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30HDVH UHDG WKLV HQWLUH PDQXDO EHIRUH LQVWDOODWLRQ DQG XVH RI WKLV IXHO EXUQLQJ SHOOHW UR
J)DLOXUH WR IROORZ WKHVH LQVWUXFWLRQV FRXOG UHVXOW LQ SURSHUW\ GDPDJH ERGLO\ LQMXU\ RU HY
&RQWDFW ORFDO EXLOGLQJ RU ILUH RIILFLDOV DERXW UHVWULFWLRQV DQG LQVWDOODWLRQ LQVSHFWLRQ




" HDU1 HZ &RP IRUELAON&E XVWRP HU

2 Q EHKDO Rl \WH HOMH & RP IRWHOWMDP | G Q\NH R \BINH
WLV RSSRUNQW R SHYWRQD® ZHBRP H \ RX DV D FXWRP HU
<RX RXUFXWRP HU DWH WH P RWVIP SRUBQNSDWRI RXU
EXVICHW DQG Z H Z 1@¥ RUN WHBM/O R HQVXUH \ RXUFRP SGM
VDIWIDARIRQ QRZ DQG IRUDV ®QJ DV \RX RZQ \ RXU SHBW
ARYH

/Q DO HIRWWR SURYIGH WH EHVWSRWIE®!I VHWYIFH ZH KDYH
SRWMG HGXFDWRQDO DOG IQRWP DIWH DUWFGN YIGHRV DQG
IXIGHV R RXU ZHEVM ZZZ FRP IRMEIOVOHW \R KHS \ RX
XQGHUABIQG DOG J HVWKH EHVWSRVWIE®H SHURWP DOFH ILRP \ RXU
SHABMARYH
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7KLV ZRRG KHDWHU QHHGY SHULRGLF LOQVSHFWLRQ DQG UHSDLU

H

6DIHW\ $OHUW LM\LPSRUWDQW WR SD\ DWWHQWLRQ WR DOHUWY \RX ZLOO \

DIHW\

'$1*(5 ,QGLFDWHV D KD]JDUGRXV VLWXDWLRQ ZKLFK LI QRW DYRLGHG Z
:$51,1* ,QGLFDWHV D KD]JDUGRXV VLWXDWLRQ ZKLFK LI QRW DYRLGHG F
&$87,21,QGLFDWHYVY D KD]DUGRXV VLWXDWLRQ ZKLFK LI QRW DYRLGHG F
127,&(,QGLFDWHY SUDFWLFHV ZKLFK PD\ FDXVH GDPDJH WR WKH VWRYH
B3UR 7LEGLFDWHY DGGLWLRQDO LQIRUPDWLRQ WR KHOS \RX EHWWHU XQ

SHUIRUPDQFH

IRU SURSIH

,VU\DJDLQM@HUBIOX O D WIRSHW DM RREHDWKRPDQQHQFRQVLYMWKS WUDWLQJ
LQVWUXFWLRQV LQ WKLV PDQXDO

127,&(),5( 5,6.
60* +HDUWK DQG +RPH &RPIRUW%LOW GLVFODLPV DQ\ UHVSRQV
ZLOO EH YRLGHG E\ WKH EHORZ DFWLRQV

'2 127
e , QVWDOO RU RSHUDWH GDPDJHG VWRYH
e ORGLI\ 6WRYH

LELOW\

e , QVWDOO RWKHU WKDQ DV LQVWUXFWHG E\ WKH PDQXIDFWXUH
e 2SHUDWH WKH VWRYH ZLWKRXW IXOO\ DVVHPEOLQJ DOO FRPSF
e 2YHU )LUH EXUQLQJ DW KLJKHU WHPSHUDWXUHV WKDQ UHFRP

GDPDJH WR WKH VWRYH
e , QVWDOO DQ\ FRPSRQHQWY QRW DSSURYHG E\ WKH PIL

'QXIDFW)

e , QVWDOO SDUWY RU FRPSRQHQWY QRW OLVWHG RU DGSURYHG

e« LVDEOH VDIHW\ VZLWFKHYV

MA'$1*(5 +27 685)$&(6
*ODVV DQG RWKHU VXUIDFHV DUH KRW GXULQJ RSHUDWLRQ DQG
+RW JODVV ZLOO FDXVH EXUQV

e« 'R QRW WRXFK JODVV XQWLO LW LV FRROHG
« 1(9(5 DOORZ FKLOGUHQ WR WRXFK JODVV RU GRRU

S@- .HHS FKLOGUHQ DZzZD\ LI \RX H[SHFW WKDW FKLOGUHQ

« &$5()8//< 683(59,6( FKLOGUHQ LQ WKH VDPH URRP DV
« SOHUW FKLOGUHQ DQG DGXOWV WR KD]DUGV RI KLJK

+LJK WHPSHUDWXUHY PD\ LJIQLWH FORWKLQJ RU RWKHU IODPPDHE
e  HHS FORWKLQJ IXUQLWXUH GUDSHULHV DQG RWKHLU

UHFRPPHQG D EDUULHU VXFK DV D GHFRUDWLYH VFU)—\P:Q

M $51-1+*
7 KLY SURGXFWDQG WH I XHY XVHG W RSHIDM LV ZRRG  DQG WH SURGXFW R FRP EX\VIRQ
R VXFK IXHY FDQH SRVH\ RX VR FKHP IFDY IQFOIGIQ) FDUERQ EDFN Z KIFK LV NGRZ Q\R
WH 6 \B\M R & DORWQID R FDXVH FDQFHU DQG FDUERQP RQR] IGH Z KIFK IV NQRZ QR WH
6\W Rl & DORWID R FDXVH ELL GHHFW DQG RMHUUHSURGXR\YH KDUP
) RUP RHIQRP DWRQJRWZZZ 3  ZDWIQIVFDJIRY

FRRO GR

PD\ FRP

KH VWR
HPSHUD

OH PDWE
IODPPD

FRP |RUELOOHW


https://comfortbilt.net/

MA&$87,21

7KL VWRYH VKRXOG 127 EQORWXIGFBEEVRWKHDW BRZWMKHRKRMHHY DQG SHULF
PDLQWHQDQFH ZLOO UHVXOW LQ D WRWDO ORVV RI KHDW

&RQWDFW ORFDO EXLOGLQJ RU ILUH RIILFLDOV UHJDUGLQJ UHVWULFWL
\RXU DUHD

&RQWDFW \RXU ORFDO DXWKRULW\ OXQLFLSDO EXLOGLQJ GHSDUWPHQV
HWF WR GHWHUPLQH WKH QHHG IRU D SHUPLW

.HHS FRPEXVWLEOH PDWHULDOV VXFK DV JUDVV OHDYHV HWE DW O
RXWVLGH RI WKH EXLOGLQJ

, QVWDOODWLRQ DQG UHSDLU RI WKLY SHOOHW VWRYH VKRXOG|/EH GRQt
VKRXOG EH LQVSHFWHG EHIRUH XVH DQG DW OHDVW DQQXDOO\ E\ D TX
WKH FRQWURO FRPSDUWPHQWYV ILUH ER[ DQG FLUFXODWLQJ DLU SDVV

A
C(\w &$87-21

, QABQDWBDMNRCH VP RN\H GAWRRURQ HDFK IBRURI \ RXUKRP H R HQVXUH\ RXUVDIHW 7 KH\

CK\Q VKRX@G EH ®DWMGDZ D\ [URP \WH VWRYH DQG FRVH W WH VBHSIQ) DUHDV

<RX VKRX@ KDYH VHSDUDWM &2 P RQMRY |RUDUHDV GHDUWH VARYH

127,&(

'XULQJ D SRZHU RXWDJH WKH VWRYH ZLOO VKXW GRZQ VDIHO\ 'R QRW
'XULQJ D SRZHU IDLOXUH WKH H[KDXVW IDQ ZLOO QRW UXQ .HHSLQJ W
YHQW WR GUDIW RXW QDWXUDOO\ :KHQ WKH SRZHU LV UHVWRUHG WKF
WHPSHUDWXUH LV VWLOO f) f & ZKHQ SRZHU LV UHVWRUHG WKH |
FRQWLQXH WR UXQ XQWLO WKH VWRYH FRROV

2YHU )LUH 3URWMFWUR@YH LV EHLQJ RYHU ILUHG RU EXUQLQJ WRR KRW
DXWRPDWLFDOO\ VKXW GRZQ WKH VWRYH WR DYRLG GDPDJH WR RWKHU
KRSSHU UHDFKHVY f) f & WKH DXJHU ZLOO DXWRPDWLFDOO\ VWRS
H[KDXVW IDQ ZLOO FRQWLQXH WR UXQ XQWLO WKH SURRI RI ILUH VZLWI
DWWHPSWLQJ WR UH LJQLWH

A $514+
[I e | \WH HBPWEDCSRZ HUIDIY DWDQ. WP H Z KHQ WH VARYH LV KRAVNHHS DOWRYH GRRY FRVHG
7KLV Z 1O VWKH DP RXQAR VP R\H IQ \WH VSDFH
o 1 HYHUVKXWKH WRYH GRZ Q Z KIBI XQQQ) B\ XQBGJJIQ) IWURP WH SRZ HUVRXUH
o 1 HYHUVKX\WKH WRYH GRZ Q Z KIBI XQQQI B\ VZ WKIQ) RIl \WH P DIQ SRZ HUVZ WK RQ\WH
WDUR \WH WRYH

7KLWRXIDYPDQXIDFWXEHQL P XPPZE X UQD WK B YW @/REVD O W H,MWHESJ D L QW ®&H U D O
UHJXO D W/IEREWHKW H W WRUR W K H U RISVHHU DWKH/W RYED PDQ Q HQ FR Q V L X MWK
RSHUDWRWUI X FWLREVQPD Q X DI KHQ LW RG L | LIHAB. @QBO R Q BHBR P $ O @WWKK H
(3$ UHIJXODWLRQV

FRP |RUELOOHW
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6DHW. H
$CEURDQ DRIV

* HMQY ) DP IQDUZ WK < RXUG \RYH
. KDW ,QFOIGHG

3H , QADDVRQ

) BRU3 IRIMAIRQ

& BDIDGFHV \R & RP EX\VIEGN
9 HQAT HIP LODWRQ & BDUDCFHV
9 HQIY

, QAD@VRQ( [ DP SBV

) XHO' XICH

* HWIQJ 5 HDG

& RONRCB DQH® SHIDIRQ
&ROURCB DHO VSO

3 UH ,J QURQ & KHANDAW
2 SHIMRQD RGHV

5 HP R & RQARO

6 I < RXUG \RYH

6 WDV

« 0DQMDPFH &OBDAQ 9IGR

6 1GH 3 DQHCB FFHW

7 IRXEBVKRRIDY 91G-R
7RECB RZ HJ RW

| RZ 7HP SHIDMUH $ BLW
+LIK 7HP SHIDWUH $ BAW
) DIGUH R ,J QW

I D\ %XD 3 HBMIXITXS

o8  (IEHQR 6 SHFLEDIRQY

( GRWEDCS DI

* OW 6 SHALIEDWRQY

: DUDQW & RYHIDIH DQG/ [P MIARQY
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* HMQJ ) DP LADUZ W\ RXU6 VRYH

6KURXG 6 XUURXQG +RSSHU /LG 6ZLWEFK
ZIGH[ \DO YHQHDW + RSSHU) @ (G

+HDW 7XEH
&OHDQHU 6FUDSHU

*tHDW ([FKDQJH &RQWURO 3DQH
7TXEHYV
3HOOHW )HHG &KXWH % XUQ 3RW
,JOQLWHU
UHKIQG YXUD 3 RW *ODVV $LUZDVK
'DPSHU

JURQW 'RRU +DQGOH
6LGH 3RZHU
6ZLWFK

ODIQHWLF 6LGH 3DQHOV

BHULDO DQ
6DIHW\ 30D F DUIGER

1

,QVLGH WKH

6WRYH %RG\
$XIHUB\ WP
&WFXV/ROUG
&RP EXVIRQ %BZ HU
&RQVHAIRQ %BZ HU
9DPXXP 6Z 1MWK
32) 6HQRY

! T $1U,QENH" DP SHU

" .00 = 5RRP 7HP SHDWWH

8.75 A ; s
' DI & DE®

ODLQ 3RZHU 6271
YDFNKS ) X\VH , QFOGHG

21" -

$LU ,QWDNH
([KDXVW 3

FRP |RUFIOVDHWV



KDWV -QFOXGHG
2 ZQHW 0 DQXDO <HDU: DUDQN 2 QUH* XGV DG 5 HP RM & ROURO
9IGRV
3RZHUGRG $VK 9 DFXXP 6 KURXG Z W & RQWRCB DGHO

A $514+ A &$8721

, QVSHRWARYH DQG FRP SRCHQW IRUGDP DIH ¢ 5IWR FXW DEIDMRQV RUIOIQ]

' DP DIHGSDW P D\ P SDIUVDIH RSHIDWRQ GEw

e ' R127 IQABQCEDP DIHG IQFRP SBMW RU o HDUSIRMAYH J&YHV DQG VDIHW
VXEWWNAOM FRP SRHOW JOWHV GUQ] IOAB@MMRQ

5 HSRWEDP DIHG SDW R GHDBURUP DOXI DRXUHU ¢ 0 HUCHEIHVP D EHWDS

A $51,1* ) IWHSIW
12 27+(5 YHQNRP SRGHQWP D\ EHXVHG
6 XEVAMYW RUGDP DJHG YHQANFRP SRCHQW P Di IP SDIUVDIH RSHIDWRQ

. » 3GPE/ICH
7RRY  6XSSTHV o ) WDP Q) VIXDUH * 6WG) IQGU
o +LIK\WMP SHIDWUH VIGFRCH f e S5HASWRADWY VDZ o SV NJH
e 6RHZGIYHU e (OGP GQID EW e 3MY
o S@®QZUWHFKWHW o &DXOIQ IXQ e ) ODWKOKW
e /HYHO e +DPPHU
6 DIHW ( TXLSP HQW 5 HFRP P HQGHG | RUDQIQABMRQ DQG P DIQMQDCFH VAMSV
s *@®YHV e 6DHWJIOWHV ¢ &BHWHGWKRHV
3 HBW HOWBLSH

0 XWEHDQDSSWIRYHG RU  GDPHWU7\SH / RU3/ YHQNS8WH  GDP HAWUYHQM IGH KHIKWYRYHU  IW
RULL IQAREMRQ LY RYHU IVWDERYH VHD BIVHO 6 HH ( TXLYDBIQA® HQW HQJ\K FKDWRQ 3 J

1 HZ 6VRYH 7 XVIRUDC3 @\ W

6HH RXU 1HZ 6WRYH 7XWRULDO 6HULHV RQ <RX7X
2U VFDQ WKH FRGH

FRP |RUELOOHW
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3 WH -QWIDADVIRQ
8QSDFNLQJ
« 5HPRYH FDUGERDUG OLG RXWHU ER[ VOHHYH DQG SDFNLQJWRDP
« ,QVSHFW IRU DQ\ VKLSSHQHUG®EPD BHIRUH GHOLYHU\
WHDP OHDYHYV
« 8QVFUHZ WKH PRXQWLQJ / EUDFNHWV WKDW VHFXUH WKH UHDU RI WKH
VWRYH WR WRR $00B@W
« 2SHQ KRSSHU OLG DQG UHPRYH FRQWURO SDQHO SRZHU FRUG UHPRWH
FRQWURO DQG DOO OLWHUDWXUH DQG SDFNLQJ PDWHULDO IURP WKH KI
« 2SHQ WKH IURQW GRRU YLD WKH ODWFK RQ WKH ULJKW VLGH EHKLQG Wk
PDJQHWLF VLGHHSSIOMMG HHPRYH FDUGERDUG
SDFNLQJ PDWHULDO IURP WKH ILUHER[ FKDPEHU
« 5HPRYH DQ\ WDSH RU DGKHVLYH RQ WKH RXWVL)GRQoRI RMRKHDWGR VV
30DFHPHQW
KHUH \RX SODFH \RXU VWRYH FDQ VLJQLILFDQWO\ DIIHFW LWV SHUIRUPDQ
6NHWFK RXW D SODQ IRU LQVWDOOLQJ WKH VWRYH LQFOXGLQJ GLPHQVLR
GHWHUPLQLQJ WKH ORFDWLRQ IRU WKH VWRYH ZDOO VWXG ORFDWLRQ LV
VWRYH WR DYRLG HQFRXQWHULQJ D ZDOO VWXG %HIRUH SODFLQJ WKH SH
FOHDUDQFHV WR FRPEXVWLEOH ZDOOV

B3UR 7L® LV UHFRPPHQGHG WKDW \RXU SHOOHW YHQW SLSH EH LQVWDOOH

e  QVWDOODWLRQ 0867 FRPSO\ ZLWK ORFDO UHJLRQDO VWDWH DQG QDW

e &RQVXOW LQVXUDQFH FDUULHU ORFDO EXLOGLQJ LQVSHFWRU ILUH RII
UHVWULFWLRQV LQVWDOODWLRQ LQVSHFWLRQ DQG SHUPLWYV

IRWLRMODHDUDQFHY PD\ RCO\ EH a A $51,1*
UHGXFHG E\ PHDQV DSSURYHG $VSK\ [ IDWRQS5 IMN
UHIJXODWRU\ DXWKRULW\ KDYL L\VGIR_FVWBRD ,1$6/((3,1* 5220

6 \RYH FRQUXP HV R[ \ JHQLQ \WH URRP

3WR7IS
« VW UHFRP P HQGHG \WDW RX
IQADED |G LEG! GHUIRU
HDMHUFBDQQI DQG
P DIQMCDQRH R \WH SHBW
ARYH LOHW
. I WIGSISIQI IVXVHG \WH
\ARYH Z LOQRWEH DEG®I\R EH
SX@IG RAWRURXICH
P DIQMDQRH DQG FBDQAQ)
«  <RX FDQDOR IQAD@D WDU
DFFHW GRRUIQR \WH
FKIP QH\ VSDFH \R DYRIG
KDYIQ) R SX@KH \ARYH RXW

IRUFGDQQ) DQG
P DIQMCDGFH

FRP |RUELOOHW
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© KHQ IQABEEY WH IQUHWNQR D P DVRQY IIUHSOFH GR QRABHP RYH DQ
EUFNV RUP DVRQU

" R CRAZ HDNHQ WWH VMKPMUH - RUUHGXFH \WH SURWMRIRQ | RUFRP EX\VAIE®!
P DMUDD \R G/ \WHQ \WDWHTXIUHG B\ \WH 1 DURQDOYXITIQ) & RCH
URTIMG RUVFUHZ HG \RI HNHUSIHFHY VP RNHVKHD GHORRY P D\ EH
UHP RYHG EXWP X\WWEH DEGI\R EH UH QARG 1L \KH KHDWMUZ DV

UHP RYHG

( [\WACDONP SIHFHV Z KIFK GR QRADIIHRVWKH RSHIMRQR! \WH [ ILHSOFH
P D EHUHP RYHG SURYIGHG\WH DUH DEGI R EH UH IQABITIG 1O \KH HYHQW
\KH KHDMULY UHP RYHG

$ Z DUIQI OEHP XVWEH DWIFKHG VR \WH EDFN Z DOR! \WH | LWHS@FH
\ABMZY WWDW7 KLY IWWHS@FH KDV EHHQ DEMUHG \R DFFRP P RGDW D
IUHSOFH IQHWDQG P XWEH UH LQVSHAMG E\ D TXDOIHG SHYRQ SURUR
UH XVH DV D IDARY EXIOVILHSOFH

$ QRQ FRP EXVAE®! KHDUW P XWWFRYHUWH |BRUQ) XQGHQHDW DV Z HO
DVHWGDPIQPXP R 1QIRQADQG\R ERK VIGHV R \WH WWRYH

& ®BDQ DADVKHY RAVWR \WH IQVGH R \WH ILWHSOFH

0 DNH VXUH \KDVWAKH FKIP QH\ DQG [ IUHS@FH DUH IUHH RN FUDANY GRVH

P RMIU FURRVRWM GHSRVW EGFNDIH RURKHUMLIQV Rl GHMIRIDIRQ

| GHFHWDWY  KDYH DQ' UHSDIUZ RINGRCH E\ D TXDOIHG SIRHWIRQDO
EHRUH IQARCEY \KWH KHDWU

e 5HP RYH\WH IILHSOFH GDP SHURU
IDANMQ MBHUP DQHQ® RSHQ

0 HDVXUH WH \MURDWR \KH I LWHSOFH
DQG P DUN\KLY VKDSH RQD SIHFH R

JDXIH VKHHWP HBO IGH FRYHU

&XVD KRB V] HG IRUKH SHBW
@HU \R @ GUHA® EHBZ WH
IILHSOFH IGHRSHQQY $@Z R
P DIMUDARUD |@QIH RQ DOVGHV
DQG FXVWR \WHVH P HDVXUHP HQNV

e YHQGGRZQWHIOQHV I\ RX KDYH QHYHUGRGH KLY EHRUH IW
P LJKVEH D JRRG IGHD \R P DNH D FDUEERDUG SDWHLD DQG \MANNLIAN
) DAMQWKLY 10H FRYHULQ SRVMRQ DV KLIK DV SRMIE®! Z W \BIR
P DVRQU VFUHZ V SHUMGH WURXI K WH 10QI HV QR WH ILUHSOH

e |\ RX SDQRQFRQGHAIDY RXWMGH DIUMY UHFRP P HQGHG \R GR VR DW
KLY \IP H

e QADQIERUSIRMAIRO L GHFHWDY

&RQUHAVWKH SHIMYHQAZ WK D & BDQ 2 X\ HH R WH EDFN R \WH
LQHW

 5XQD @HUGRZ Q\WH FKIP QH DQG FRQGHPWR WH 7 HH

3 RVMRQWH LOMHWAQ IW I IQDOBFDIRQ

e 3XOKHH FHW GIQI\W R \WH GHURXWAURXI K WH \RS Rl \WH
FKIP Q. 7UP WH H FHW @QHU IQARKH FDS \WH FKIP QH\

FRP |IRUEIOOHN
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o KHQIQADGY WH IQHWIDV D %XIGNQ KHDWU W 1P SRUBQAR P DIQBIQ \WH FEDUDQFHV \R FRP EXVMEGN
6HH 0 IQP XP &GDIDGFHV R & RP EXVEGN VHRIRQ

)5$0,1* 0,1,080 (1&/ 2685( & ($5$1&(6
. QADQERUSIRMAIRY
e ) WP HWKPMUH P DQBMQQ) FEDUDGFHY
« / RFDM DQG IWDP H RSHQQIV IRUERWK \KH
H KDXVWDQG RXWGH DIU 2 XMGH DIULY
P DQEDRY 1RU ( FRVXUH IQADTMRQY
5 HHUR WH YHQAP DQXIDRMUH
IOABEMRQ IOAKPIRQY DQG\R * HQHIDO
IHAY VHAURQ &RQUHAWKH YHQW
e QABOVXURXQAQ) SDQHO6HH +3
) IAMKIQ)  VXURXQAQJ 3DQHO
QADDVRQ VHAURQ
e &ROUGHIMRQ P XWEH INHQ GXUQ]
IQABEMRQ WDWHP RYDCR! \WH IQVHWWY
QHFHWD 1RUIQVSHRAIRQ DQG DQQXDO
P DIQMQDQFH |, QAB@KH YHQNFDS

FRP |RUELOOHW
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0,1,080 &/ ($5%1&(672 &209B67,% (6

61GH Z DOR KHDMU
0 DQMOR \RS R KHDIMU
7RS IDAQ) R KHDMU
61CGH IDAQ) \R KHDWU
) GRUSURMAIRQ

) BRUBIRMAIRQ 0 IQP XP  1QIURQAR GRRUDQG W
H\KHUMGH

0,1,080 0$17(/ & ($5$1&(6

0 REL®I + RP H,QA\IXDARQ
, QADDMRQLQ D P REIGI KRP H VKRXG EH 1Q

DFFRUEDQAH Z WK \WH P DQXIDRMUHG KRP H DQG

VDIHVMBQEDG +8' &) 5 3DW 7KV

VARYH P X\VWEH YHQMG \R WH RXAMGH ,Q DEGMRQ\R

\WH ABIQEDUS [QABIMRQ [QAMKPIRQYY \KH | RGBZ LQJ

UHTXILHP HQW DUH P DQEDRY [RUIQABEMRQ LQ D

P REI®I KRP H

o 7KHWRYH P XWWEH SHUP DQHQ® DANDFKHG \R \WH
IGRU

«  6\RYH P XVWWKDYH DQ RXWGH DIUVRXUFH

«  6\RYH P XVWEH HBPWED® J URXQGHG \R \WH \AMHO
FKDWIY R \WH P REI®I KRP H XQBW JURXQGHG
RU* ) &, SRZ HURX\BW DUH SURYIGHG

o $OHWDAKIP QH YHQN P XWWKDYH Z DD
VXSSRW

o $OH KDXWYA VAP VV P X\WWKDYH D VSDUN
DUHRU

o &KHANZ W GFDCEXICIQ) RILFID® R VHH LL RWHU
FRGHVP D\ DSSO

+  6\WKPXUDAOMIUW R \WWH IGRU Z DODQG
FHOD R P XWEH P DIQBIGHG

FRP |RUELOOHW



,16(57),1,6+,1* 6+528"
6 XURXQEAQ) 3 DHQQANNRQ

& RQGXIWRUMP SHIDWIUH VHQUVRUSUREH

) WWH VKURXG FRYHUDURXQG WH ARYH

IURP \KH RS DV \KRZ Q

e 6HPXUH\WH SDGHOMQI WHM[ 0 |
VFUHZ V

. 6@EHWH VXURXQAQ) SDHIDWHP E®
GRZ Q RHUWH IQHWERG

. &RQUHPVWKH FDE®! R \WH FRQURCEDQHO

e ) VK \WHURRP \MP SHIDMUH VHQURUSUREH

RXVWOQR WH URRP \KURXJ K \WH VKURXG YID

\WH SURYIGHG FRQGXIW

6 XU H 3 IRWRRU
3 IRMPKH HBIRNEDO

FRP SRQHQW R \ RXUMRYH E\
XVIQJ D VXU H SURMARU

k)

FRP |RUELOOHW



9 HQW7HLP LODVIRQ &®IDDQFHV

7 KH VARYH YHQAP XWARMUP ICDW RQ WH RXAMGH R WH EXIQIQ) + RU RQBOMUP IQDURQY P XV \MQG D P IQP XP
R IURP \WHZ D@9 HWDOMP ICDIRQ/ P XWELIRIKGHDPIQP XP R IURP WH URR VXUDFH

,Q DGGMRQ DO@FGDDQFHY QMG EHRZ P XVWEH P HW

« 0 XWWKDYH DQDSSIRYHG FDS \R SUHYHQAZ DMUILRP HOMUQ) RUD  GHJUHH GRZ QMWD Z MK URGHQNFUHHQ

o 1 WH \MP ICDIRQ IV BFDWMG RQ D ZIQ3 MGH R WH KRXVH Z H VXJJHWKMQ) DQ DSSURYHG KRXVH VKIHG R

SUHYHONRRWIRP  EXICIQ] XS RQWHMGH R WH KRXWH
e $ YHQAP XMW RWEH GFDWMG Z KHH WP D\ EHFRP H SGJJHGE\ MQRZ RURWHUP DMUDO

$ 0IQPXP  FODUWQFH EHBZ RUEHVIGH DQ GRRURUZ IQGRZ \WDWRSHQY 7KLY FBDUDGFH P D\ EH UHGXFHG \R
L XMQJI RAMGH DU : H UHFRP P HQG \WH GRRURUZIQERZ. EH NHSWFBRVHG GXUQ) RSHUDIRQ 0 QP XP

FODUWQFH EHBZ RUEHVIGH DQ Z IQGRZ. WDWERHY QRARSHQ

% 0IQPXP  FODUQRH DERYHDQ GRRURUZ IQGRZ WDWRSHQY

& OIQPXP  FODWQFHIUWRP DQ DABFHEXITIQ)

' 0IQPXP FODWQFHDERYHDQ JWCH Z KHQ DABFHQAR SXEQE Z DOZ D\ V

( OIQPXP  FODWQFH DERYHDQ JUDW SOQN RURKHUFRP EXWEG! P DMIDY

) OIQPXP  FODWQRHIWRP DQ IRWFHG DIUIQENH R DQRKHUDSSIGFH

* 0IQPXP  FODUGFHEHBZ HDYHV RURYHKDQIV

+ 0IQPXP  FODUWQFH KRU RQE® IURP FRP EXVME®! Z DO

© OXWEHDPIQPXP R DERYHWH URR

12 7-&(
' R12 7 WP LODWM YHQW
,QDQ GFDIRQ WDV LODERZ. 10H J DWHY RUVRRWR HOMURUMBIQ WH EXLEIQ)

,QDQ. GFDIRQ Z KIFK FRX@ FUHDWM D QXVDQRH RUKD] DG

,QDQ HFBVHG RUVHP LHQFBVHG DUHD VXK DV D FDLSRWJIDUDIH DWE FUDZ OVSDFH XQGHUD VXQ GHAN
RUSRUFK RUCDUIRZ Z DO D\

&BVHD IHQFHG DUD RUDQ. BFDMRQ \WDWFDQ EXIGS XS D FRGFHQIDIRQ Rl IXP HV VXFK DV D WWBLZ HO)
FRYHHGEUWH HZD\  HW

' R127 WP LQDW YHQNEH®RZ DIUIQBW

o WY UFRP P HQGHG \WDWDWBDWY  IWRI YHWFDOSISH EH IQABMIG Z KHQ \WH RYH LV YHQMG QUHA®
\WURXJK D Z DO \KLV Z LOFHDW D QDWUDOGIDIWZ KIFK Z IOKHS SUHYHQWKH SRMELDV R VP R\NH RURGRU
YHQIZ IQR \WH KRP H GXUQJ D SRZ HURX\BIH

FRP |IRUEIOOHN



9 HQWJ

$GGLQJ EHQGY LQ WKH H[KDXVW SDWK UHVWULFWYVY DLU IORZ
UHGXFHV SHUIRUPDQFH DQG SURYLGHV D FROOHFWLRQ SRLQW IRU
DVK GHSRVLWYV UHTXLULQJ PRUH IUHTXHQW FOHDQLQJ

A &$8721

e 'R127 FRGHAWRDQ DIUGMUEX\IRQ GXPWRUM AP

e 'R127 IQANGD IGH QP SHUIQWH H KDXWAWYHQU)
VWP R KLV VARYH

e 'R127 &RQCHAWKLY VWRYH R D FKIP QH IGH VHYQ)J
DCRINHUDSSIDGFH

e 7KHWKPXUDAOMI U R \WH P DQXIDPMUHG KRP H
IGRU Z DODQG FHAY R P X\WEH P DIQBICHG

SHTXUWHG 2QDXVHD RU WSH / RU3/ SH®W
YHOII VA MP  VXFK DV XUD9 HQNRUG HOLLN

0 DUN DQG FXWZ D@IRUYHQIQY SHCHADWRQ RQ H WURUZ DO L QHHGHG

,QADQY DOKIP E®! VRT VHSDUDWO  SHUP DQXI DPYUHUVSHALEDURQY

, QABQYHQUQY

8 VH D VHDDQW/VXFK DV MIFRGH \R FUDW DQ HIHRYH YDSRUEDUIHUDWKH GFDIRQ Z KHUH WH FKIP GH RU
RIWHUFRP SRQHQABHCHADMY \KH H WURUR! WH \WIKFMUH

A &$8721
. ( QUXUH WDV RXUMIRYH YHQU \MUP [QDWMV DERYH \WH WWRYH RUWH IR®Z P D\ RFFXU
(/% e P SUIRSHUGDIMDY
. 6P R\HP D\ VHHS 1QR WH KRXVH
o ([FAWIYHVRRW
¢ Q, , QAB@DWBDVWRCH VP R\H GHWRRURQ HDFK IBRUR! \ RXUKRP H R HQVXUH \ RXUVDIHW

\ TKH VKRXGEH ®FDWGDZ D\ IIRP WH WRYH DQG FRVH \R WH VBHSIQ) DDV

< RX'VKRX@ KDYH VHSDUDWM &2 P RQMRAY | RUDUHDV CHDUWH VWRYH

, QABGBHBMYHQID \WWURXI K Z DADQG FRQOHPWHQABISH \R ARYH

7KH SHBMHQID SISH DORNQRZQDV/ YHQWLY FROAKAMG R \BZR O\ HY Z W
DIUVSDFH EHE HHQ \WH @\ HY 7K1V DIUVSDFH DRW DV DQ IQUXOMRUDQG WHGXFHV
\KH RXWGH VXUDFH WP SHIDWUH R SISH \R D@BZ D FODUDQRH R FRP EXVAIEGN

o $ FDS P XVWEH XVHG DVKH \MUP ICDMRQR WSH/  YHQAFKIP QH\ V

« ) RUHBIDIRQV DERYH IHHDERYH VHD BIYHO  YHQUQD IV UHFRP P HQGHG

8 QW \RIOBIQIW R YHQIJ IV BWWDQ  DQGXVHV QRP RIHWDQ  HERZ

« 6RPH YHQMY P DQXIDRMUHY RIHU SHMMRYH DEDSWAY |RUWHU YHQID IRU
HDVIHUIQABKCDMRQ

«  6HDODOSISH QN SHUWH SISH P DQXI DPXUHLV LOAMKPURQY

6 HPXUH H KDXWWHQIDU A AMP \R WH 6 \RYH SHUWKH SISH P DQXIDRMUHQY IOAKPURQY 8 VXD B\ XVIQJ
KUK WP SMIFRH ~ f

«  QADOMP ICDUWRQFDS

+ &RQIP DOUHTXILHG 6 \RYH FEDUDGFHY \R FRP EXVAEEGN

«  7KH YHQANP XWKDYH D VXSSRWEDFNHWHYHY Rl SHIBMYHQWZ KHQ RQWH H \MURUR! \KH VARKPMUH

S5HTXLUBNGH D DSSOLDQFH DGDSWHU DV \RXU ILUVW FRQQHFWLRQ WR Wi
6HFXUH WKH DSSOLDQFH DGDSWHU WR WKH H[KDXVW SRUW RI WKH VWRY
579 VLOLFRQH

FRP |IRUEIOOHN



IHOMQ) &ROVDXHG
3UR 7LOVWDOOLQJ D FOHDQ RXW 273 VROG VHSDUDWHO\ ZKHQ YHQWLQJ
FOHDQLQJ DQG LV UHFRPPHQGHG WR DLG LQ WKH SHULRGLF FOHDQLQJ D
%H DZDUH RI OHDN SRWHQWLDO ZKHQ LQVWDOOLQJ DQ LQWHULRU 7HH

e ' RQRAQAB@IOH GDP SHUIQWH H KDXWWHQIQ Vi VWP R KLY XQW
«  8VH DQDSSURYHG Z DOMP EGI Z KHQ SDMQ) WH YHQAKURXIK Z DT 8 VH D FH@ VXSSRWILH RS VSDFHU
Z KHQ SDWIQJ \KH YHOAKURXIK FHEV 0 DNH VXUH\R P DIQBIQP IQP XP FEDDQRHY \R FRP EXMEBN
e | XVQI PRHWDQRH7 YHORUH FHHAQ)  fR HBRZV WHXWHR  YHQI SISH IV UHFRP P HQGHG

e 7KH YHQANP XWKDYH D VXSSRWEDFNHWAYHY Rl SHIBMYHQAZ KHQ RQWH H \MURUR! \WH ARKPXUH

« +RU RQEOHAIRQY R YHQMBISH VKRXGKDYHD  IGQFK UVH SHUIRRW:  H UHFRP P HQG XVIQ) \WH VKRUAW
YHQI DQG IHZ HWHERZ V SRWIEG! Z KHQ YHQMY KRUJ RQBO

e ' XHWR\WH SRMQIDARUI® DVK DFFXP XOMRQ 1Q KRU RQEOYHMY VHAIRYY \WWH P D] [P XP  SHUP MEG
KRU RQEOHUQ) GQIW LY IW

+  &RQIPWBFDCEXI@IQ) RUILH RIIEIDS DERXWHWIRRQY DQG IQABIMRQ [QVSHARQ UHTXILHP HQW 1Q\ RXU
DUD

«  &RQIDFW RXUBFDCDX\WWRUNW VXFK DV P XQFISDCEXICHQ) GHSDWR HQM ILH GHSDUWR HOMLUH SUHYHQUIRQ
EXUDX HW R GAMUP 1QH \WH QHHG IRUD SHUP W

3UR 7I8%YH WKH ERWWRP DGMXVWDEOH OHYHOLQJ IHHW IRU YHUWLFDO PRY

2 XWIGH$ lU,QENH DYDLDE®! VHSDIDMO

¢ &RQHAIRQIRP \WHIQENHSISH ~ GDP HMUSISH IQ UHDUR ARYH \R WH RXWIGH Rl \WWH KRXVH 1V
5(48,5(" IRUP REL®IKRP H IQABMRQ W UHFRP P HQGHG IQ\M K\® VHDBIG KRP HV Z MW H KDXVWDQV
VXFK DV NVKHQ RUEDWURRP 1DQV RUIQ EDVHP HOAQARIEMRQY 7 K1Y Z IOHIP IQDWM SRRUSHURWP DQFH GXH \R
QHIDWYH SUHWXWH

¢ 2Q0 QROFRPEXVEGISISH  RUJUHDMU 1Q GIDP HMULY DSSURYHG | RURXWGH DIUFRQGHAIRQY 6 WDLI KWRU
IG[IE®I 39& SISHIV 12 7 DSSURYHG DQGVKRXG 1 ( 9( 5 EH FRQQHANG \R WH WRYH

o | \WH DIUIQBVWY FRQGHAMG \R \WH RXWMGH VD 8 67 EHWMUP IQDWMG Z W D YHWFDO  f EHQGGRZQ RUZIW D
ZIQGKRRG ) DIOUH R GR VR FRX@ UHVXAONQ D EXW) EDAN L KLIK Z IQGV EGZ. ALHA® LQR \WH DIUIQBMEXUQ) D
SRZ HURX\BIH

o YBANDIHV H FHWAYH BQJ\W P RIHWDQ  IW RUH FHVWLYH EHQGV 1Q \WH DIULQBNH SISH FRX@ BDG \R
ABLYDURQ R FRP EXVAE®! DILVR WH \ARYH

7R SUHYHQW FHW P RMMUH IURP HQMUQ) \WWH VARYH EH VXUH \R UHP RYH DQG RUFDS \KLY IQIINH GXUQ) \KH

RI VMDVRQ

I1RWLFKH RSHUDWLRQ RI HIKDXVW IDQV VXFK DV EDWKURRP DQG DWWLF |
LQ WKH URRP FDXVLQJ WKH VWRYH WR EH VWDUYHG RI FRPEXVW _EOH DL
WKH URRP WKH SHOOHW VWRYH LV ORFDWHG ,I| QRW WKH YDFXX?> SUHVV)
SHOOHW VWRYH

( TXLYDBIOWO HOW HQIW  &RP IRVEIOSHBMARYHY  7KH IRMZ LQJ FKDWWKRZ V \KH HTXLYDBIQAYHONBIQI W
GHSHQG RQ D FRP EXVMRQ | DQ R SXADIURXIK \KH IRUFRP P RQ SHIBMYHQWFRP SRQHQNV
XQWRUFRP EXVIRQ 7KH YHOI) Vi WP UAMUEWWRH 131w Iypiong HOW HQJ W

DEIOW R WH FRP EXVAIRQ IDQ R P RYH \WH UHTXILHG . f(GRZVRUZHH ( DFK (9/ 8AW
DP RXQAR DIUWURXI K \KH XQWS \A VWP Z W \RR . fHBRZ (DK (9/ 8QW
P XFK UMVMIBIQRH Z LOUHVXONQ LOFRP SOMM « +RU RONCBISHRUMHU 3H) W (9/ 8QW
FRP EXWIRQ P RUH I UHTXHQMHT XILHG FEDQQ) DQG « 9HWD®BISHRUICHU 3HOWW A (9/ 8QW

SRRUXQWSHURWP DQFH , W D@ D\ V EFVWIR FKRRVH D
GFDIRQ |RUWH DSSIDGFH WDV [OUHVXGNQD YHQMY 0 D[ LP XP DARZ DE®! HT XLYDBIQWYHMBIQI W
VAV Z VK \RH VKROMMNHT XLYDBIQWHQNBIQ) \K e (9/ IRU 3 SHOMYHQABISH RUTHU
(9/ e (9/ IRU 3 SHBMYHQABISH RUCHU

FRP |IRUEIOOHN



) XHO* XLGH
) XHOD DWAUDCDQG 6 VRUDI H

¢ RRGSH®W DUH JHHD® SURGXFHG RX\WRI Z RRG Z DWM VXFK DV VDZ GMNDQG VKDYIQIV 7KH WDZ P DIMUDO

IV AIHG P HFKDQED@ 1WDRRCHG R M1 H DQG H WKGHG IQWR SHBIW XQGHUKLI K SUHWXUH
o 7KLV SHBWARYH LV GV QGHG DQG DSSURYHG W EXLD Z RRG SHBW \WDWARP SO Z W SHBMXHY 1OGAMY

WIQEDBY 0 IQPXP R @Y GHOMWSHUFXEEE IRRV R IQGEDP HMU ZWWDP D[ IP XP GIQIW R

DGBWWDQ DK
«  7KHSHURWP DQFH R \ RXUSHIBMARYH LV J WDV DIIHAMG E\ \IH WSH DQG TXDOV R \WH Z RRG SHIBW \ RX

XVH $VWH KHDWRX\EXWR YDURXV TXDQWY Z RRG SHBW GLIHU VR WRR Z I@KH SHURWP DQFH DQG KHDWRXBXW

R WH SHMARYH

e HUFRP P HQGW LQJ YDURXY EUDQGY DQG WSHY EHRUH SXURKDVQ) VIQ) B \RQ RUP XQ\RQ W \R HQVXUH
VDIVIDAIRQ $  EDJ VDP SBIR SHBW Z I IYH D JRRG IQAFDMRQ R Z KDWR H SHAWURP D FHUBIQ
EUDQGWSH

+ : RRGSHBW GHHG \R EH SURMPWG IR GQUHPWH SRVXUH\R P RMMUH :  DWU IURP VRXUFHV VXFK DV
FRQGHQVDMRQ DQG KXP LAW FDXVHV SHIBW \R H SDQG DQG EUHDN GRZ Q LQR XQXKVDE®! [XHO

¢ 6\RUWHIXHIQGY GFDIRQ QRWZ MKIQ FEDUDGFHY R FRP EXVEEGN R \ RXUMRYH

o WV IP SRUBQMAR VHBIPDQG XVH RQD SHBW \WWDWDUH QY DQG IUHH IIRP GLWDQG GHEWY ' LWV IXHCZ LO

DGYHWH® DIl HPWKH RSHUIDMRQ DQG SHURWP DQFH R WH XQWDQG FDQ YRIG WH Z DUDQW 7 KH 3 HIBVY XHO

QMMM 3) , KDV HABEQVKHG ABQEDLGY |RUZ RRG SHIBMP DQXIDRMUALY 2 QO XVH SHBW \KDWP HHWRU

H FHHG3) , WBIQEDWBY [RUSUHP IXP IXHY

" HSHQAQ) RQWH VRXUFH P DIMUDOSHIBW P D\ KDYH GLIHUQ) DVK FRQMQN

+LJKHUS$ VK & RQIMOWD) DWUIDO | RZ HU$ VK &RQWQW) DWIDO

« +DUEZ RRGVZ W D KUK P IQHIDAFRQMQW « 0 RWYR\ERRG/

e ) XHONDWARQEIQV EDUN DQG RKHULP SXUMAV e ) XHYZIW ®Z P ICHDCRUIP SXUW FROMQW
*  6\BQEDGJUDGH SHBW « O RWBWP IXP JUDGH SHBW

B3UR 7LH UHFRPPHQG XVLQJ BHOOHW )XHOV ,QVWLWXWH 3), FHUWLILHG Sl
e 7TKH W\SH RI IXHO \RX DUH EXUQLQJ ZLOO GLFWDWH KRZ RIWHQ \RX KDY
e , | WKH IXHO \RX DUH EXUQLQJ KDV D KLJK GLUW RU DVK FRQWHQW LW P

WKDQ RQFH SHU GD\

e« 3BRRU TXDOLW\ IXHO ZLOO FDXVH FOLOMNRNY WRDBRH RRLUP WE H EXQ @ B Q V|

LPSXULWLHY DUH VXSHU KHDWHG DQG EHFRPH JODVV OLNH

IRWLFHVWHG DQG DSSURYHG IRU ZHRR® ISHODRWRMKBURWOSH RI
&RUG ZRRG ZRRG FKLSV FRUQ VKHOOV FKHUU\ SLWV HWF

IXHO YRLG

A $514+

' R1RWAXWD

« * DEDJH / DZ QFISSIQIV RU\ DU Z DWM 0 DIMUDY FRQBIQIQ) IXEEHU IQFBAQI WHY 0 DIMIDY
FROMQQ) SDVWF : DM SHIRBIXP SURGXFW SDIQW RUSDIQAKIQCHY RU DVSKDIISURGXFW
0 DWUD®Y FROBIQQ] DVEHRY & RQAKAUIRQ RUGHP RIMRQ GHEWY 5 DIORDG WAV RUSUHWXUH WHDWG
ZRRG 0 DQXUH RUDQP DOHP DIV RU3 DSHUSURGXFW FDUEERDUG SOZ RRG RUSDMFBERDLG

YXQIQ) WHVH P DMUDD P D\ UHVXONQ WH UHBDVH R\ LE 1XP HV RUBHQGHUWH KHDWULCH IHAIYH DQG

FDXVH VP R\H
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* HMQJ 5HDG

© KDWR ( [ SHFW

« &RP EX\IRQEGZ HUZ IOMODRQ 3 DQHZ LOAVSD\ ,J QMIY

o JQWUZ OKHDWKS

o $XIHM WP Z LQGHDYHUSHGW IQR WH EXLD SRW 6 P RNH P D\ RFFXUGKUQ LI QURQ EXWZ LGHYDFXDWM RQFH
\WH IOP H DSSHDLY 1Q \WH EXUQ SRW

«  &RQYHAURQ EGZ HUZ LOMQ RQ RGFH WH RYH KHDW XS 3 DQHCZ LOAVSD\  + HDIY

&RP EXWIRQ DQG FRQYHRAIRQ EGZ HWY Z LAFRQIXH R LXQ HYHQ DIVMU\ RXUMRYH KDV EHHQWKXWERZ Q3 DQHO
ZIOEAVSD. ) WHRI RU &RRIY

3UR 7LS

e« 2GRUV DQG YDSRUVY DUH UHOHDVHG GXULQJ LQLWLDO VWDUWXS DIWHU
%XUQLQJ \RXU VWRYH RQ D KLIJIKHU OHYHZEHAROAO. QSRHAG RKIG FRRUVQR LS U
FLUFXODWLRQ XQWLO FXULQJ EXUQ RIlI LV FRPSOHWH RU SHUIRUP B Sl

e 'XULQJ VWDUWXS DQG RSHUDWLRQ WKH VWRYH V IURQW GRRU PXVW: EH

e 3ULPLQJ LV RQO\ UHTXLUHG WKH ILUVW WLPH WKH VWRYH LV OLW | RJ D
LQ WKH KRESHUWH LIQLWLRQ FKHFENOLVW

8 QGHUABQGLQ) <RXUGVRYH
e <RXUMRYH X\ HV D YHWFDCDXJ HUIXHOHHG A VAP \KDWY RSHIDWIG B\ D P IFURSURFHVWRUFRQRR®IG GLJ MU0

AURXIMERDUG 7 KH G MIOFILFXMERDUG DARZ V \WH YHWFDODXI HUIXHOW VWP \R LXQ 1Q D P HUEDVHG QRQ
FRQIQXRXV R\ FOI 7KLV P\ FO DARZV \WH DXJHUWR XQ IRUD SUHGHMUP IQHG DP RXQAR WP H 7KH DXIHU
SXVKHV SHIBW XS D FKXW GFDWG LQ WWH KRSSHU 7 KH SHIBW Z LOWHQ WD DQG | DOWURXI K. DCRKHUFKX\M
LOR \WH EXLQ SRW

e <RXUMRYH IV HTXISSHG Z W DQ DXRP DU LJQUMRQ i WP \WDWWKRX@ LJQMM \KH IXHOZ MMQ P IQX\MV R
QVSD\ 1Q) ,JQURY

e $V SHOW ILOKH EXLQ SRADQG LI QM RXAWMGH DIULY GUDZ Q\KMURXJ K \KH [ XHCDQG KHDWMG GXUQJ \WH
FRP EXVAIRQ SURFHW Z KIFK 1V \WHQ SXTIG DFURW \WH KHDWH FKDQIH WEHV B\ \KH H KDXVWP RRU

e $V \WH WRYH UDFKHV RSHIDMQY \MP SHIDWUH \WH URRP  DIULY \WHQ FIUFXOWMG \WURXJ K \KH KHDWH FKDQIH
\WEHV E\ DURRP DIUEGZ HU FRQYHAINRQEGZ HU GMNEXU) ZDUP DIUIQOR \KH URRP

«  7KH DP RXQNR KHDWKDWY SURGXFHG E\ \WH WRYH 1V SURSRMRQDOR WH UDW R [XHOKDWY EXUHG

«  YHFDXVH D IRUFHG GDIVBUHWXUH LV BHTXILHG IRUMH FRP EXVMRQ SURFHW IQVIGH WH ARYH MLV H WHP HO
IP SRUBQAKDVWIH H KDXVWA VMP EH SURSHUD QARG DQG P DIQBIGHG

« ) URQAJOW DQG DVK SDQ GRRY P X\WHP DIQ FBVHG Z KI®! 1Q RSHUMRQ DQG \WH VHDO RQ \WH GRRWY P XWEH
SURSH® P DIQBICHG

A $51,1* ) WH5IN

. HHS FRP EXWEGI P DMIDY JDVREH DQG RKHUIOP P DEG! YDSRWY DQG @XIGY FBDUR! \WH WRYH

e ' R12 7 RSHIDMRYH Z W GRRURSHQ

« ' R12 7 RSHIDW RYH Z IWRXWEXLD SRAQ SOFH

« ' R127 AR IOP P DEGI P DMIDY [QWH WRYHV YIFLQW

¢ 'R127 XVHIDVREH OQMYQIXHONHRHH ©KWUIGIG RUMP [DUDNXIGY \R WD 1LUH QKLY
ARYH

. HHS DOVXFK @)XIGV Z HODZ D\ 1URP \KH \ARYH Z KIB! W/ [Q XVH DV FRP EXVME®! P DWUD® P D\

QWM
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&ROWROB DQH®2 SHIDWRQ

,QIUDUHG 5HBFHHFHLYHWY VLIQDO IURP, QFPRGHGFRQWURO

3RZHU ,QGLPODWRUQDWHY ZKHQ PDLQ SRZHU LV VZLWFKHG R

$ODUP /LOKOXPLQDWHY ZKHQ D |D/REW H P SHHQUDRANCQWHH UrHL G K
7HPSHUDWXUH ,JQLWH )DLOHG HWF VHH WURXEOHVKRRWLQ

2Q 211 %XWWBQWY DQG VWRSV RSHUDWLRQ RI WKH VWRYH

,QIRUPDWLRQ @XRZWR\®X WR UHDG WKH UHDO WLPH VWDWXV

ORGH 6HOHFWS$®RRIWRRX WR VHW WKH XQLW WR RQH RI IRXL
ODQXDO 7HPS :HHNO\ DYEVWBWPRRWMWWHTXLUHV ZLUHG WKH
FRUUHEMHOZLULQJ GLDJUDP

&RPELQDWLRQ )XQFWLRIQUWBRWVBREYVYV WKLV NH\ WKH DODUP
<RX FDQ WKHQ SUHVV DQRWKHU NH\6WR WKMSPORMEH QIWR RIDU D
IXQFWLRQ OLVW EHORZ

% XWWRLPHYVH VFUROO XS DQG GRZQ WR FKDQJH YDOXH

%XWWRPHGLDI 8VHG WR SULPH WKH DXJHU

%XWWRBQYRS )HHEMMG ZKHQ DXJHU SULPLQJ LV ILQLVKHG

%XWWRRLOG ARFENG EXWWRQ IRU WKUHH VHFR@R®OG VER DWW Q

IRU WKUHH VHFRQGY WR GLVHQJDJH FKLOG ORFN

BFUROO XS $OXORERQRX WR VFUROO XS WR FKRRVH LWHPV LQ

([LW %XWDWRHY \RX RXW RI FXUUHQW VHOHFWLRQ DQG UHWXL
VFUHHQ

BFUROO 'RZQ $HX@®RZRQRX WR VFUROO GRZQ WR FKRRVH LWF

(QWHU % BWMMVQA QJ (QWHU EXWWRQ DOORZV \RX WR DGMXV
VFUHHQ 3UHVVLQJ WKH (QWHU EXWWRQ IRU VHFRQGV ZLOO
\RX FDQ DOWHU VHWWLQJV VXFK DV WLPH FRPEXVWLRQ DQG

A $51,1* GB6KRAIN+D DG

e 30U AU IQR SIRSHW® JURXQEHG  SURQ) UHFHS\BFGI
e ' R12 7 WRX\N SRZ HUFRG XQGHURUIQ IURQAR \KH ARIYH
o 7KHXWHR DVXUH SIRMARULY UHFRP P HQGHG

FRP |RUELOOHW



&ROWRMBDQHO L\VSM\

0 RGH ' VSO VWH FXUHQARSHIDIRQP RGH 0 DQXDO7HP'S : HHND RU7KHP RADW

- RIN6VBIH ' VSO V \IH RSHIDMRCDOARU H \WH VARYH IV FXUHQ® 1Q ,JQUEY +HDWQ ) WH2 I
&BDQAQ 6\BQCE\ 6\RS HF

' HMILHG 7HP SHIDWH ,Q7HP SRU: HH\D P RGH \KMY Z LOVKRZ \WH FXUWHQ® VHVMP SHUDMUA
+ HDWB RZ HU/ HYHO ' VSO V \WH FXUHQAVHW HDWBIYHO ,Q0 DQXDCP RGH \ RX FDQ QUHRA® VHW
WY ,QRWHUP RGHV WLV Z [@FKDQJ H DXVRP DWFD®  EDVHG RQ RKHUUHTXILHP HQN VHVE\ WH
ARYH

&XUHQAT HP SHIDIMH ' IVSO\ V WH \MP SHIDWUH WDWY EHQJ UHDG E\ \WH URRP \MP SHUDMUH
VHQURUZ ILH

&XUHQWIP H3HURG ,QZHHND P RGH \KIV GVSO\ V WH FXUHQAP H VWL

' D\ DQG7IPH ' IVSO\VWHG R \WH Z HHN DQG FXUWHQMP H

(&2 0 RGH,QGFDWRU ,QAFDMVZKHQ( &2 IV FXUHQ® DAYH ( &2 DWZV\KHARYH R P\ F®I
RQDQG R DX\RP DWD® IQ\WWH 7HP S DQG:  HHN\D P RGHV

6DIHO RGH,QGIFDRU 1 \WH YDFXXP RUTP IMW/Z WKHV DUH EHQJ E\ SDAVHG \WH VARYH Z LOEVSO\
\WHZRG 6DHO RGH IQWIVER  6HH6 HWMIVIRUP RIH IQR

2Q211 ,QGFDRU ,QAFDWV IL WH VARYH 1V RQ DQG [Q RSHIDMRQ RUIQ \WH SURFHW Rl VKXW
RZQ

,QRWP DWRQYDU ' VSO\ V UHDOINP HP HWDIHV  VXFK DV IHHAQI RQ Z KHQ SHURWP 1QJ DXJHU
SUP 1QJ 1RUIQAWRICRH

© L) L,QGIFDWRU 5 HTXIWHV Z LILDEDS\WU QRAFXUHQ® VXSSRUMG

&KIT/ RFN ,QGIEDRU ,QAFDWV Z KHQ FKIG BFN LY FXWHQ® DAYH & KIG GFN Z LOBAN \WH

SDQHOVR QR RIHUEXWRQV FDQ EH SUWHG

FRP |IRUEIOOHN



3 WH J QMRQ &KHFNOWV

&KHFN + RSSHU 0 DNH VXUH \WWH KRSSHULY FEDQ DQG IHHRI IRUIHIQ

PDWU ,QFAAQ] SHBWICHY DQG GXWV

) L@+ RSSHU ) LOQWH KRSSHUZ W Z RRGSHBW 0 DNH VXUH WDWL 2

SDW R WH EDJ RUDQ |RUHI Q REMIFW HQMUWH KRSSHU DV KLY P D\

FDXVH KDUP W \WH DXJ HUIHHG W\ \AMP

&@RRVH+RSSHU/ LG 7 DNH FDUH R HOVXUH WHUH IV QR SHBMP DIMUDO  +RSSHU /LG 6ZLWFK
RQ WH KRSSHUTE VHDMQ) VXUDFHY 7 KLY VWRYH KDV D VDIHW VZ MK

WDV [ QQRWD@Z SHBW R THHG Z W \WWH KRSSHUGRRURSHQ RUDNAU

&KHFN ,J QWU (| QUXUH \WDVWKH LJ QUMULRG LV 1Q D JRRG SRVMRQ DQG

AG RWAKIWEXU) WDQUW & HAMUHG 1Q WH \WEH DQG EDFN
IURP 1AW

&KHFN 96XUD 3 RW 6 HDVWKH EXLD SRVGIVK RQWH DIUIQENH LJ QMU

FUDGBI ( QUXUH \WDVWKH L] QUMUSRWKR®I v/ \RZ DU \WH EDFN' DQG \WDW

\WH @S R \WH EXU0 SRAW QRAVHAID] DIRS \WH [URQAYTXDUH FDWK "IQLWHU

&@VH) LRQW RRU ( QUXUHWH P DIQJOW GRRUY FRVHG 7KLY

\ARYH KDV D VDIHW VZ MK \WDVZ LOCRWD@RZ SHBW R |HHG XQBIMW

\WHUH 1V D QHI DYH SUHWWXUH GHMPWG LOGH \WH VARYH

$ GOV HDWZ XEH 6 FUDSHU 3 XVK \WH KHDVWXEH VRUIDSHUD@AH Z D\

IQDQGRAWR WHZD. . QREDQGURGP D JHWH \WHP HO KRAGXUQ]

RSHUDIRQ

300 8QWQ 30U \WH SRZ HUFDE®! LOR \WH SRZ HURXVBMDVKH Z DO

DQG QR \WH P DIQ SRZ HUVZ WK DWHP E® EGFN DWKH EDFN R \KH

WRYH 7KHQITS \WH SRZ HVZ MK \R WH2 QSRMRQ  IVRQ LV

RI

YRRW8 S  7KH SDQHY L@ERRWKS QVSO\ 1Q) WH BJIR VFIHHQ DQG

\WH FXUHOASLIRI P EHQJ XVHG ,\WKRXG UDG +3  6B8 9
+] TXIEND EHRWH GQVSO\ 1QJ \WH KRP H VFUHHQ

3UP H$XJHU 1RZ WMADQG SUP H\WH DXIHUM WP 3 UMW \WH

&RP EIQDWRQ) XQRIRQ EXWRQ $ UHG LQEFDWUQ KWZ IOFRP H +HDW WXEH VFUDSH
RO 7KHQWH ( QMUEXWRQ $ )HHAQI 2Q PHWDIHZIO®

QAVSD RQWH VFUHHQ DQG WH DXJHUZ (@HQI DIH \R VBZ ® GIDZ

SHBW QR WH GURS FKX\W $ IWUDERXWD P LXMW SHDW VKRX@ \ARAWY
QURSSIQJ L1OR WH EXUQ SRW 2 GFH SHIBW ABWR THHG SUHW WH ( [ IW
BAWRQ  \RWESWHIHHAQ $ ) HHAQI 211l PHWDIHZ I©®

AVSD\ 1RZ SUHW \KH &RP EICDIRQ) XCAIRQEXWRQ ~ DIDIQ \WH

UHG LQAFDRUD KW L@ R RXW

5HDG\ WR VWHDWWRYH LV QRZ URBW\ W&\ \HWYW0
SHOOHWYV IURP WKH EXUQ SRW EHIRUH LJQLWLQJ

%XUQ 3RW FDWFK

Iw VZLWFK EORI

1RWFH ( YHY LJQMRQ VHTXHQFH DWXP HV DQ HP SW EXUQ SRW ) XHOBIWQ WH EXUQ SRASURUWR
LJ QMRQ FDQ FDXVHWH IRGRZ Q) ' HD\ V 1Q LI QWRQ H FHVWLYH VP RNIQJ SXI11QJ WUV DQG RYHU
OUH ILHV

FRP |IRUEIOOHN



2 SHIDVIRQDQD RGHV
94H RUH DRXD WD) \ RXUMRYH \ RX Z LOIGHHG \R GHMUP IQH Z KIFK RSHIDIQ) P RGH\ RX Z RX@ SUHHUWH

VARYH \R XQIQ 7KLY ARYH FDQ RSHUDW IQRQH R \WUHH P RGHV 0 DQXDO7HP S DQG: HH\D

« 0 DQXDO,Q\KY P RGH \ RX FDQ DGMWDQG VHWKH KHDMQI SRZ HUBIYHOR FROUROKH KHDWBIYHO

e 7THPS ,QWIVP RGH \ RX FDQVHWKH URRP WP SHUDMUH DQG \WH ARYH Z IODX\RP DUFDX® DEYWAKH KHDUY
SRZ HUBIYHOR P DIQEIQ \WH GHMUHG WP SHIDWUH  7XQIQ) ( &2 RSURQRQIQWH VHWLIV Z [ODTRZ \WH
ARYH R P\ FOI RQ DQG Rl DXVRP DD EDVHG RQ\WH GHVILHG WP SHUDMUA

e HINO QWP RGH WHWRYH Z Q¥ RUN DX\WRP DWFD® GXUQ) GD\ V DQG P HV\ RX SIHGHMIQDW < RX FDQ
KDYHD SIRIWDP IRUHDFK R \WH @D\ VR \WHZHAN DQGXS\R  SHURGY GXUQ) \KH GD\

e 7TKWDW,QWLY P RGH IWMXVHV D VP SBI Z ILHG \KHIP RABMYR FRQUROKH IlUH RQ DQG I1WH R A\ FBNV

e 3UHWMQ WHP RGHVHBPVBMWRQ  ZI@R FOI\WURXIK DR \WH GLLIHHQARSHIMD P RGHV

e <RXP XWWHBFW RXUP RGH EHRUH WLIQ) RQ\WWHVRYH & XWHONP RGH Z LOAVSD\ 1Q WH XSSHUBIVKDQG
FRUOHUR WH GVSO\ VABHQ

e GHBRIY D P RCH Z KIG! WH WRYH IV EXAQIQ) P D\ FDXVH WH VARYH \R VKXWERZ Q DQG FRX@ IRUWFH D
P LQX\WM FRROGRZ QGHD\ 1Q UAMBIY < RX GR QRAGHHG \R WIWRSHIDIRQ R \WH ARYH \R VHBIFW RXUP RGH
7R FKRRVH \WH P RGH GFDM \WH P RGH VHBIPWEXWRQ RQ \WH FROAR®U

0 DQXDO ,QWH P DQXDAP RGH \ RX KDYH WH DEIQV \RR FKDQJ H \KH KHDWBIYHY' Z KIFK Z LQICRHDVH RUGHRUHDWH
\KH DP RXQARI KHDVWKDVWH VMRYH SXW RXW

«  7RPKDQIH \WH SRZ HUBIYHAQP DQXDCP RGH XVH\WH 6 FURGB S RU 6 AIRD RZQ
EXWRQV RQWWH FROIRCEDG

¢ 3UHMQ HWHUR WHVH EXWRQV RQFH Z LGP RYH \WH SRZ HUBIYHOXS RUGRZ Q RQH
®YHO

127( ODQXDO PRGH DOORZV \RX WR GLUHFWO\ FKDQJH WKH KHDW OHYHO RI WKH VYV
W GRHVY QRW DOORZ \RX WR DGMXVW VSHFLILF WHPSHUDWXUHV VHH 7HPS

7HP'S 7KH7HP SHIDMUH 0 RGH D@BZ V\ RX \R VHVWKH GHVILHG WP SHIDMUH R \WH URRP
7 KH VARYH Z [@GRUHDVH RUGHFUHDVH \WH KHDWBIYHODX\RP DUFED® R NHHS \WH IRRP FRWVH
\R WH VHWEHVILHG VHVWMP SHUDWUA
e 7RIQFUDVHRUGHFUDVHWH &DOR WP SHDMUH XVHWH 6 FUIRO8 S RU 6 FLRO
' RZQ EXWRQ 7KH FXWHQARRP WP SHUDMUH Z IOFEH QVSO\ HG 1Q WH WP SHUDMUA
QVSD\ ER RQWH VFUHHQ DVZ IOKH &DOR \MP SHIDWUH
e | WHURRP WP SHDMUH IDQY EHBZ \KH FDOR \MP SHIDWUH \WH WRYHV KHDW
SRZ HUBIYHAQAFDRUZ LGDX\RP DWFD® WWH R ILYH : KHQWH WP SHIDMUH KDV
EHHQ UHDFKHG DQG P DIQEIGHG |RUDERXWD P LQX\WM  \WH KHDVWSRZ HUGIYHCE LOUHMUD
\R RQH DQG IVWZ LA\ \KHUH XQUZP RUH KHDWY QHHGHG
e 7KHGMUHGRU &DOR WP SHIDXMUH KDV D IDQIH R f) f&
127( ,Q WHPSHUDWXUH PRGH WKH VWRYH ZLOO QRW VKXW RIl RUJR LQWR VWDQGE
XQWLO WKH URRP WHPSHUDWXUH IDOOV EHORZ WKH FDOO WR WHPSHUDWXUH :KH

WKH SRZHU OHYHO ER[ RQ,® KR GHVYSWR\DFURIHYKH VWRYH WR F\FOH RII DQG RQ D>
VHH WKH 6HWWLQJYV VHFWLRQ ZLOO QHHG WR EH WXUQHG RQ

© HHN®  7KH: HHND 0 RGH DBZ V\ RX \R FROAMRCDQG VFKHGX®! WH VWRYH RSHUDIRQ GXUQ) VHWP HY DQG GD\ V
\KURXI KRXVWKH Z HHN
*  <RX FDQVHBPWRXUGLIHHQARSHUMRQ WP HV IRUHDFK R \WH VHYHQ GD\ VR WH Z HHN
e ' XUQ) WH: HHND RSHIDIRQP RGH WH WRYH Z L@XQIQD YHY VP lOUZD\ \R 7HP'S PRGH 3DWWR WH

Z HHND VFKHGX®!I SIRIWDP LQFGHY D GHMUHG FD@R \WP SHUIDMUA
e 6HH\WH 6HW DI VHRAURQIRUP RUH IQRWP DIRQRQ SURIUDP P 1Q) WH Z HHND VFKHGX®!
,03257$17 5HP HP EHUWR VHVW RXUZ HHND VFKHGX®I 1Q:  HHND 0 RGH EHRUH LJQMEY DIILH 1 \ RX DWHP SWR
VHD Z HHND VFKHGX®! Z KIB! WH WRYH LV IXQQQJ [Q0 DQXDCRU7HP S P RGHV \WH Z HHND VFKHGX®! Z LORWHW
DQG WH VFUHHQ Z LOBURP SW RX \R Z DIVKQID, RX KDYH WWULHG \WH WRYH RII DQG VKDV FRRBIG GRZ Q EHRUA
DARZ 1QJ \ RX \R U

FRP |RUEIOOHN



2 SHUIDWRQDOD RGHV &ROVIQXHG

7KWRW 7KH 7 KABVD RCH D@RZ V\ RX \R FRQUROKH VARYH YID D Z WHG UHP R \WHUP RABW 7 KH VARYH Z LQRQD
ZRINIQWIY P RCH 1L FRQCHAMG R D \WHUP RABWY

e $ \WHP RADWNY D VP SGI VZ MK \KDWY \MP SHIDXUH DRNDWG

o KHQWHWHP RADWHQJIDIHV \ RX ZIOHHDQ $6. (P HWIDIHRQWH VFHHQ 7KLY IV D FDQIRUKHDW
DQG \WH WRYH Z [ODX\RP DWFD® LI QW DQG XQ
o KHQWHWHP RADWEVHQIDIHV \RX ZI@MHHD 121( P HAWDIHRQWH VFUHHQ DQG \WH WRYH Z LOKHQ

JRIQRDIWHRI P RGH DQGD@RZ \WH IIUH \R GH GRZ Q DQG WHQJR IQR WIQGE\ |RUWH QH WDOIRUKHDW

&RQOHAWQJ D 7KHP RABW & RQQHPWKH & DAIRU+ HDWH \WQURQ
ZIWAV IURP \KH \WHUP RABVIR \WWH ERWRP FLUPXIWERDLG

¢ 5 HP RYH WH W KWAGH RUHDUSDCQHOR DFFHW \WH AUFXIVWERDUG

e S5HPRYHWHGSE UHP RYIQU WH 3 KICBV VFUHZ V IQ \WH FRUCHY

o &RQUHFVWKH \WHUP RABRWBDG Z IUH W \KH SGJ OEHBIG / HYHO DV
VKRZQ

SHP R &RQWRO

$ @% RP IRMEIGGHBMYARYHV FRP H Z W DQ 1Q UDUHG UHP R \WDWFDQ FRQWROKH SDQHO
e 7R DRNDW \WH UHP RM SXQKH SOV EDWAY  VHSDUDRUWBE 1URP \WWH EDFN EDWY  FRP SDUW HQW

e 2Q 7KVBEXWRQZ OAMWWHWRYH VP LOW \R SUWMQ) \KH
SRZ HUEX\WRQ RQWH SDQHO
o 211 7KV EXWRQZ LOAMRS WHWRYH WP LOW \R SUHWWIQI \WH
SRZ HUEXWRQ RQWWH SDQHO
« 0 DQXDO 7KL EXWRQZ LOSXVWKH ARYH LOR 0 DQXDCP RGH
e 7THP'S 7KL EXWRQZ LOSXVWKH WRYH LOR 7 HP SHUDWUH
FRQARCP RGH
e 8S 7KV EXWRQZ L@GQFHDVH \WH KHDWBIYHO Q0 DQXDO
PRGH RUWH VHWWP SHIDXWH 1Q7HP S P RGH
e 'RZQ 7KV EXWRQZ I@EHUHDVH WH KHDWBIYHO QO DQXDO
P RGH RUWH VHWMP SHIDMUWH 1Q7HP S P RGH
« +RGDUGS QKRG 7KHVHEXWRQV QR BQIHUGR DQ \WIQ) DV
\KHUH Z HUH IRUD SUHYIRXY YHWRQR! \WH VRIE DUA
o KHOWHVARYH IV VIBURG 1URP \WH UHP RiM FRQWRO\WH SDQHCEDFNDI KVZ LOABA Rl
e 7KV UP RMFROIRONVHVD 9 &5 / DWKIXP EDIWAY



6VIDUNL] \ RXUGVRYH

$ 1V RX KDYH FKRVHQ \WH GHMUHG RSHUIDMRQ P RGH IR\ RXUMIRYH SUHWWH2 1 2) ) EXWRQ

\RABWWKH VWRYHV LI QW R FBI

o KHOWHVRYHWWQVRQ JQUQY ZIODSSHDUIQWH Z RINWABIH ER| RQWH VFUHHQ
o 2 QFHWNH I1LH IV QVDQG \WH VARYH DFKLHYHY RSHUIDUQ) \MP SHIDWUH WH Z RINABI H ER[ RQWH VFUHHQ Z L@

UDG +HDIY DQG\WH URRP EGZ HUIDQ Z I@HQI DIH

o ' XUQJ RSHIMRQ WHWRYHP D QVSO\ &6GDQAQ] SHIRAFD® 7KL IV DQ DXWRP DU FEDQCQ) \KDVWKH

WRYH Z [GBHURWP

e 7KHWRYH Z IQFRQIXH RSHUIDMRQ XQUDVRP HKIQ] IOMUXSW \KDWRSHIMRQ / RZ 7 HP SHUDWUH DB GXH R

®&Z SHBW IQKRSSHUIRUH DP S®

“QIRWP DVIRQ 6FLHHQ

$WQ WP H \ RX FDQSUHW \WH ,QRP DIRQEXWRQ ~ ROFH R
DFFHW WH 5 XQQQJ IQIRWP DIRQ VFUHHQ

¢ 2 Q\WH\RS KDOR WY VAUHQ IWZ IOGVSD\ XQUQ)
LQIRUP DIRQ VXFK DV 2 Q2 Il VWMV FXUHQWKHDIY BIYHO
FXUHQAXQWP H DQG( FRDQG: ) , IQAFDRY

« 2 QWHERWRP KDDR WY VFUHHQ IMZ L@EAVSD\ D WHDOWP H
QDI R UHDGRXVWKDWKRZ V Z KIFK GHYIEHV DUH FXUHQW®
HQDJIQ) DV Z HODV + RSSHU7 HP SHIDWWH DQG 5 RRP
7HP SHIDWUH WDGRXW  +7 DQG57

3 UHAMQI \WH ,QIRUP DURQ EXWRQ D VHFRQG WP H Z LODFFHW \WH

6 \RYH LQIRUP DIRQ VAUHHQ

o 7KV VAHHQZ IOGAVSO\ IQRP DIRQVXFK DV 7 RBAI QW
WP HV \RBOXQQQ) WP H DQG SWRIWDP DQG SRZ HU
LQARP DIRQ

1 RW 7KH FRUMPNGIRIP DIRQ IRUKLY ARYH LV \WH |RGRZ 1Q)

« ORGO+3 6B8

« ORWMIHa 9

¢ ) UMHR ]

KDW RHVD* RRG) WH/ RRN/ INH'
$ JRRGIOP H Z IQEH DQDRIYH \RUFK Z W D EWKW HBZ FHQMU

6 WHDNQJ R EGH QHDUWH ERWP R WWH EXUQ) SRAV DOR D JRRGMIQ

R GFHQAIUGZ SUHHWXH  $ WK VKRX@ UHGXFH W D [1CH @ KW WDy

SRZ GHU * UMIV EURZ Q DVK XVXD® LQAFDMV \RR P XFK DIUSUHWXUA

XQEHUWH EXUQ SRWZ KIB! GDUN EOFN DVK IQAFDWY DQ DIUVKRUBI H

e /HHO 7KHIWHKHIKWP D\ IGPXDM XS DQG GRZ Q DALY BIYHIDV
\KHUH 1V D @ KWMUIHHG VRKHGX®! - EXWRQ DYHUDI H \WH \RS VKRX@ EH

MW\DERYH WWH @5 Rl \WH EXWQ SRW

e /HYHO 7KHIIUHWKRXG EH D IDIL® WWEEG! \RUFK \WDWRP HV XS

DERXVKDDZ D\ XS \WWH FKDP EHU
e /HYHO 7KHIWHZIQEH D\BORIK DQGWHRSV R WH IOP H
VKRX@ UHDRK W DERXVWNH XQGHWAGH R \WH KHDWXEHV

FRP |IRUEIOOHN



EHWIQIV

7KHUH DUH D QXP EHUR VW]V \KDWADQ EH DEMUHG RU

DGWVIMG Z WIQ\ RXUMRYH : HHND VFKHGX®N 71P H GDW

\WP SHIDMUH XQW HF

¢ 3UHWDWGKRGWH ( QMUEXWRQ 7KLYV Z LOBNH\ RX
RWH 6HW DB VFUHQ

+ 8VHWH6FRROBS w DQGG6FRD RZQy BEXWRY/\R
CDYLI DM \WURXJ K \KH QAVDQG WHQ SUHW \WH ( QAU
EXWRQ R VHBFW

o 3UHWWH([MWEXWRQ  DWDQ WP HR EDFNRXVWR
\ RXUPXWHQAP HQX RUVHBPIRQ 3 UMMQJ \KH ( [ W
EXWRQ Z KIG! DWKH 6 HW DB P HQX VRUHHQ Z IOEUQY \ RX
EDFNVRWH + RP H6 FUHHQ  $I\WMUD IHZ P IQAMV R
QDR \KH SDQHCZ LOWP H RXWDQG J R EDFN R \WH
+RP HVAUHQ

+HUH LV D EUH GHVFUSMRQ R HDFK R WH P HQX WP V
$ IXQEHVFUSWRQ R HDFK P HQX LV DYDIDE®! OWULQ \KLY
VHAIRQ SJ

7KLY P HX D@Z V\ RXWRVHKS\RXU7IPH' D\ 7HP SHIDMWUH XQWHDERXWE& RU)  / DQIXDIH DQG
o ULVHWIV
7KLY P HQX D@Z V\ RX \R VHAD Z HHND SUIRIWDP  VFKHGX®! W EH XVHG Z KHQ \WH WWRYH LV VHVWR \KH
: HHND 2 SHDWRQP RGH 7KLY VFKHGX®! FDQ KDYH XS W IRXURQRII R FBV SHUGD
7KL P HQX D@Z V \WMFKQHADQV VR DAMUMH VWRYHV ( [ KDXWAYREE HY DQG %6BZ HUYRGEBU HV IRU
HDFK + HDUQJ RU,J QWRQ GIYHO ) HHG WDV DUH IDRRY VHWDQG VKRX@ QRWEH DAMUHG
7KLY P HQX D@Z V\ RX R DAMUWH VWRYHV DXURP DMiF DVK FEDQQ) VRFKHGX®! |IRUHDFK
+ HDUQQ GIYHO
7KLY P HQX GW\ RX\R\WJJGI RQRURII WH ( &2 IXQRRQ ZKIFK Z 1OD@Z \WH VARYH Wi DXWWP DUWFD@
R F&I RQ DQG RII EDVHG RQ WH GHMUHG WP SHIDWUH VHWQ\WWH 7HP S P RCH
7KLY P HQX D@Z V\ RX W [QGEHSHQGHQ® \WWMWHDFK RN \KH P DIQ FRP SRCHQW R \WWH \ARYH
7KLY P HQX D@Z V \MFKQHDQV R B\ SDW RQH RUERWK R \WH LQMIDOVDIHW VZ MAKHY \WDWKDYH \WH
DXKRUNY R YU RIT \WWH DXIHU  / IP MDQG 9 DRXXP
7KLY P HX D@®Z V\ RX\R YIHZ VRP H VSHHLLE [QRUWP DMRQ DERXVWH VRYH 5 XQQQJ IQR 6 \RYH
QR DQG: UL+DMRY
7KLY P HQX D@®Z V\WWH URRP EGZ HUIDQW EHVRIJ®BIG2 QRU2 Il 7KLY P HQX IV GRAXVHG IRURXU
SHBWARYHY EXWRUGHYIFHV \WDWER QRWKVH EGZ HUIDQY VXFK DV ERGLY
7KLY P HQX Z 1aBwy RX BHVHWKH SURIWDP P 1Q] 10 \KH SDQHOR \WH WRUHG IDRRY GHDXWV DQG\ RX Z 1@
®WH DAR \ RXUXVHUVHNR V

1RWFH ,Q\WH HYHQMWNH WRYH ®VHV SRZHUD 9 &5 / MIXP FRQEDWHY  LOABEHIG LQ\WH SDQHOVKRXG
KRG DAR \WH XVHUVHMQIV 6 XFK DV : HHND VFKHGXGN 7HP SHIDWUH XQW DQG7IPH' D\

&5
20 %RDUG JLWKLXP
6SHDNHU % DWWH U
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6HWIQIV &ROVIQXHG
7KLV P HQX KDV IRXULQMIDOHMLI V
7IPHDQG' D\
7HP SHIDXUH 8 QW
/ DQIXDIH
© WS HVHW 2 Q
« 7IPHDQG' D\ 3UAW ( QMAR VHBPWDQG KL KD KVWKH EGFN
\ RX Z VK \R HAWXVH \WH 8 S DQG' RZ Q EX\WWRQV \R FKDQI H \WH
YDOH DQG \WHQ SUHW ( QMUDI DIQWR &N IQ\ RXUHAW DQG
KL K@ KWKH QH WEGFN
e 7HP SHDMHS QW 3 UHW ( QMR KLIKTIKW 8 VH\WH 8 S DQG' RZ Q EXWRQV \R FKDQIH EHE HHQ
WP SHIDWUH XQW & RU)  DQGWHQ SUHW ( QMR FRQILP \ RXUVHBIRIRQ
o /DQIXDIH 3UHW ( QMR KLIKDIKW 8 VHWWH 8 S DQG' RZ Q EXWRQY R VHBIFW RXUGHMULHG OQI XDIH \KHQ
SUHW ( QMR FRQILP \ RXUVHBIRIRQ
e UL5HVHW 2 Q 3 UHW ( QMUR KL KO KWHWWHUWH 5 HVHWRU2 QRSWIRQ SUMW\WH 8 S RU RZ Q EXWRQ\R
FKDQJH \WH YDOH DQG \WHQ SUMW ( QMUDIDIQWR FRQIILP \ RXUVHBIRIRY 7KLY RSVRQ LY UMVHLYHG | RUIXUMUA
H SDQVRQ IRUD Z ILL DGDS\WMU \KDWY QRAEXIGNQR \WH FROARCSDQHO

7K P HQX DARZ V\ RX \R VHWKS D Z HH\D XQ

VFKHGX®! IRU\ RAUMRYH IRUHDFK @D\ DQG Z I@KDYH IRXU

LQGHSHQGHQMP H EBFNV  ( DFK EGFN Z LOKDYH \WH | RTBZ LQJ
JQAW2Q7IPH  KRXUFBFN 0 LOBY WP H QVSO\ HG
YWH21I 7IPH  KRXUFBFN 0 IOBY WP H QVSD\ HG
" HMUHG 7 HP SHUDWUA
8VH/IGH WP <HV 1R

e 3UAWWH ( QMUEXWRQ\R KLUKDIKWKH' D\ SUAW\WH8 SRU  RZ Q EXWRQV R VHBPIKH' D\ \ RX Z VK \R
HEAWDQG \WHQ SUHW ( QMUDIDIQ\R FRQILP \ RXUVHBIPIRQ

e 3UHWWWH' RZQEXWRQ\R P RYH \WH FXWRUDURZ GRZ Q\R\ RXUIIMBLRIWDP EGFN

e 3UAWWH ( QMUEXWRQWR KL KO KWKH ,JQWM 2 QWP H + RXUEGFN SUMW\WWHS SRU RZ Q EXWRQV\R
FKDQIH WH YDOH WHQ SUHW ( QMUDIDIQ\R FRQILP DQG KL KD KWKH ,JQM 2 QWP H P IOXWM EGFN 8 \VH
WH8 SDQG' RZ Q EXWRQV R HAVWKH YDOH 3 UHAW ( QMUWR FRQILP  DQG KLI KO KWKH QH WVEGFN

e 3UAWWH ( QMUEXWRQ R KLIKQIKWKH ) IWH2 1| P H + RXUEGFN SUMW\KH8 S RU RZ Q EXWRQV \R FKDQIH
\WH YDOH \WHQ SUAW ( QMUDIDIQ\R FRQILP DQG KLIKDKWKH ) WH2 11 WP H P LOX\M EGFN 8 VH\KH 8 S DQG
' RZ Q EXWRQV \R HAVWKH YDOH 3 UAW ( QMUR FRQIP  DQG KLI K@ KVWKH QH WEGFN

1 RM 7KH HDUHVMP H\ RX FDQ\MUQ WH WRYH RQ LY 0 IGQIKWDQG \WH OMAMP H\ RX FDQMUQ WH
RYHRII IV SP  7KVIRFHVDPIQPXP P LQAWM VKX\ERZ Q EHE HHQ DQG 0 1GQLI KVWKH
QH WD

e 3UHAWWHSSDQG' RZQEXWRQY \R VHBPWKH G-MUHG \MP SHDWUH ZKIBI WHVRYHIVIXQQQY ) f)
DQG SUHW ( QMUVR VHBIPDQG KL KO KVWKH OWEGFN

« 8VHWHSSDQG' RZQDURZV\RVHBFWWHU<HVRULR <HVP HDQV\R XVH WKLY @H 1 R P HDQV\R LJCRUA
WYV @H 3 UHAW WH ( QMUEXWRQ DI DIQ\R FRQIILP

o SHSHDWKY SIRFHW IRUTDHY DV GHMUHG \R VHWKS \ RXUZ HHND VFKHGXG

e 7RUHSTDM WH VDP H SIRIWDP IRUHYHY GD\ R \KH Z HHN VALROXS \RWH $/ / WP DVH \RS W KWDQG
SUHW WH ( QMUEXWRQ\EIFH 7 KH SDQHCY LOEHHS \ LFH \R LQGEDW WDVWKH SURJUDP Z DV FRSIHG \R DOIED\ V
R\WH Z H-N

7KLY P HQX IV UAVHYHG [ RUDXWRUL HG SHYRQQHOR P DNH FKDQI HV DV GHHGHG RQDQ
IQAYIGXDCEDVY

e« 7KV P HQX IV SDWZ R SURMAMG \R SUHYHQNFUHDUQY) D SRMQIDE GDQJ HURXY VWDMRQ
e 2 QD &RP IRVEGDXWRU HG GHDBLY UHSDIUWFKQEIDQV RUMWFKQIEDOVXSSRUWHSUAVHQEAMYH\Y FDQ DEMU
DQ FRP EXVMRQ VHMNQ V

FRP |IRUEIOOHN



6HWMIIV &ROVIOXHG
7KLY P HQX KDV \KUHH RSWIRQY WDVWDUH
VHWRUD VSHALLIE KHDW) BIYHO +  +
« 3UAWWHSSDQG' RZQDURZV\R CDYLI DWW \R WH @H WP \ RX
Z VK VR HAWDQG SUHW ( QMR KLIKDI KW
« 3UHWS8SDQG' RZQW HAWKH YDOH WHQ SUHW ( QMUDI DIQWR
FRQIILP
7IPH6SDQ  &ROMRY WH \IP H VSDQ EHE HHQ FBDQQ) R\ FBV 0 IQX\MV
" XUMRQ  &RQMRY KRZ ®Q \WH FBDAQ) F\ F®I Z IODWV 6 HFRQGV
6P DUAS VK &BDAQI  $@Z V \WH RYH VR XVH D SUH VHWIDQIH R QXP EHWY * LYHV \WH RSWRQ IRU/ LIKW
0 HAXP DQG+HDY FEDQQ A FEV  $RIYDIQY WY RSURQZ @I WD\ RXVWKH 71P H 6 SDQDQG' XUMRQ
RSWRQY
© KHQWHVRYH HOMY IQR D &®DQQ) SKDVH WH IHHGHUZ L@SDXVH DQG \WH H| KDXVWDQ Z LOIGFBHDVH \R B
VRP HR WH EXI@XS Rl DVK 1Q\WH EXWQ SRAHVEBZ QIUH 1 \ RX H SHUHQFH D YHU WP DOIOP HRU / RZ
7HP SHIDMUH DBWW GXUQ) WY FBDQQ) P\ FOI WHGXAIQ) WH' XUMRQYDOH\R 6 HF RUBMY RQ BIYHO+
PD KHS

7KLV P HQX BW\ RX \RJJ B RQRURI \WH ( &2 IXQRIRQ
Z KIFK Z 1OD@Z \KH \WRYH \R DXVRP DWFD® P\ F&! RQ DQG Rl EDVHG RQ
\KH GHVILHG \MP SHUDWUH VHWOQ\WH 7HP S P RGH
o 3UHW\WH ( QMUEXWRQWR KL KO KVWKH 2 11 RU2 Q\BIJ
« 3UHWWHSSRU RZQEXWRQWR HAVWKH YDOH DQG \WHQ SUHW
( QMUR FRQLP

. KHQ( &2 IVVHWR2 1 DQGWHWRYH IV RSHID IQWH 7HP'S P RGH WHWRYHZ IR IQR ) WHRI P RCH
DQG VKXWERZ Q Z KHQ \WH DRXDOMP SHIDXUH [QWH KRXVH P HHW RUH FHHGY WH GHVILHG RUFDOR

\WP SHIDMUWH GIVWAGH RN VAHHQ

2 QFH \WWH H KDXWWKRXVIQJ 1V FRRODQG \WH DRXDOMP SHUIDWUH | DQY EHBZ \KH GHVLHG \WMP SHIDWUH \WHQ WH
ARYH Z [ODX\RP DIFD@® UHI QUM

7KIV2 Q2 Il R\ FOI Z QFRQMXH XQIIQMUIXS\WMG RAMGHG Rl

( &2 Z IQFDXVH FROVGHDE®! Z HDURQWH LI QAWMU DQG UHTXILH P RUH HBIRWEIW GXUQ) \WH DAGHG LI QURQ
SKDVHV

7KLV P HQX DARZ V\ RX \R IQGHSHQGHQ® \WWWHDFK R

\WH P DIQ FRP SRQHONV R WH VRYH < RX FDQ RQD HOMUIQOR \KH
" IDIQRVY P HQX Z KHQWH WARYH L Rl DQG \WH Z RUN AR H @H
VKRZV 6\RS DWKH\RS BIWEHBZ \KH 2 SHIMRQDCP RCH
«  3UAW WH ( QMUEXWRQ\R F\ FO!I \WURXJ K \WH IRXUP DIQ

FRP SRQHQWN ) L1 ( [ KDXWW) HHG DQG%BZ
« 3UAMQI WH8 S EXWRQZ I@SOFH D VKDGHG FLUFG! GH VWR WH

VHBFWMG FRP SRQHQWDQG DRYDWM \KDWEHYLIEH

/ HYHO 7KLV BW\ RX VIP XO\WM Z KDABIYHONH DRYDWG GHYIEH Z lOXQDW + +
) LLH 3 XWDJ D VKDGHG FILF®! KHUH Z OHQIDIH \WH ,JQWMU 2 QFH DPYDMG \WH L QUMUVKRX@ J BZ DVWKH B
ZIWKOQ P IQAMY

( [ KDXVW3 XWIJ D VKDGHG FLUFG! KHUH Z IOHQI DI H \WWH FRP EXVIIRQ IDQ

) HHG 3 XWI D VKDGHG FLUF®! KHUH Z LOHQI DI H WH DXIHUM WP DQG IHHG SHIBW  DVWKH BIYHAQGEDIMG
%RZ 3 XWQ) D VKDGHG FUFG! KHUH Z LOHQI DIH WH UIRRP EGZ HUIDQ

/ IP W 7KLY Z I@HQ) DI H DQG EHFRP H VKDGHG Z KHQ WH KRSSHUGES LV FBVHG

9DFXXP 7KLV Z I@HQI DIH DQG EHFRP H VKDGHG Z KHQWWH P DIQ FKDP EHULY XQGHUQHI DWYH SUHWXUH  DQ WP H
\WH FRP EXWIRQ IDQ LY IXQQQJ

32) 3UWRRR) W 7KV Z1OHQJDIH Z KHQWH H KDXWKRXMQJ IVKRW DERYH  f)

+RSSHU7 7KV Z OGEVSO\ WH FXWHOAMP SHIDMUH R WH + RSSHUWP S VHQRU $SGAWDERYH — f)

5RRP 7 7KWV ZIOAVSO\ WH FXUHQAMP SHIDMUMH R \WHURRP 5 RRP \MP SHUDWUH VHQURUEHKIQG WRYH

FRP |RUEIOOHW



6HWIRQIV &RQVIQXHG

7KL P HQX D@Z V VHYIFH \WHRKQEFIDQY VR B\ SDW RCQH RUERW RN WH LQMIDOVDIHW VZ IMKHY \WWDW

KDYH \WKH DXWWRUAWY VR VRS \WH DXIJHUIURP  THHAQ] IRUWIY DQG ADIQRVIQ]) SXLERVHV

A g$87-21

% SDWQJ VDIHW VZ KHY FDQ FUHDWW GDQI HURXY VWWDMRQY  DQG LY UHVHYHG IRUMFKQEIDQY RQD

7KLY P HQX D@®Z V\ RX\WR YIHZ VRP H VSHHLIF

IQRLP DMRQ DERXVWKH WRYH 6 HH LQIRUWP DIRQ VAUHHQ RQ'SJ

3UHW\WHS8 SRU  RZ Q EXWRQ R VHBIPVIRH VXEP HQX \ RX Z VK
R YIHZ  DQG \WHQ SUHW ( QMR FRQIILP

7 KHUH DUH WUHH IQIRUP DURQ VXEP HQXV

5 XQAQ ,QRP DIRQ

7KLV VXEP HQX Z LOGVSD\ IXQQQ) IQRP DIRQ DQGZ IO
QVSO\ D VFUHHQ WDWY VP LOUWR \WWH DI GRVY P HQX \KDW
VKRZ VV Z KIFK GHYIFHV DUH FXUHQ® HQIDJIQ)  VHH

" IDIQRWY

6\RYH ,QRP DIRQ

7KLV VXEP HQX Z LOGVSD\ ARYH IQRUP DURQVXFK DV 7RO
LI QW WP HV \RBOXQQQ) WP H DQG SIRIWDP DQG SRZ HU
IQRP DIRQ

+MRY : ), ,QRP DIRQ

7KLV 6 XEP HX Z 1OEVSO\ Z LILKIMRY IQRUP DIRQ

3 WRIWDP P HG IXWMUH H SDOVRQ

7KLV P HX D@®Z VWH URRP  EGZ HUIDQ W EH

WIJGG2 QRU2 1T 7KLV P HQX IV QRAXVHG | RURXUSHBMWAMRYHYV
EXWRUGHYIFHV WDWER QRWKWH EGZ HUIDQY VXFK DV ERGLY

3 DWZ R SIRMAMG \WHUH IV QR UDVRQ R DEMUKLY

6 HMD \WH %BZ HAWR 2 ) ) Z RX@ SUHYHQWKH \ARYH IURP
EHQI DEG! R WDV HUIQMEDOKHDWRXWOR \WH LRRP DQG
FRX@ FDXVH \WH VWRYH \R RYHUKHDWDQG VKXWERZ Q

7KLY P HQX Z 1aBWY RX BHVHWHH SURIWDP P 1QJ 1QWH

SDQHOR WH WRUHG IDRRY CHDXWV DQG\ RX Z IOBRVH DOR \ RXU
XVHUGIYHO/HWII V

3 UAW \WH ( QMUEXWRQ\R KL KD KWL 2

3UHW \WH 8 S EXWRQWR FKDQIHWH 12 \R <( 6

3 UHW \WH ( QMUEXWRQ DI DIQ\R FRQILLP

7 KH FRP SX\MUZ I@UHERRWEDFN R WH KRP H VFUHHQ Z W
GH DXOVHWRI V

FRP |RUEIOOHN



0 DIOWAQDOQFH  &®iDQLQJ

$ PDRWV R DOSWREGP V Z 1K SHBMMRYHV DUH UHDWG R JHQHDOP DIQMQDQFH DQG FBDQQ) 5 HIXOUWD
FEDQQ) \ RUMRYH Z IOD@RZ MR IXQRIRQ SURSH® DQG H WQGV WH @H R P RWIR WH WRYHY FRP SRQHQV
" XH \R GLHHQPHV 1Q IXHOTXDONV ARYH FEDQQ) IQMYDY FDQ YD ZI1@0® + RZ HYHU \WWH FEDQHUWH RYH LV
\WH P RUH HIIFIHO® W LOEX\D

© $51,1*
;&lI-M-USI-URLP FODQAQ) RUP DIOMIDGFH RODKRWARYH  »  &@NHY P D\ UHP DIQ KRWRUVHYHUDCP IQX\MV
o $@Z XQWR FRROFRP SOAO DIWUH DUH SXTIG IURP \KH EXLD SRW
e, QMIRUFRP SRGHOW P D\ AMOEH KRWHYHQZ KHQWRYH  » 1 HYHUSHURWP VHIFH Z MK SRZ HUVXSSTHG
VXUDFHV DUH FRROR \WH \RXFK $ SURMAIYH J @&YH LV \R \WH XQW
UHFRP P HQGHG
6LGH 3 DQHCS FFHW

,QREHUR DFFHW P DQ. Rl WH DUHDV QHHGHG R FBDQ \ RX P XWWILMBEX@KH VAIRYH RAR \KH FKIP QH \VSDFH
2 SHQ\WH VIGH VKIHG SDQHY WDWDUH VHEXUHGE. PP $@QVFUZV

7KH IURQAMGH SDQHY DUH P DI QGHIFD® KHG DQG Z ORSHQ \R UHYHDOWH FODQ RXWFKDP EHUFRYHY Z WRXW
SX@Q \WH ARYH RAR WH FDYLW

6LGH 3RZHU 6ZLWFK

' WVFRQQHARQJ 3RZ HU
7KH +3 L SHGMWAWRYH IOVHWKDV D MGH P RXQMG SRZ HUVZ MWK GFDWG RQ WH &Z HU W KWKDQG VIGH MWV

EHKIQG WH KIQIH RQ WH WKWWGH SDQHO 98 SUAWIQI WIV \R \WH  MIGH GRZQ MZ LOEWDN \WH FILFXMDQG
SRZ HUGRZ Q WH WRYH IRU\ RXUFGDQQ) DQG P DIQMQDQRH SXUSRVHY 6 HH DERYH

+HDW( [ FKDQIHU ' DI® RUDV 1 HHGHG

&®DQ\WH KHDWH FKDQJ HUZ W \WH SUH QARG VFUDSHUXQUDVWKH

RS R WH VWRYH Z KHQWH VARYH LV Rl DQG FRRO

o 3XOKHFKURP HNGRE IQDQGRAVD IHZ WP HV . HHS \WH IURQW
GRRUVKXVWR FRQBIQ DOR! \WH DVK DV IWDQW

«  7KHVRRWDQG DVK Z LOIDAGRZ QW \WH EXL SRADQG DVK SDQ DUHD

e . HHSIQI WWH KHDWH FKDQIH WWEHV FODQ Z LANHHS \ RAUMRYHV
KHDWA FKDQI H SURFHW HILELHQWY

A $51,1*
o 1 HYHUWRXFK \WH VRUDSHUURG Z KIG! WH VARYH IV KRARUXQQQ) 6 HYHUH EXUV FDQ RFFXU

FRP |RUELOOHW



0 DIOWAIQDQFH  &BIDQLQI &RQMUDXHG

%X 3RW' DO RUDV 1 HHGHG
5 HP RYH DQG FBDQWH EXLD SRWHYHY \IP H \WH KRSSHULY [1@BIG Z WK
IXHORUDV QHHGHG
«  7RHP SWWH EXLQ SRAVQWARX\WR \KH FUDGBI DQG GXP S IWALHA®

LQR \WH DVK SDQ\R HWHUMGH
« 0 D\HVXUH DOR WH DIUGZ KRBV 1QWH EXLQ SRADUH

XCREVMKPWG
e 9HVXUHDQ EXG XS IV UHP RYHG Z KHQ FBDUQ) \WH DIUGZ KRBV
« 8\QJ D VP DOP HUCSIEN RUGLKOEIWFDQ DIG\ RX LL \WHVH J HABOL I HG WURXI K JHQHDOKVH
127( : KHQUAVHDIDY \WH EXUQ SRVHQUXUH \WDWANAW IGVK RQWWH FUDGBI DQG \WHUH DUH QRJIDSV * DSV
DURXQG \WWH EDVH Rl WH EXU SRWDQ FDXVH DILUEZ BDNDJ H DQG BDG R SHBMEXITGXSV

) IRQW RRU* W : HHNO RUDV 1 HHGHG

2 SHQ WH [UIRQNERRUDQG FBDQ WH JOW Z KHQ FBDQQ] IOMIRU
FKDP EHU RUDV QHHGHG

« 2 QD FODQWH JOW Z KHQ\WH JOW IV FRRO
e : ISHWHJOW FGDQZ M DGY RUGDP S D]
o 1 WY GRHV QRWHP RYH DOEXI@ XS XVH D QRQ DEUDVYH FODGHU
e 8MQI FHDP IF VRYH \RS FBDQHUFDQ EH KHSIXAQ UHP RYIQI VRRVEXIES XS [URP \KH JOW
«  QUSHPVWKH J DVNHW DURXQG \WH GRRUSHURGFD® DQG UHSOFH DQ. Z R 1D\ HG RUFRP SDRMG J DVNHW
7R UHSOFH P DIQ GRRUURSH J DVNHWSX@KH RT J DVNHWRXWR! \KH WDFN  DQG FBDQ \WH WDFN Z W D
VAUDSHUDQG P LQHIDO/SILW GHQDWUHG DBRKRO 7 KHQ VWHRK RXVWKH UHSOFHP HQA DVNHWR HQVXUH D
SURSHUIWS XQD KHDBM EHDGR! KLIK WP SHUDMUH FDXBIQ) DURXQG \WH WDFN DQG @\ WH QHZ JDVNHW
GRZ QIOVGH B DQG HQAQ) RQWH KIQIHVIGH R WH GRRU

A &$8721 ¢« 'R 1IRW XVH DEUDVLYH FOHDQHUYV
¢ 'R 1IRW RSHUDWH VWRYH ZLWK EURNRQRWDANMYHDQ KRW JODVV

¢« 'R 1IRW VODP GRRUV VKXW e 5SHSODFH ZLWK IDFWRU\ DXWKRUL]JHG KLJK W
e 'R 1IRW VWULNH WKH JODVV FHUDPLF JODVV RQO\

,QMURU&KDP EHU : HHNO® RUDV 1 HHGHG

& BDQ WH LOMIRUFKDP EHUZ W DQ DVK YDFXXP RQFH SHUZ HHN RUDV

QHGEG $VK YDFXXP V KDYH D P FVBCFDQWMUKDWY VSHAD®

GV QHG \R FRQBIQ VRRW

«  5HP RYH\KH EXUQ SRWURP \WH FUDGBI DQG YDFXXP EHQHDW

«  %H VXUH\R UP RYH DQ DVK EXIGXS 1Q DQG DURXQG WH LI QUMU
\MEH

127( : KHQFBDQQ YDFXXP 1Q) RXVIKH LI QMMUNMEH HQUXUH \WDVH L) QUMUURG GRHV QRAJHWIXGI HG RU
SXVKHG RXVWR SRVMRQ

* W $LWU: DVK 6\ VWP

YHBZ WH ILRQAERRURSHQQ) \WHUH LV D VBEH GDP SHUWDWADQ EH

RSHQHG DQGFRVHG 7KLV IV SDWR! \KH JOW DIUZ DVK \A VWP

o . HHSIQI WH VEBHUWR \WH UWJ KWZ LGRSHQ XS \WH GDP SHUDQG DAz
VRP HURRP DIV EH GDZ Q1Q DQG JHQW Z DVKHG XS WH IOUGH
R WH JOW \R KHS SUHYHQOANH FHW VRRAEXIGXS RQWH JDW

«  <RX FDQFBVH KLY GDP SHUZ KHQ WH ARYH IV WICHG Rl \R SUHYHQAFRG DIUILRP EDFN GIDIVGY) QR WH
URRP 1URP \WH H KDXVWQIBNH SISHV RULL \ RX DUH H| SHUHQAIQ) D QLW EXUD

« 2 SWP DOBFDIRQLY VMR DERXW  Z D\ RSHQ EXWHHOUHH \R H SHUP HONRUEHWABHVXOV IRU\ RXU
DSSTDIRQ

FRP |IRUEIOOHN



0 DIOWAQDQFH  &BIDQLQI &ROMUDXHG

,03257$17 5HDU( [ KDXW&KDP EHY ( YHY \RQ %DV
Rl 3 HEW %XUDHG RUDV 1 HHGHG

,Q DEGAMRQ W CDI® DQG Z HHND P DIQMCDGFH \BVNY \KH H KDXWW

FKDP EHUFRYHWY VKRX@ EH UHP RYHG DQG \WH HQWH FKDP EHUYDFXXP HG
WRIRXJK® RFHHYHY WRQ  EDJV R SHIBW EXUHG RUP RUH R\MQ
GHSHQAQ) RQ SHBMIXDOV

([ KDXWOHOAMQ)  &RP EXVMRQ %RZ HU+RXVIQ]  $ QOXD@® RUDV 1 HHGHG
7KHH KDX\WWYHQI  LQFOIAQ) 7 HH FBDQRXW DQGHBRZV  DQG FRP EXWIRQ P RIRU KRXMQJ DQG [P SHIBAY

) IAM RX Z IOCHHG \R GFDW WH FRYHUSOW R \KH UHDUH, KDXWW/
FKDP EHY 7 KHVH FKDP EHUFRYHLY DUH VP DO UHABIQI XOU P HEIO
SOMV\KDWDUH DI HGZ MW Z1Q) QXW RUS @BIQVFUZ V

7 KHUH DUH IRXURBICFKDP EHUFRYHUSOWY  7Z R RQ HDFK IGH Rl \WH
VARYH EHKIQG \WH P DI GHWF VIGH SDCHY

2 QFH\ RX KDYH @FDWG \WH FKDP EHUFRYHWY \ RX Z OXHQ UHP RYH
WHP B\ XQUFUHZ 1Q) WH Z 1Q) QXW $ @IQ VFUHZ V DQG SX@ \WH
SOWM EDFN

7KHUH LV D I DINHVEHKIQG WH SOW \R KHS P DNH DQ DILW KWHDOR
\WH WRYH GRHV QRWALDZ. 1Q DIUWURXI K WHVH SDQHY VW RN VR FXW
\KURXJ K \WH FHQIMUR! \KH J DVNHVWIR DFFHW \WH FKDP EHUEHKIQG IW
$V BQ DV WHUH IV DGHTXDWM J DVNHWP DIMUDCDURXQG \WH SHUP HWAU
IWZ LOBURYIGH D SURSHUVHDO

8 VIQJ D VBIQGHUKRVH DWBFKP HOWRU\ RXUDVK YDFXXP  \KRUIRXJK®
YDRXXP RXVWKIHVH FKDP EHWY \RS \R ERWRP 7 KHVH FKDP EHY/

H \WQG DODKH Z D\ XS \R \WH KHDWH FKDQIH WEHV QHDUWH RS R
WHWRYH VR IV [P SHIDWH \WDVWKH HQWMH FKDP EHULY FDQHG
8MQJ DVZ HHSIQI P RIRQZ W D VBIQGHU B[ LEGI ELXVK Z LOHQVXUH
\KDWR DUD LV QHJ BFWMG DQG DV P XFK Rl \WWH DVK DQG VRRW

UHP RYHG DV SRME®I i GDP HMUFRICEXXVKHY Z RINJ WHDW

VKRX@ EH LQVSHRAMG DQG FBDQHG RGFH SHU\ HDURUDV QHHGHG

1RWFH 7R SUHYHOADMIQ)  HQVXUH \WDWDOH, WURUSISIQU  LQIBINH DQG H KDXVWDUH SURSHW® FDSSHG R \R
SUHYHQANP RMMUH IURP HQIMUQ) \WH VARYH GXUIQI WH KXP 1G VSUQI DQG VXP P HUP RQKV

7KHUH LV D FRP EXVMRQ P RRUJ DVNHWZ KIFK DABZ V\ RX \R UHP RYH \WH P RRUIURP \WH KRXMQJ  IRU
LQVSHRANRQ DQG FEDAQQ] 1 GOP DIH RFFXWY R \WH JDUWHWD QHZ EGZ HUIOQIH JDVINHWP D GHHG R EH

DGEGHG EHE HHQ \WH EGZ HUIOQI H DQG WH \AMHCSO\WM
' R GRARYHUMY K\MQ Z LQJ QXKW GXUQ) BDWHP EO

FRP |IRUEIOOHN



7 IRXEGMVKRRVIL 9 LGHRV

YLVKWWSY FRPIRUWELOW QHW SDJHV RXU YLGI
RU VFDQ WKH FRGH

& KHFN RXWRXUZ UWHQ I XIGHY KHIH  KWBY  FRP | RUFIOHNEDI HY WRXEGIVKRRID] FRP SRCHON XICHV

A &$8721
e KHQHYHUSHURWP IQ) P DIQMQDQRH RQ\ RXUMRYH HQUXUH \WDVWKH ARYH 1V FRROR \WH \RXFK  DQG \KDW

SRZ HUKDV EHHQ QVFRQGHAMG

« ) DXOWRGHV DQG HURUP MWD HV FDQ EH FBDUHG R R WH P DIQVAHHQ B\ SIHWIQJ DQG KRAEQU \WH
2Q211 EXMRQIRU VHFRQGV 7KLY DANGQRZ BIGI HV WH HURU DQG DEBZ V/ \KH ARYH \R EH URABUWG

3WIREGP 7RWO RW Rl 3RZ HUDMIKMH & RQARCE DQHO
$ \RLCSRZ HUGMW DWKH SDQHAQEFDWY \WDWKH IGZ R HBPWMELW KDV EHHQ IQMUXS\MG
7KHIGZ R HBRWELW IRBZ VKLY SDW 0 DIQ SRZ HUFRWG!  UHDUVZ MK EBFN | Z 1L

KDUHW I P DQFUFXIWVERDIG | CDMD FDEGI!  FROWRCSDCHO

6 ROMRQV

«  ( QUXUH \KDWKH HBPWEDCRX\@WY Z RINQJ SURSH®D

o ( QUXUH WDWKH SRZ HUVZ WK IV VHWR \WH 2 QSRVMRQ 7KH V2 Q \WH V21l

e ( QUXUH WDVWD@R \WH Z IUHY DQG FRQQHAURQY DUH VHRXUH DVWKH SRZ HUVZ MK FILFXIW
ERDUG DQG FROARCEDQHO

«  &KHANWH IXVH DAWKH EDFN R \WH P DIQ SRZ HUVZ WK EBFN 7 KHUH 1V DQ DRYH DQG
EDPNXS IXVH GFDWMG [Q D SXORXVWD. 7 KH DRIYH IXVH 1V IQWH VDGGB! Z KIBH \WH
EDFNKS IXVH LV 1O \WH SOVIF VBHYH

3WIREGP S$OWP /RZ 7HP SHIDWWH &KHFN +RSSHUYXUD 3 RWD HWDIH
© KHQWH GZ WP S DDWP RFFXY WP HDQV WDVWKH FRP SXWUKDV ®WFRP P XQEDIRQ
VR \WH SRR R IWHVZ MK 32) 7KLY XVXD® KDSSHQV EHFDXVH \WH [1LH J RWRR VP DORU
ZHONRXWR HP EHY $ KDQAXCR UHDVRQY FDQ DFFRXQIWRUWLY KDSSHQQ)  EXVWKH P RAWW
FRP P RQLY IHHGHUIQMUXSURQY  &DXVHGE\ BZ SHMW 1QWH KRSSHU RUWH KRSSHUS

EHQJ GIVWVRSHQWR BQJ GXUQJ UHXHIY IRUH DP S®i

6 ROVMRQV
o ( QUXUH WDWKH KRSSHULY QRARR BZ  RUKDVWKH SHW DUH QRAEUG] LQI RUFUHDAY
D IXQQHIDVKH DXJHUP RXW RSHQQI 7KLY FDQ FDXVH BZ GHOUW Rl SHW DQG

LOFROMMMONHHGQ
o &KHINWH$K &BDQQ) &\ FBI VHH6HWMIV 7KV R\ F®IP D\ QGHHG R EH
VKRUMQHG RQ WH &Z HUBIYHY
o ( QUXUH \KDWKH VDIHW VZ IWFKHV DUH VABA 1Q) HQJ DI HG GXUQ) RSHIMRQ  [RU
H DP S®I 1L WH KRSSHUGS IV BIVRSHQ \WH DXJ HUZ LOQRWHHG UHVXQI 1O KLY DBAW
* ) RURKURQE MXHV VZ WK \WH GDGV RYHUNR \WH EDFNXS 32 ) VZ VK DVWH H] KDXVW

KRAMQ)

FRP |RUELOOHW



3WIREGP $OP +LIK 7HP SHIDWH 2 YHKHDW
7KHWRYH JIMQI D+ K 7HP S RU2 YHIKHDWDOWP FRX@ EH FDXVHGE\ WH IRRP EGZ HU
QRWP RYIQ) HQRXI K KRAWDIURXWR \WH WRYH @ WG FRP EXIRQ DIUGZ  DQLP SURSHU
IXHOR DIUUDVR LQ \WH VHWIQIV RUDQ IQAB@Y. W H FHVWIYH EHQGV HERZ V

6 ROVMRQV

e ( QUXUH WDWKH IRRP EGZ HUIDQLY Z RINQJ SURSH®  DQG \WDVWKH EGZ HUYRGBI HV
DUHQRWVHWRR BZ | \WH EGZ HUIDQLY QRAWSIQQQ) W \R P DQXDD ITFN VYR
FKHAN | RUMMBIGFH

o ( QUXUH\KDWKH DILKGZ SDINZ D\ V DUH XQREWWKRMG  VHH 0 DIQMDQFH & BDQQ

o ( QUXUH WDWKH H KDXVWDQLY QRAP SHGHG DQG LV H KDXAIY FRUHA®

e KHQRSHIDIY 1Q7HP S P RGH HQUXUH WDVWKH URRP \MP S VHQVRULY CRAQ D FRG
GFDIRQ FDXVIQ) \WH ARYH \R XQ RQ D KL KHUBIYHOKDQ GHHGHG

SIREGP $OWP ) DOWHWR,JQWM

7KHWRYH JIYIQJ D IDIGUH WR LI QW P HWDIH P HDQV \WDWHWHUD [1LH IDIGIG R LI QW RU
WWDWORWHQRXJ K KHDWZ DV J HQHUIDWG DWIKH 3 URRI RI') 1UH VHQURUWR HQJ DI H WH WRIYHV
+HDIQ) P RGH

6 RORQV
o ( QUXUH WDVWKH LJQUMULY IQ D JRRG SRVMRQ DQG J HDI KRADWKH \I Z MIQ \WUHH
P IOAKMY  VHH LI QUMUMRXEBMKRRIDY YIGHR
o ( QUXUH WDVWKH EXUD SRWY VHDIMG DQG RUHQMG FRUHAV® VP DOKR®I DQG UK
\RZ DUG \WH EDFN R WH ARYH
o ( QUXUH SHW DUH IHHAQ) DQG EHIQ) GHOYHUHG R \WH EXUQ SRW VHH [HHGHU
WRXEGVKRRIY YIGHR
o ( QUXUH WDVWKH I URQAERRUDQG DVK SDQ GUDZ HUDUH SURSHW® VHDBIG
o ( QUXUH FRP EXWIRQIDQLY HQIDILQ)  DQG\WH WHUH LV VXIFHQADILGZ EHQI GIDZ Q
\KURX K \WH ARYH DVWKH DIUIQUENH SISH
o 1 WHIILH LY HABEQKHG Z MMQ P LQX\WMV DQG P DIQEAQV D JRRG 1OP H WWURXJ KRXWI QUIRQ EXVIKH ARYH

DO R VZ WK VR KHDUQ) P RGH W P RYIQJ WH Z lUHV RYHUIURP \WH DRYH 3URR Rl ) LUH VHOVRUMR \WH SWH
[QAB@IG EDANXS DVWKH H KDXWWKRXMIQJ

3WIREGP /D|\ RU' W) @PH 9%XIGXS Rl 3HMBW LQWH3RW ' DN %DFN 6 P RNH
RU$ VK

1 \ RX VHH D EXI@XS R SHIBW DQG RUEDAN VP R\H LQWH P DIQ FKDP EHURUDWIH HQG
R \WH H KDXWWKIHVH DUH QRACRUP DCHP MMRQV DQG XVXD@ LQEFDM D UHGXRIRQ R
DUGZ

6 ROVMRQV
o &KHANIRUFENHLY RUEGANDI HV 1Q \WH EXLD SRWDQG \WDVWKH EXLQ SRAY VHDWG
IGVK RQ\WH FUDGBI * DSV EHE HHQ \WH FUDGBI DQG EXW) SRWDQ DARZ DILVR EH
GUDZ Q DURXQG \WH SHIBW IQAMDG R WURXI K \WHP
«  &KHANIRUBDNDI HV RUBRVH VHD® J DVNHW DURXQG \WH VWRYH VXFK DV DURXQG \WH
JOW GRRURUDVK SDQ  ( QUXUH WH VIGH OWKHV R \WH DVK SDQ DUH VQXJ Z W
DERXWHYHQ SUHWWXUH
«  &KHANIRUSRMQIDCEGRNDI HV IQWH H KDXVWAKDP EHY RUYHQIDY  \VHH
0 DIQOMDQAH DQG & GDQAQY
«  ( QUXUH WH IQENH DIUGDP SHUGRWFBVHGRI / RRHQWH PP VHWRBZ  DQG SXQRXE DUG \R RSHQ
' DP SHULY GFDWG DWKH EDVH R \WH LQBNH SISH RQ\WH IOVGH R WH ARYH  EHKIQG \WH VIGH SDQHO

FRP |RUEIOOHN



SWREGP  $ XIHUQRWHHGIQJ SHBW
7 KHWRYH RSHIDMV  EXWERHY QRWHHG SHBIW

6 ROVRQV

o ( QUXUH \WDWKH KRSSHUV IX@ :  KHQWH KRSSHUJHW G&Z  \KH SHBW FDQ IXQQHRU
EUGIH FDXVIQJ D BZ GHOW IHHGHUSUREGP V

o ( QUXUH WDWKH KRSSHUGS VZ MK DQG YDFXXP SUMMXUH VZ IVFKHV DUH HQJ DU LQY
SHWWHIQREWRQ  WRFKHANIL) HHG 9DFXXP  DQG/ [P IWDUH HQIDIIQ)

« $XJHUP D KDYHDEXIGXS RUDP (P SW\KH KRSSHUDQG W \R DRYDWM \KH DXJ HULQ \WH GIDJ QRVY
P HQX \R VHH LL \WH DXJ HUZ LOMXUD

1 RW 1 \WH DXJHULY P DNQJ D VTXHDNQI RUJURDQQ) GRVH \ RX P D\ Z DQWR OEUFDWM \IH DXJ HUM AP

Z W D EUFDQUWXFK DV J UDSKIWM SRZ GHURUZ KW QKIXP JUHDVH

SWREGP $OWP / RWMRRQQHFW

7KHVWRYH JIYIQ) D/ RW\& RQCHAWDBIWWP HDQV \WDVWKH SDQHQAY UHFHLYIQ) SRZ HUIURP \KH
AUPXIMERDUG EXWWY XCDE®! R FRP P XQEDW Z MW LW

6 ROVMRQV

o ( QUXUH\WDWKH  SIQ GDWY FDE®I IV FRQCHAMG VQXJ ® LOR ERW WH EDFN R \WH
FRQARCEDCHDV Z HODV IQR WH ERWRP AUUFXIVERDLG

e ( QUXUHWDWRCHR \WH  SIQ DWW FDE®! Z LWHV KDYH D GRVH FRQCHRAIRQ DVWKH Z KIW SOV FRQOHARU

«  ( QUXUH WDWKH GDVB FDE®! SIQRXW/ \IH VDP H RQ ERW MIGHV DQG \WDWHH 7WDQP MELH 7;  DQG
SHHYH@H 5; QG QRW HWZ DSSHG RUSIQRHG RAWGFRUIMHA®

3WIREGP (55 ZKHHUWRRP WP SHUDXUH VKRX@ EH

7KHVRYH QVSO\ IQJ (55 IQUGH \WH KRXVH Z KHUH \WH URRP \MP' SHIDWUH VKRX@ EH

IQEFDWA \WDVWKH FROURCSDQHAY QRAGHFHIYIQ) DFFXUDM \MP SHUDWUH CDVB [URP \WH

URRP \MP SHUDWUH \WHUP RFRXSGI VHQURU

6 ROVRQV

o ( QUXUH WDWKH URRP \MP SHUDWUH VHQURUZ LUH EHKIQG \WH ARYH LV CRWAXVKHG FXW
RUGDP DIHGIQDQ ZD\

o ( QUXUH\KDWKH URRP WP SHUDMUH VHQURUZ ILH IV VHEXUHD FRQOHPMG \R \WH Z KIWM MP SHUFRQUHAIRQ RQ
WH AURXIVERDUG  VHH Z IUQ) GDIWDP

1 RWM 7KHARYH Z (OAMDRSHIDW FRUMA® Z KHQ VHWR WH 0 DQXDCRSHIMRCDCP RCH

3WIREGP 7HP SHIDWHJHMQJ VRR Z DP 1Q WH LRRP

| WH URRP \MP SHUDWUH LV J Q) VRR ZDUP WP HDQV \KDVWKH \ARYH LV FUHDUY P RUA

KHDVWKDQ\WH VSDFH IV BVIQJ RYHOMP H - 7KLV IV IDIL® FRP P RQ GXUQJ P 1G5 WP SHIDXUHY

RUIQ \WH WDQUMRQDOMHDVRQY

6 ROVMRQV

e 7XWQWHWRYHRI \R DBZ \WH VSDFH \R FRROGRZ Q

«  6HIKHWRYH R D BZ HAWMP SHIDWWH [Q7HP S0 RGH \R DAXZ \WH P DIBMMILH
SRWE®I

+  6HVWKHRYH R D BZ HUKHDWBIYHOLQ O DQXDAD RGH \R DIBZ \KH VP DIBMMILH SRAME®

o 1 \WHMRYH IV VHWR \KH &Z HWERME®! KHDWBIYHCRUMP SHUDWUH DQG LY VWDRYHKHDMG) WH VSDFH \ RX
FDQ DRYDW WH ( &2 RSURQWR DIBZ \KH ARYH \RR DXVRP DIWFD® P\ FG! RQ DQG Rl EDVHG RQ URRP
WP SHIDMUH CDB 6 HH 2 SHIDIRQ! 6 HW &2

«  $EACDWHY \ RX FDQIOAB@D VIP SBI Z ILHG UHP RM \WWHUP RABW7 KLV FDQ KHS P DIQBIQ D P RUH
DFFXUDWM \MP SHUDVWUH UDQJ H |RUVH VSDFH

127( $PYDUY WH ( &2 IXQRIRQ RUIQARKER) D UHP R \WHUP RABMZ LODRIYDWM \KH HBFWRQIE LI QAMU
P XFK P RUH IUHTXHQ® FDXVIQ) P RUH HBIPWEW \R EH XVHG DQG Z HDUQ) WH LI QUWURXWP XFK | DMU

FRP |IRUEIOOHN



JRU WKH IXOO /DE 5 HSRUWV YLVLW
KWWSYV FRPIRUWELOW QHW SDJHV QRQ FEL
RU VFDQ WKH FRGH

o8  (IILFIHQR 6SHFULFDURQV

(PLVVLRQV SHISRUW 1R 5
(3% &HUV\}LILHIUDPV KU
++9 THVWHG (‘ILFLHQF\

%78 2XWSXW KU
+HDWLQJ &BSDWRW\  |Wi
(IKDXVW 3RUW BL]H
$LU ,QWDNH|3RAPW 6L]H
+RSSHU &DISDBIEW\ DSSUR[LP W H
)XHBUHPLXP :RRG 3HAOHWV

6KLSSLQJ |HLIBRV

: HIKWGDYHDIH ++9 HIEHQR XVIQJ GO FRIIFWG GXUQ) ( 3$ HP MRQY \WWW
0D IPXP %78 RAGXVWEDVHGRQ++9 HIIFHQR DQGWH KUK EXUQVHAMRQR WH ( 3$ HP WIRQY MW
+ HDWQ FDSDFIW GHSHQGY RQFTP DM ] RQH VWKFUMUH @\ RAWIQUXOMRQ UMV DQG RWHUIDRRY

( GIFWLFDOE DI 2 Q+LIK
+3 L 9%& +] 6\MBMW $PSV 5XQ $PSv

S5RRP %W®ZHJ  9$&  +] $PSV &RP EXWRQUBZHU  9$&  +] $PSV
$XIHUORRU  9$&  +] $P SV JAWU  9%& +]  $PSV

$Q JHQHDRU 836 RUEDWHY EDFNXS A VWP P XWWKDYH D 3XUH61QH:  DYH SRZ HUMI QDWUA

3 DMDCRUP RALIHG VIQH Z DYHV FDQ GDP DIH HBFWRQEY RUFDXVH FRP SRQHQWDIGUA

3HURWP 1Q) DQLI QURQ Z KIBI RQ EDWHY EDFNXS Z LOVHYHUHO GUDIQ\WH EDWAY  DQGP D FDXVH GDP DIH\R
\WH EDWAY FHOY

* MW 6SHFL LFDVIRQV
7 KIVVRYH LV HTXISSHG Z W FHWDP IF JOW

5 HSOFH JOW RQD Z W FHDP IF JOW 3 GBDVH FRQEF: RP | RUEIGVRUUHSOFHP HON OW

7KLY P DQXDOGHVFUEHV \WH IQABEMRQ DQG RSHIMRQR! \WH %4DQG & RP IRMEIOND RGHOF3 6 HUHV ZRRG
SHBMARYH 7KLY ARYH P HHW \WH 8 6 ( QYLRQP HQBCB IRMAIRQ $JHQR V FUE Z RRG HP MRQV (P IW

IRUZ RRG VIRYHV VRG DIMUO D\ 8 QGHUVSHALLIE FRQAMRQY \KIY VARYH KDV EHHQ VKRZ Q\R GHIYHU
KHDWDADMY IDQI Q) 1URP R %M KU

&RP SBHVZIK $670 ( 5 8/&6 $670 ( $670 ( &6$

% 5

FRP |RUELOOHW



7R UHJLVWHU \RXU VWRYH YLVLW
KWWSYV FRPIRUWELOW_QHW DSSV SURGXFW UHJL)
RU VFDQ WKH FRGH

60* +HDUWK +RPH //& &RPIRUWELOW /LPLWHG :DUUDQW\

60* +HDUWRPH/& 60* REHKROQWERPIRUMMEL@GW H Q/GR O O RZD. QU DRER P | R UVWWER © MV
SXUFKDVHG IURP DQ DXWKRUL]JHG UHWDLOHU

&XVWRPHU &DUH LV DYDLODEOH WR DVVLVW \RX ZLWK WURXEOHVKRRWLQJ WHFKQL|
3 O H DRAVRHQ WECRFPV R U &VEVL\U RE& Bl UHW ZLWIKQ S URGKRQFHUKIRBRQ W D AW \WHQW DLOHU
ZKHUH \RX SXUFKDVHG \RXU VWRYH

:DUUDQW\ &RYHUDJH

6 X E MW RMAMD EGIHD BD* Z D U U DAQRWKRZ Q IRIW K&R P | R UVWE RVD KXY WHN RZYGEOH UHH RBH I HE QY V
PDWH ULGDRUN FKQSW KW LFRHP D Q X 1D FWsXW H Q VW D OLOFRW HRIGR® S R Q HDQ\MR/X QUGE H
GHIHFWLYH LQ PDWHULDOV RU ZRUNPDQVKLS GXULQJ WKH DSSOLFDEOH ZDUUDQW\

60* DWWRZ GLVFUHRPWURQ®LV FK DEIHVWR\E O L J DXNLGHXFAKD U U D @ WIHSWO DV KSQUR GIXW WH O |
RWHIXQ WK$HB ULSXHUGE KOVHR M KSIHURGXWWHRHP D[LIPXDPRXQMFRY HXQE®WKZIINVU U DLQ/W\
OLPLWR/BGSHXUFKBYHRHBVKSIURG XFRALXYD U WDLQV XEMWRW QG LWI[RQXV DR/LPLWDWLRQV
GHVFULEHG EHORZ

:DUUDQW\ B3HULRG
:DUUDQW\ FRYHUDJH EHJLQV RQ WKH7&B WD RURUW Y ISHIQ BSX WRKDARHY HUHG FRPSRQH

&RPSRQHQW &RYHUHG :DUUDQW\ 3HU|LRG
(OHFWULFDO &RPSRQHQWV %XUQ SRW DQG /DERU <HDU
6WHHO SDUWV H[FOXGLQJ EXUQ SRW <HDUV

$00 UHSODFHPHQW SDUWV DUH FRYHUHG IRU UHPDLQGHH\,BI RULPJLQDS RU
ZDUUDOQOW\ SHULRG RU GD\V. _ZKLFKHYHU LV DRQJHU

:DUUDQW\ ([FOXVLRQV

"DUUDGRAJRAMR Y BD P D RHEUHDNBHVRLV X VRS U RSHYGC RUDRIG L | L F DWKLIHRIQYRZ D U U D Q Wy
RQWK$D L Q@D VVUEU L RND QUDVNHRWIVID L GDW D FD X VHIR PR U UR VIKRHQLAQ RH[SUH VR B G
LPSOSHGIR UPDIMUFHIRIGAVR P | R UVE R®WE/0 * KD RF R Q VRYRIWKLHY VW D (RGSIHW DRFRQ RRQ L Q J
PDLQWHQDQFH RU W\SH RI IXHO EXUQHG

60* +HD UDMKER P H/& DV V X PGIRJ H VGE\RL E LW WG R HVKZAD U U HQW M@ P R NG-D P D FIB X VE\G
UHYHUVH GUDIWLQJ Rl SHOOHW DSSOLDQFHV XQGHU VKXW GRZQ RU SRZHU IDLOXUF

6RPH WDWRYRWO OR[F O X\RWBQPLWRIWQRIQGC RQAMRMYV HT X ICQWDDKBVLDO L P LW RW.IPRE@\ HG
ZDUUD QMW KL P L W B W LIRX/VV. RNR VMW KQ VP LADHI® POQWI RIS SRR X 7 K LY/L P LADHI® D Q WA
JLYRNRXVSHFDOIHADIO] KDMPER XP D\K D YRIW KUHLL KZ\W V FYKD UU R? W DMRHN D WOHU U D QW R LLGV K H
&RPIRUWELOW VWRYH KDV QRW EHHQ LQVWDOOHG RSHUDWHG FOHDQHG DQG PDLC

1 H L W& UQ RW K5HH W DILCRPH RR XS X U F K DR &R P | R UVWE RWKDEHO H V S RAHD HE IRABOW KHU ZL V H
IRWKHFLGHRERDYHTXBQ WL UR S RUBM\UVREV X OUWRWKH R IWKEVR G XRMZDUUD QW \
LP SOEW® Z Q F O XEBXQRD\L P LMBPG OZ Bi(GU D @ WVIKFHM U F K D Q VR IE W@QMK BEI-O L P LWVBQGH

\ H DRIQW KEHJ H CRAW KZ Y U U IRAD/M\W \ S*HZ D U U THQ SW H VR/BRSS OEWO® 5 0* VK DD@ RHY HEM@ LD E O H
IRDQVSHFLRGLERBWH T X RGRWLKBOUP D JRIM Q Q D W X K BlW V RIHPY HFWH RW KRHU L J S@DBOK DV H
SULR MW KS VR G $FRD U U IVE WsI0H D UWHMR UKHKU HIQUR FF O DY RDEHPD GEHJDL @WWR D@ QRUD O
ZDUUDQW\ RU UHSUHVHQWDWLRQ

FRP |RUELOOHW
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$ QR WH IRGZ IQ) UHSOFRHP HQASDWV FDQ EH SXUFKDVHG
AUHAY IRP RXUZ HEVW ) RGZ KLY @N RUMFDQ \WH FRGH

KW8V FRP |RUEIOHNFRGIFRQV UHSOHHP HOASDUW

2 UFRQIIPWRXUSDUIWV GHSWDW

2 SWRQ

0 RWRY/

) DQV

3DUWM DP H 3DWY 3D DP H
&3 L

&RQWRCBDQHO $XIHU RRUZ * HDLER] $*0
&UFXIVWRDUG 0% ([ KDXWY DQ$WHP E® ()
,J QWU * 5RRP %RZ HU$WHP E® 5% L
0 DIQ3RZ HUBZ WK 36 $XJ HUO RVRU& DSDFIVRU $0 &
o lUQJ + DUHW + L

. IWH' DW&DE®I ‘&

3DUWM DP H

3DUN DP H

9DFXXP 3UHWXIH6Z IVPK 9%8& $XJ HWAHDUQI V $%6
+ RSSHU 1G6Z WK +/6 YXUD3RW w &
3WRRI Rl ) ILH6HQVRU 32) ' RRUSRSH* DWNHW 5%
5RRP 7HP S 6HQVRU 576  $XJIHRAW $%
& 2 YHKHDV6 HQURU &  5HP RWM&RQARO 5&
( [ KDXW\&KDP EHU* DVNHW L
6RPH UHSODFHPHQW SDUWYV VXFK DV %XUQ 3RWV DQG ”
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$©@4 5VENWR 8 6 EDVHG &RP IRUBIOOHW
1 RAD@SLRGXPW DYDIDE® 1Q &DQDGD

+RSSHU([ W IRQ

+XQIJURPRUSHHOOHWMRWRXFRYHUHG
SGRYHUH[WEIRXQWMR XUWR YD ¥YDF LW\
ZLWK RXU +RSSHU ([WHQVLRQV

$YDLODEOH IRU WKH +3 +3 DQC
6HSDUDWH PRGHO DYDLODEOH IRU

([ WOGHG: DUDQW

$ORIRXVWHRW RPH LWX \HDBDUWYG
O D ERDU U DEXXWR XF D ® [ W H\V@ KSHD URWQV/O \
ZDUUDBMWSWR DG GLWUWHRIDAWR Q

H[WH QS&BIGIDMU U DYRWK D YW KSIH D FRH

PLQG®IQRZLMPKIDRAKD UFRR Y HWHK® X\U K H
XQIRUHKEHBS®HQP R VDWW HDND UBIE AR
KDYB UHSOD F FSPHIOMOMRR XZLWKLQ
GD\V DW QR FRVW WR \RX

$ WK 9 DFXXP

& OHDQWXKHV KHVRPR XUWRMBEUHH]H
ZLWKKHHD VK DF X XBRR&RP IR U WOALKO W
D SHDRNRWHS RZHWRWRQ O *DOORQ
FDSDFLW\ \RX FDQ HDVLO\ VKRUWH
DQG FOHDQXS WLPH RI \RXU VWRYH



3 DUN&DUHS DFNDJH

6RPHWLPMWY EHEHQHILWFRDY B O/OK H
LWHWRYBPRXORVVIBEB® KDBBSHFLDOO\
\RXOLYEDYHU XUDWHIK H UM D\WDNH
ORQ WBRH WU H S ODF IS P MM L Y\M BRXG

‘H RIIPAWK3IDUWNUIDFNDREWLRWK LV
YHU\ UHDVROQ

3 HIBMBVRYH3 LSLQ)

" KHWKHKNRX QHHGLUNFWWRQUOH[LEOH
FKLPQ®ILQ HBKDYHDWRXQHHGKHFN

RXRX DV VR UWRSHIEIQRIO X W LR @B U U\
HYHU\WKR@.DERBMHHW G LIUQ WDWRYV

IXO0 SLSLQJ NLWV LQ ERWK DQG LQFK

3 HOBHNG FXVWAH

,QVSLEHW KHFAR D\OF XWWWOHGQ&RORQLDO
W L P MAK HWHX W BVIORDVQ GR D G G LSHIO O H W V
WR/VKHWRYBRKDQGOA® JHQVBEN ULQJ
VSRXMAWMKQNIKW FRIQW BWR®RED ODQFH
DQG IXQFWLRQ

+ HDUVK 3 DGV

$VWRPIRUWHME OMR UGNWLDH O PWMHLQAWHIG
IRBUYHWHD WBWKEZHVHQAW XSHU WKW Q
PR UWDQGU R X Q/V X3P D Q WQIAQHZ O D W H
ERQG LRDINLIR X K H D LBMIGYVG X UDB @ H
WKHDUHD W W U D E R LPYCHV WARY W WR Y H
&RPIRUWEBWUSBGA SORWREM RRQG
KRPH YDOXH
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) DFHERRN FRP &RP IRUAALAV
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