 
replace as needed. 

•	 Check all safety labels. Replace any worn or damaged labels.

•	 Store unit inside if possible for longer life. Alternatively, cover with a tarp to 
reduce exposure and prevent weather damage.

•	 Repaint parts where paint is worn or scratched to prevent rust.

•	 Apply an anti-rust lubricant to the knives to prevent rust. 3-in-1 or WD-40 
spray oil is a good choice.

WoodMaxx
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Safety Labels

Safety Labels Found on Your Unit

All decals and safety instructions should be kept clean and 
legible. It is the operator’s responsibility to replace the decals  

as needed. Call WoodMaxx (855-966-3629) or visit  
www.WoodMaxx.com to order replacement decals.

DC-WRN-CUT

DC-DNG-BLADE

DC-PUSH-STOP-1260

NOTE: Be sure the writing on the label faces the user

WoodMaxx
™
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Safety Labels

DC-DNG-BLADE

DC-DNG-SAFE

DC-WRN-STOP

DC-BATTERY
(Electric Start Model ONLY)

DC-DNG-1260

DC-WRN-CUT

DC-WRN-THROW

Safety Labels Found on Your Unit

WoodMaxx
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Troubleshooting

Troubleshooting
Most problems are easy to fix. Consult the Troubleshooting Table below for 
common problems and their solutions. If you continue to experience problems, 
contact WoodMaxx at (855) 966-3629.

Before performing any maintenance procedure or inspection, stop 
the engine, wait five minutes to allow all parts to cool. Disconnect 
the spark plug wire, keeping it away from the spark plug.

	 SYMPTOM	 POSSIBLE CAUSE

The engine won’t start. 

(Please refer to the 
engine user manual 
for engine-specific 
procedures.)

•	Is the ignition switch in the “ON” position?

•	Is the fuel shut-off valve on?

•	Are you using fresh, clean gas? If the gas is old, 
change it. Use a fuel stabilizer if you keep gas 
longer than 30 days.

•	Is the spark plug clean? If the spark plug is 
dirty or cracked, change it. If it’s oily, leave 
it out, hold a rag over the plug hole and pull 
the recoil cord several times to blow out any 
oil in the cylinder, then wipe off the plug and 
reinsert it.

The engine lacks 
power or is not running 
smoothly.

(Please refer to the 
engine user manual 
for engine-specific 
procedures.)

•	Check that the Throttle Lever is in the “Run” 
position.

•	Is the air filter clean? If it’s dirty, change 
it following the procedure in the engine 
manufacturer’s owner’s manual.

•	Is the spark plug clean? If it’s fouled or 
cracked, change it. If it’s oily, leave it out, hold 
a rag over the plug hole and pull your recoil 
cord several times to blow out any oil in the 
cylinder, then wipe off the plug and reinsert it.

•	Are you using fresh, clean unleaded gas? If it’s 
old, change it. Use a fuel stabilizer if you keep 
gas longer than 30 days.

•	Does your engine have the right amount 
of clean oil? If it’s dirty, change it following 
the procedure in the engine manufacturer’s 
owner’s manual.

•	Check the oil level and adjust as needed.

Troubleshooting Table

WoodMaxx
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Troubleshooting

Troubleshooting Table (continued)

	 SYMPTOM	 POSSIBLE CAUSE

Engine smokes. 

(Please refer to the 
engine user manual 
for engine-specific 
procedures.)

•	Check the oil level and adjust as needed.

•	Check the air filter and clean or replace if 
needed.

•	You may be using the wrong oil—too light 
for the temperature. Refer to your Engine 
Owner’s Manual for detailed information.

•	Clean the cooling fins if they’re dirty.

Limb gets stuck and 
stops the engine

•	Limb is too large or too hard. Clear the 
infeed bin and run only material 4" or less 
into the chipper.

•	Green limbs are much easier to chip than 
dry limbs. Dry limbs will wear the knives 
much faster than green limbs will.

•	See section "Clearing a Jam" on page 19.

Machine does not 
seem to have full 
chipping power.

•	The belts may be too loose and slipping. 
Adjust or replace belts as needed

Limb side branches 
catch safety bar and 
shut down engine

•	Trim the side branches off to allow for 
smooth entry of the limb into the infeed 
bin

WoodMaxx
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Parts & Diagrams

DC-1260 Parts - Diagram 1
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Parts List - Diagram 1

Parts & Diagrams

	 1		  DC1260-1-1	 Base frame
	 2		  DC1260-1-2	 Wheel axis
	 3			   Drum knife
	 4		  Tire 16# 8.0-7	 Wheel/Tire 16# 8.0-7
	 5		  DC1260-1-5	 Belt cover mounting plate
	 6		  DC1260-1-6	 Clutch
	 7		  UC206-30mm	 Bearing (30mm) 4-hole flange 
	 8		  DC1260-1-8	 Drum pulley
	 9		  DC1260-1-9	 42*9*5 spacer
	 10		  DC1260-1-10	 Belt cover
	 11		  DC1260-1-11	 Drum access cover
	 12		  DC1260-1-12	 Chipper drum
	 13		  DC1260-1-13	 Rubber foot pad
	 14		  DC1260-1-14	 Support leg
	 15		  DC1260LS-1-15	 Support leg lock pin
	 16		  DC1260-1-16	 (Hair pin) cotter pin
	 17		  DC1260-1-17	 Trailer tongue base
	 18		  DC1260-1-18	 Trailer tongue
	 19		  DC1260-1-19	 Tower hitch for 2" ball
	 20		  DC1260-1-20	 Discharge chute
	 21		  DC1260-1-21	 Chute deflector
	 22		  DC1260-1-22	 Engine base plate
	 23		  DC1260-1-23	 Infeed bin
	 24		  BX40 	 V-belt BX40 (2 required)
	 28		  DC1260-1-25	 Safety chains
	 29		  DC1260-1-26	 Bed knife
	 31		  Briggs XR2100	 Engine
	 32		  M10x1.5x25 HHCS	 M10x1.5x25 Hex head cap screw GR 8.8
	 33		  M24 FW	 M24 Flat washer zink
	 34		  M24 CASTLE NUT	 M24x1.5 Open Nut
	 35		  CP-.125x1.25	 Cotter pin 1/8" x 1-1/4"
	 36		  M10x1.5 NYLOCK	 M10-1.5 Nylon lock nut
	 37		  M10x1.5x80 HHCS	 M10x1.5x80 Hex head cap screw GR 8.8
	 38		  DC-1260-1-44	 Switch
	 39		  DC-1260-1-45	 Switch Cover
	 40		  M6x1.0x60 HHCS	 M6x1.0x60 Hex head cap screw GR8.8 ZINC 
	 41		  DC-1260-1-47	 Safety bar
	 42		  DC-1260-1-48	 Vinyl chip deflector
	 43		  DC-1260-1-49	 Vinyl chip deflector mount
	 44		  M6x1.0x16 HHCS	 M6x1.0x16 Hex head cap screw GR8.8 zink 
	 45		  M12 FW	 M12x25mm Flat washer zink
	 46		  DC-1260-1-52	 16*80*1.5 Spring
	 47		  M12x1.75 NUT	 M12x1.75 Hex nut zink 
	 48		  M8x1.25x12 HHCS	 M8x1.25x12 Hex head cap screw GR8.8 zink
	 49		  M8x1.25x17 KNOB	 Chute deflector knob (M8x1.25x17)
	 50		  DC-1260-1-56	 Discharge chute to base frame rubber gasket
	 51		  DC-1260-1-57	 In-feed bin to base frame rubber gasket
	 52		  DC-1260-1-58	 Wheel bearing
	 53		  DC-1260-1-59	 Wheel flange
	 54		  DC-1260-1-60	 Bearing cover
	 55		  DC-1260-1-61	 Bed knife mounting bracket
	 56		  M10x1.5x50 HHCS	 M10x1.5x50 Hex head cap screw GR 8.8
	 57		  DC-1260-1-63	 Discharge chute deflector elbow

	  POS #	 PART #	 PART DESCRIPTION
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DC-1260 Parts - Diagram 2

Parts & Diagrams
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Parts List - Diagram 2

Parts & Diagrams

	 1		  DC1260-1-5	 Belt cover mounting plate
	 2		  DC-RBT-01	 Belt tension arm
	 3		  DC-RBT-02	 Belt tension stand off bushing
	 4		  DC-1260BT-01-22	 Belt tension pulley
	 5		  SP-1.0	 Tension spring
	 6		  250 EYE BOLT	 1/4" Eye bolt 2" long
	 6A		  250 NUT	 1/4"-20 Hex nut
	 7		  M10x1.5x65 HHCS FT	 M10x1.5x65 Hex head cap screw GR 8.8
	 8		  390 NW	 .390" Idx 1.00" OD nylon washer
	 9		  M10 FW	 M10 FLAT WASHER ZINC
	 10		  M10x1.5 NYLOCK	 M10-1.5 Nylon lock nut
	 11		  375-16x2.50 HHCS	 3/8-16x2.50 Hex head cap screw GR5 zink
	 12		  375 FW	 3/8" Flat washer zink
	 13		  375-16 NYLOCK	 3/8-16 Nylon lock nut

	  POS #	 PART #	 PART DESCRIPTION
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LIMITED WARRANTY
WOODMAXX™ POWER EQUIPMENT, LTD. (“WOODMAXX™”) warrants its products to the original retail purchaser as follows:

WARRANTY
WOODMAXX™ warrants MX-series, WM-series, TM-series chipper and sawmill parts only to be free from defects in material and 
workmanship for three (3) years from the date of original purchase except where otherwise noted. Backhoe, snow blower, WC-series 
chipper, tiller, �ail mower, DC-Chipper and log splitter parts are warrantied to be free from defects in material and workmanship for two 
(2) years from the date of original purchase except where otherwise noted. Electrical components are warrantied for 60 days, beginning 
on the date of delivery. Hydraulic hoses are warrantied for 30 days, beginning the date of delivery. PTO shafts are warrantied for 90 days, 
beginning at the date of delivery. Proof of purchase (original receipt) is required. The exclusive remedy for this warranty is that 
WOODMAXX™ will, at its option, provide replacement parts for this product. This is a parts warranty and speci�cally excludes labor. 
WOODMAXX™ reserves the right to discontinue or change materials, parts, models or products, or to make substitutions. WOODMAXX™ 
will ship all replacement parts USPS mail or UPS ground, express shipping options are available only at an extra cost to the customer. 
Photos of the damaged parts may be required for replacement. By purchasing a WOODMAXX™ you agree to the terms of service as 
described in this warranty.

WARRANTY LIMITATIONS
This warranty does not apply to normal wear and tear, commercial or rental use, after-market modi�cation, or damages which arise from 
negligence, misuse, use not in accordance with the product instructions and if in the event there is a dispute, WOODMAXX™ in its sole 
discretion will make the �nal decision with regard to whether or not the product is covered by the WOODMAXX™ warranty. Repairs made 
under this warranty will not extend the warranty period. If you are unwilling or unable to perform the labor required on your WOODMAXX™ 
product, WOODMAXX™ will return the machine to the WOODMAXX™ facilities. We will refund your purchase amount prorated according to 
the amount of use on the machine. All items must be returned with the machine, any missing parts will be deducted from the refund. The 
cost of shipping will be either the customer’s responsibility or WOODMAXX™’s, which will be determined on a case by case basis.

LIMITATION OF DAMAGES
The warranty and remedies as set forth above are exclusive and in lieu of all others, oral or written, express or implied. In no event will 
WOODMAXX™ be liable for any damages, including incidental or consequential damages, arising out of the use or inability to use this 
product.

LIMITATIONS OF WARRANTIES
Any express or implied warranties, including warranties of merchantability and �tness for a particular purpose, shall be limited to the 
duration and terms of the express written warranty.

WARRANTY PARTS POLICY
If covered replacement parts are not in stock, they will be ordered by WOODMAXX™ and the customer will be noti�ed when replacements 
parts are available. WOODMAXX™ will not be liable for any damages associated with the unavailability of parts, including consequential 
damages or delay damages. WOODMAXX™ may require a deposit for parts sent out if the part WOODMAXX™ requires the defective part 
returned. WOODMAXX™ reserves the right to refuse shipment of repair parts if the customer refuses to commit to a deposit. WOODMAXX™ 
also may require pictures or videos of the issue in question before sending out parts. Any issues will be attempted to be resolved with 
providing of parts before returning the machine; any returns will be accepted at the sole discretion of WOODMAXX™.

WARRANTY EXCLUSIONS
Belts, knives, hydraulic hoses, and �nish are speci�cally excluded from this warranty. WOODMAXX™ is not liable for any incidental 
damage caused by its products, including but not limited to, any damage to tractors or other machinery used in connection with its 
products. WOODMAXX™ is not liable for damage incurred during shipping; any damage incurred in shipping must be noted on the bill of 
lading at the time the machine is accepted. A shipping damage claim will be made on your behalf. You also have the right to refuse the 
machine if it is severely damaged. WOODMAXX™ does not offer or guarantee color matching with any particular tractor color. 
WOODMAXX™ will not accept returns due to dissatisfaction with the color. If the customer is concerned about the color of the implement, 
the customer must request a paint sample before ordering.
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