
USER’S GUIDE

Hubble Grow

The features described in this user’s guide are subject to modifications without prior notice.

Smart Bluetooth Baby Scale



Welcome...
to your new Hubble Smart Baby Scale!

Thank you for purchasing your new Hubble Smart Baby Scale.

The digital baby scale  has been conceived to control the baby’s growth and 
quantify the milk taken at each feed. With a maximum load of 30 kg and a 
division of 10 g, the scale allows to follow the evolution of the baby’s weight 
during his growth. 

The pack comes with a soft pad for placing on the scale so that it gives 
comfort to your love one when weighing.

You can also use our Hubble Connected app to track your baby's growth, it 
will also calculate baby's BMI according to input weight & height.

Please keep your original dated sales receipt for your records. For warranty 
service of your Hubble product, you will need to provide a copy of your 
dated sales receipt to confirm warranty status. Registration is not required 
for warranty coverage. 

For product related questions, please contact:

Live Chat: hubbleconnected.com 
Email: support@hubbleconnected.com
https://hubbleconnected.com/warranty

https://hubbleconnected.com/apps/product-registration

Visit support.hubbleconnected.com to download the User Guide with 
instructions, answers to frequently asked questions, and more to help you 
get the most from your product.

Inside the Box
• 1 x Baby Scale
• 1 x Quick Start Guide
• 1 x Soft Pad



Overview of the control panel

 
4

12

5

3

1. LCD Display
  Bluetooth Signal
  Memory symbol
 Flashes when the memory is full.

  Weight Change indicator
 The symbol appears together with 

the Memory symbol to show weight 
value change with Up arrow (weight 
gain) or Down arrow (weight loss) 
indications.

2. Power ON/OFF button 0

3.  UNIT button 
 Select the unit of measurement: 

kilograms (kg) or pounds (lb).

4.  TARE button 
 Reset the scale to zero reading.
5.  HOLD button  

If the baby is moving, press the 
Hold button to lock in the correct 
weight. Once you pressed, the data 
will be stored.

   Press HOLD while the baby is on 
the platform alone and still, so the 
machine stabilises the detected 
weight (it will flash on the screen). 
When the display stops flashing, the 
weight of the baby will be displayed 
alternating with the up/down 
difference from  the last weight.
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1. Safety Instructions
WARNING:

This product is compliant with all relevant electromagnetic field standards 
and is, when handled as described in the User’s Guide, safe to use. 
Therefore, always read the instructions in this User’s Guide carefully before 
using the device.

• Do not drop the Scale. 

• Do not jump on the scale.

• Do not weigh loads totaling more than 66lbs (30kgs). 

• Do not expose the Scale to excess moisture or humidity.

• Place the weighing scale on a completely flat and rigid surface. A soft and 
uneven surface (e.g. carpets or irregular surfaces) can compromise the scale’s 
precision.

• Careful that all 4 feet rest on the flat surface since they are equipped with load 
sensors.

• This product is not a toy. Do not allow children to play with it.

• Keep this User’s Guide for future reference. 

• Test the product and all its functions so that you are familiar with it prior to use. 

• Do not install the Scale near a heat source. 

• Clean the platform with a wet cloth, clean the bottom of the scale with a dry 
and soft cloth.

• Do not use chemical or abrasive products.

• The machine is not waterproof. Do not let liquids enter in the scale’s body. Do 
not leave or use the scale in waterlogged environments. Humidity over 85% or 
contact with water or other liquids can cause corrosion and compromise the 
scale’s correct operating.
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• Only use the same battery type This product uses replaceable battery AAA 
sized battery cells (LR03).

• Do not touch the battery contacts with sharp or metal objects.

• Cleaning and user maintenance shall not be made by children without 
supervision.Cleaning and user maintenance shall not be made by children 
without supervision.

CAUTION 
There is danger of explosion if the battery is replaced by an incorrect type. 
Dispose of used batteries according to their instructions.
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2. Getting Started
2.1 Install Batteries
The battery operates with 4 AAA alkaline batteries type LR03 (1.5V), not 
included.
1. The battery housing is on the bottom of the weighing scale, carefully pry 

open the battery cover on the underside of the Scale.
2. Install four (4) new "AAA" batteries (LR03) into the battery compartment, 

making sure to match the positive and negative ends of the batteries to 
the correct contacts as indicated in the battery compartment.

3. Replace the battery cover after insert the batteries.
4. Press the Power ON/OFF 0 button to turn on the weighing scale.

Note:
• Batteries are to be installed with the correct polarity.
• Do not mix batteries of different types or mix old and new batteries, 

replace all 4 batteries when empty with new batteries.
• If the scale is to be stored unused for a long period of time, the batteries 

should be removed. 
• The battery contacts are not to be short-circuited.
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3. Using the Baby Scale
3.1 Turn On/Off the baby scale
Press the Power ON/OFF 0 button to turn On/Off the weighing scale.

3.2 Select Weighing Unit
Press the UNIT  button on the control panel to select unit of 
measurement, kilograms (kg) or pounds (lb). 

3.3 Tare Weight
The weighing scale zeros automatically when turned on and displays the 
digit “0.00”, if you weight the baby with a soft cloth or towel, it need to tare 
weight. 
1. To add a towel or cloth when the machine is already turned on.
2. Press the TARE  button to zero the weight of soft cloth or towel 

placed on the platform, and weight that the digit “0.00” is displayed.

3.4 Weight Tracker 
The digital baby scale allows to follow the evolution of the baby’s weight 
during his growth, with a maximum load of 30 kg and a division of 10 g.
3.4.1 First weighing
1. Press Power ON/OFF 0 button to turn on the baby scale, when the 

digits “0.00” are displayed, the machine is ready for weighing (If 
necessary, use the function TARE as previously described section 4.3).

2. Place the baby on the weighing scale and the weight will be displayed 
on the screen.

3.  Press the HOLD  button to stabilize the readings , and the weight 
data will be saved in the memory of baby scale.

3.4.2 Following weighings
1. To turn on the baby scale by pressing Power ON/OFF 0 button.
2.  Place the baby on the weighing scale when the digit “0.00” is 

displayed. 
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3. The weight of the baby will appear on the  screen, press the HOLD  
button to stabilize the readings. 

4. The measured weights stop flashing and following weight data will 
display  as alternating. 
- Weight of baby 
- Weight Change (Compare with last weighing)

Fig.1

- if it is weight loss, the symbol  and weight 
change are display on the screen (Fig.1). 

Fig.2

- if it is weight gain, the symbol  and weight 
change are display on the screen (Fig.2).

Fig.3

- No weight change was detected (Fig.3). 

6. The weight data will be saved in the memory of baby scale, the 
weighing scale with turn off after 20 seconds if no any operation.

NOTE:
The weight data saved in scale memory will be erased when batteries 
are removed or replaced, the weighing scale will start again from “First 
Weighing” to record the weight data.
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4. Troubleshooting
When a malfunction or incorrect weighting measurement occurs, an error 
message will appear as described below.

Error Code Problem Description Solution

Low battery. Replace all 4 batteries with new 
ones.

The weight exceeds 
the scale’s maximum 
load.

Please make sure not to exceed 
the maximum load of 30 kg.

Wrong operating. Read through the User’s Guide or 
Quick Start Guide, and follow the 
instructions and Warnings when 
operating.

No Display

No Power
Display time out

• Try replacing the AAA battery 
cells.

• Check if the Scale is turned on. 

 Add weight on the Scale to turn 
it ON.

• The display will go blank in 8s after 
you remove the weight from the 
scale.

Inaccurate 
Measurement

Improper placement • Make sure the Scale is placed 
on a flat and hard surface, such 
as hardwood or ceramic tile 
flooring.
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5. Disposal of the Device 
(Environment) 

At the end of the product life cycle, you should not dispose of 
this product with normal household waste. Take this product to a 
collection point for the recycling of electrical and electronic equipment. 
The symbol on the product, user’s guide and/or box indicates this 
obligation.
By taking end-of-life products to a recycling point, you are ensuring 
that some of the product materials can be re-used. By reusing some parts or 
raw materials from used products, you make an important contribution to the 
protection of the environment.
Exhausted batteries do not belong with household waste. Dispose of batteries in 
accordance with the current federal, state and local regulations. As a consumer, 
you are legally obligated to return used batteries.

Note:
1. In environments where there is a high frequency of electrostatic discharge, the 

unit may malfunction and the user may have to reset it.
2. Dispose of used batteries with care; please consult retailer for details.Please 

contact your local authorities should you require additional information on the 
collection points in your area.
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6. Cleaning
Clean your Scale with a slightly damp cloth or with an antistatic cloth. Never use 
cleaning agents or abrasive solvents. 
Cleaning and care

• Do not clean any part of the Scale with thinners or other solvents and 
chemicals - this may cause permanent damage to the product which is not 
covered by the warranty.

• Keep your Scale away from hot, humid areas or strong sunlight, and do not 
let it get wet. 

• Every effort has been made to ensure high standards of reliability of your 
Scale. However, if something does go wrong, please do not try to repair it 
yourself - contact Customer Service for assistance.
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7. General Information
If your product is not working properly, read this User Guide.
Contact Customer Service:
Live Chat: hubbleconnected.com 
Email: support@hubbleconnected.com
Online warranty registration: https://hubbleconnected.com/warranty
Online Product Registration: 
https://hubbleconnected.com/apps/product-registration

Consumer Products and Accessories Limited Warranty 
(“Warranty”)
Thank you for purchasing this Hubble Smart Nursery branded product 
manufactured under license by Binatone Electronics International LTD 
(“BINATONE”).

What Does this Limited Warranty Cover?
Subject to the items listed below in the section “What is not Covered” 
BINATONE warrants that this Hubble connected branded product 
(“Product”) will be free from defects in material and workmanship under 
normal use for a period of 1 year from the date of purchase and that any 
certified accessory (“Accessory”) sold for use with this product will be free 
from defects in materials and workmanship under normal use for a period of 
90-days from the date of purchase. This Limited Warranty is your exclusive 
warranty and is not transferable.

What is not covered?
This Limited Warranty excludes and does not cover:
• Normal deterioration or wear resulting from use;
• Damage caused by or resulting from misuse, abuse, or accident;
• Damage caused by or resulting from improper operation or storage;
• Damage caused by or resulting from contact with foreign substances, 

including, but not limited, to liquid, water, rain, humidity, perspiration, 
sand, dirt, and/or food;
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• Damage caused by or resulting from the use of Non-Hubble Smart 
Nursery branded or certified Products or Accessories or other peripheral 
equipment;

• Damage caused by or resulting from modifications, alterations, 
tampering, improper installation, or repairs by someone other than 
Hubble connected, BINATONE or their authorized representatives;

• Defects, damages, or the failure of Products or Accessories due to any 
communication service or signal you may subscribe to or use with the 
Products or Accessories; and,

• Periodic maintenance, repair and replacement of parts due to normal 
wear and tear.

What Other Limitations Are There?
THIS LIMITED WARRANTY SETS FORTH THE ENTIRE LIABILITY OF 
BINATONE AND CONTAINS YOUR SOLE AND EXCLUSIVE REMEDY. 
OTHER THAN THIS LIMITED WARRANTY, BINATONE MAKES NO 
ADDITIONAL REPRESENTATIONS OR WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. IF YOUR STATE DOES NOT PERMIT 
THE DISCLAIMER OF WARRANTIES, THEN THE IMPLIED WARRANTY 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
IS LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. REPAIR 
OR REPLACEMENT IS YOUR SOLE AND EXCLUSIVE REMEDY AGAINST 
BINATONE AND Hubble Smart Nursery. IN NO EVENT SHALL BINATONE 
OR Hubble Smart Nursery’s LIABILITY TO REPAIR OR REPLACE YOUR 
PRODUCT OR ACCESSORY EXCEED THE ORIGINAL PURCHASE PRICE 
OF THE PRODUCT AND ACCESSORY AND BINATONE AND Hubble 
Smart Nursery’s TOTAL LIABILITY FOR DAMAGES ARISING FROM THIS 
LIMITED WARRANTY SHALL NOT EXCEED THE PRICE YOU PAID FOR 
THE PRODUCT AND ACCESSORY REGARDLESS OF WHETHER SUCH 
CLAIM ARISES UNDER CONTRACT, STATUTE, TORT OR OTHERWISE. 
IN NO EVENT AND UNDER NO CIRCUMSTANCES WILL BINATONE OR 
Hubble Smart Nursery BE LIABLE FOR DIRECT, INDIRECT, INCIDENTAL, 
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SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS OF 
REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF INFORMATION OR 
OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION WITH 
THE ABILITY OR INABILITY TO USE THE PRODUCTS OR ACCESSORIES. 
ALL DISCLAIMERS, LIMITATIONS OF LIABILITY AND MODIFICAITONS 
OF WARRANTIES STILL APPLY EVEN IF THE LIMITED REMEDY OF REPAIR 
AND REPLACEMENT FAILS OF ITS ESSENTIAL PURPOSE.
Some jurisdictions do not allow the limitation or exclusion of incidental or 
consequential damages, so the above limitations or exclusions may not 
apply to you. This Limited Warranty gives you specific legal rights, and you 
may have other rights that vary from one jurisdiction to another.

Who is covered?
This Warranty extends only to the first consumer purchaser and is not 
transferable.

What will BINATONE do?
BINATONE or its authorized distributor at its sole discretion will, at no 
charge, repair or replace any Products or Accessories that do not conform to 
this Warranty. In the event that replacement is necessary to remedy a defect 
in material or workmanship, BINATONE may use new or remanufactured 
products, accessories or parts of equal quality to the original Product or 
Accessory.

How to Obtain Warranty Service or Other Information?
To obtain service or information, please contact us by: 
Live Chat: hubbleconnected.com 
Email: support@hubbleconnected.com
Online warranty registration: https://hubbleconnected.com/warranty
Online Product Registration: 
https://hubbleconnected.com/apps/product-registration
You will receive instructions on how to ship the Products or Accessories at 
your expense and risk, to a BINATONE Authorized Repair Center.
You must include: (a) the Product or Accessory; (b) the original proof of 
purchase (receipt) which includes the date, place and seller of the Product; 
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(c) if a warranty card was included in your box, a completed warranty card 
showing the serial number of the Product; (d) a written description of the 
problem; and, (e) your name, address, email address and telephone number. 
These terms and conditions constitute the complete warranty agreement 
between you and BINATONE regarding the Products or Accessories 
purchased by you, and supersede any prior agreement or representations, 
including representations made in any literature publications or promotional 
materials issued by BINATONE or representations made by any agent, 
employee or staff of BINATONE, that may have been made in connection 
with your purchase of any Product and/or Accessory.

FCC and IC regulations (FCC Part 15)
Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the Federal 
Communications Commission (FCC) rules.
Industry Canada. This device complies with Industry Canada license-exempt 
RSS standard(s): Operation is subject to the following Two conditions:(1) 
this device may not cause interference, and (2) this device must accept any 
interference, including interference that may cause undesired operation of 
the device.

Download User Guide from website: support.hubbleconnected.com
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8. Technical Specifications
Weigh range 0.22lbs(100g) - 66lbs(30kg)

Measurement 
Accuracy

 0.02lbs (10g)

Power supply 4 x 1.5V AAA size alkaline batteries (LR03) NOT 
INCLUDED

Operating 
environment

10°C- 35°C / 50°F- to 95°F 
with relative humidity up to 85% 
(non condensing)

Storage/
transportation 
environment

10°C- 50°C / 50°F- to 122°F 
with relative humidity up to 95% 

(non condensing)

Dimensions approx. 21.22”x13”x3.35” (539x330x85mm) 
LxWxH

Weight approx. 3.52lbs (1.6kg)



Manufactured, distributed and sold by Hubble Baby(HK) 
Limited. Hubble Connected and the logo are trademarks 
or registered trademarks of Binatone Electronics 
International LTD. All rights reserved.

US_EN Version 1.0
Printed in China
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