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Pest Free Living

One-Year Limited Warranty for Electronic Goods

Warranty Coverage:

We, PIC Corporation, provide this limited warranty to you, the original purchaser, for the electronic product you purchased (the “Product”).
The warranty covers defects in materials and workmanship under ordinary consumer use for one year from the date of your original retail
purchase.

Exclusions:

e  This warranty does not apply to consumable products (e.g., a disposable trap made from glue, wood, or plastic) once the
consumable part has been fully consumed.

e Accidental damage, misuse, neglect, fire, unauthorized alterations or repairs, and commercial use are not covered.
e The warranty is not transferable to subsequent purchasers or recipients of the Product.

Warranty Actions:

If the Product proves defective during the warranty period, follow these instructions:

e Return the Product: Please return the item to the store or website from which you made the purchase.

¢ Replacement: PIC Corporation, at its option and discretion, will seek to replace, at no charge, any product that PIC Corporation
determines to be defective with proof of purchase. Please contact us at (800) 799-7302 for information. If it is determined that
the product may be defective, you will be provided with a paid return label and instructions for product return. An unauthorized
return (i.e., one in which a paid return label has not been issued) will be returned to you at your expense. Please allow 5-7 days for
processing.

Ownership Transfer:

All returned Products become our property upon receipt and any unexpired part of this limited warranty on the replaced or refunded part or
Product also transfers to us.

Please retain your proof of purchase, as it serves as evidence of the original retail transaction. If you have any questions or need
assistance, feel free to contact our customer service.
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