TERMS AND CONDITIONS OF SALE

All sales by A&E CAGE COMPANY, LLC. (hereinafter "A&E") are subject to the following terms and
conditions.

WARRANTIES - ALL PRODUCTS

A&E Cage Company products come with a manufacturer’s 6-month limited warranty that pertains to
defective parts and materials. A&E warrants that all products it sells meet A&E's standard specifications
for the product and shall be free from defects in material or workmanship. Seller makes no other
warranties, express or implied, and the warranties of merchantability and fitness for a particular purpose
are hereby excluded. Buyer must notify A&E within 30 days of receipt that a product fails to meet the
standards and warranty provided herein and follow the procedures set forth below for merchandise
returns in order to obtain repair, replacement, or refund of the purchase price. Resolution terms are
decided at the sole discretion of A&E Cage Company, and we will always try to replace or replace any
potential defect before accepting return and subsequent Credit.

RETURNED MERCHANDISE, LIMITATION OF REMEDIES

No claim of any kind may be made with respect to products sold or delivered by A&E in an amount greater than the
purchase price of the product, with respect to which damages are claimed. The remedy hereby provided shall be the
exclusive and sole remedy of buyer and in no event shall either party be liable for special, indirect, incidental, or
consequential damages whether or not caused by or resulting from negligence of such party. Buyer waives all other
claims and remedies.

MERCHANDISE RETURNS

No merchandise may be returned without a Return Authorization Number [RA#] issued by A&E which is
prominently affixed to the outside of any carton containing returned merchandise. All cartons without
such a Return Authorization Number will be returned to the buyer at buyer's expense. To obtain an RA#,
contact an ARE Sales Representative. AE reserves the right in its sole discretion not to accept for return
any merchandise returned for reasons other than a failure to comply with an A&E warranty. All return
merchandise must be in its original packaging, in salable condition and listed in A&E then current
inventory. For non-warranty returns, a 15% re-stocking charge as well as any shipping charges to and
from will be deducted from the net price of the return item.



