
 

Sales Office:    8562 Hamilton Ave., Huntington Beach CA 92646 
Manufacturing/Remit to Address:   14880 Monte Vista Ave., Chino CA 91710 

Toll Free: 888-284-5480 - Gate King® a Division of Castel Innovations LLC. 

 

One Year Warranty Terms and Conditions 

Coverage: The Gate King Tailgate Adjuster (“Product”) is covered by a one-year limited warranty (“Warranty”) 
from the date of purchase. This Warranty covers defects in materials and workmanship under normal use. 

Warranty Benefits: During the Warranty period, if a defect arises in the Product, Gate King (“Company”) will, at its 
sole discretion, either repair the Product using new or refurbished parts, or replace the Product with a new or 
refurbished Product. Any repaired or replaced Product will be covered by this Warranty for the remainder of the 
original Warranty period or for ninety (90) days from the date of repair or replacement, whichever is longer. 

Exclusions and Limitations: This Warranty does not cover damages resulting from:  

1. Misuse, abuse, accidents, or neglect. 
2. Unauthorized modifications or repairs. 
3. Normal wear and tear. 
4. Acts of nature, such as lightning, floods, earthquakes, etc. 
5. Use of the Product in a manner not intended by the manufacturer. 

How to Obtain Warranty Service: To obtain Warranty service, the customer must: 

1. Contact Gate King’s customer support within the Warranty period. 
2. Provide proof of purchase (receipt or invoice) and product serial number. 
3. Follow the instruction provided by the customer support team. 

Disclaimer of Other Warranties: Except for this limited Warranty, the Product is provided “as is” and “as 
available,” without any warranties or conditions, express, implied, or statutory, including, but not limited to, 
warranties or merchantability, satisfactory quality, fitness for particular purpose, durability, title, and non-
infringement. 

Extended Warranty Option: 

Coverage Extension: At the time of purchase, customers have the option to purchase an extended warranty 
(“Extended Warranty”) for an additional two years, extending the total coverage period to three years from the 
date of purchase. 

Benefits of Extended Warranty: The Extended Warranty offers the same benefits as the standard Warranty. If a 
defect arises in the Product during the Extended Warranty period, Gate King will provide repair or replacement 
services as outlined in the standard Warranty terms. 

Purchase the Extended Warranty: Customers who wish to purchase the Extended Warranty must select this option 
during the initial purchase of the Product. The Extended Warranty cannot be purchased separately after the 
original purchase. 

Transferability: Both the standard Warranty and the Extended Warranty are non-transferable and apply only to the 
original purchaser of the Product. 

Please note that the terms and conditions outlined about are subject to change at the discretion of Gate King. 
Customers are advised to review the most current warranty information on the official Gate King website or by 
contacting Gate King customer support. 

 

  


