Troubleshooting / Warranty

Problem Cause Solution
A. The sprayer does not start. . The sprayer is not plugged in. . Plug the sprayer in.
. The ON/OFF switch is set to OFF. . Turn the ON/OFF switch to ON.
. No voltage at wall plug. . Properly test the power supply voltage.
. The extension cord is damaged or has too . Replace the extension cord.
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6. There is a problem with the turbine. 6. Take sprayer to Authorized Service Center.
B. No material coming from the 1. Material too thick. 1. Thin the material by adding water.
sprayer. 2. Nozzle too small for thickness of material. 2. Switch to a larger nozzle and/or thin the material.
3. Plugged or dirty sprayer. 3. Thoroughly clean the sprayer.
C. Application speed too slow. 1. Nozzle too small. 1. Switch to a larger nozzle.
2. Plugged or dirty sprayer. 2. Thoroughly clean the sprayer.
3. O-ring on turbine damaged, missing or dirty. 3. Clean or replace the O-ring.
D. Sputtering/intermittent flow. 1. Hopper empty. 1. Fill the hopper.
2. Plugged or dirty sprayer. 2. Thoroughly clean the sprayer.
E. Clumpy spray pattern. 1. Material not sufficiently mixed. 1. Mix the material.
F. Material leakage at hopper 1. O-ring on hopper damaged, missing or dirty. 1. Clean or replace the O-ring.
connection.

WAGNER ONE-YEAR LIMITED WARRANTY - Keep on File

This product, manufactured by Wagner Spray Tech Corporation (Wagner) is warranted against defects in material and workmanship
for one year following date of purchase if operated in accordance with Wagner’s printed recommendations and instructions. This
warranty does not cover damage resulting from improper use, accidents, user’s negligence or normal wear. This warranty does not
cover any defects or damages caused by service or repair performed by anyone other than a Wagner Authorized Service Center.

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE IS LIMITED TO ONE YEAR
FOLLOWING DATE OF PURCHASE. THIS PRODUCT IS DESIGNED FOR HOME USAGE ONLY. IF USED FOR COMMERCIAL
OR RENTAL PURPOSES, THIS WARRANTY APPLIES ONLY FOR 30 DAYS FROM DATE OF PURCHASE. WAGNER SHALL NOT
IN ANY EVENT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, WHETHER FOR BREACH
OF THIS WARRANTY OR ANY OTHER REASON. THIS WARRANTY DOES NOT APPLY TO ACCESSORIES.

If any product is defective in material and/or workmanship during the applicable warranty period, return it with proof of purchase,
transportation prepaid, to any Wagner Authorized Service Center. (A listing of Service Center locations is enclosed with this product.)
Wagner’s Authorized Service Center will either repair or replace the product (at Wagner’s option) and return it to you, postage
prepaid.




