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TROUBLESHOOTING

Problem Cause Solution
Igniter pin and burner are wet Dry off with a soft cloth

Igniter battery is incorrectly inserted Check which direction the battery is 
inserted

Igniter pin is broken Contact us. for a replacement part

Electrode wire is loose or disconnected Reconnect wire to the igniter box located 
inside the fire pit behind the igniter box

Electrode wire is shorting between valve 
and igniter pin

No gas flow Check that the gas tank isn’t empty

Regulator isn’t connected securely to the
tank

Tighten regulator connection to the gas 
tank

Gas flow is obstructed Check all hoses for kinks and bends

Burner ports are clogged Turn all gas flow connections off. Insert 
an opened paperclip (or similar item) into 
each of the burner ports to clear them 
out.

Flame is obstructed at burner ports

Regulator hose is kinked Straighten hose of all bends or kinks

No gas flow Check that the gas tank isn’t empty

Excess flow safety valve has been 
activated

Turn the control knob to the ‘off’ posi-
tion. Close the tank valve and disconnect 
propane gas tank. Turn the control knob 
to ‘high’; wait 1 minute. Turn the control 
knob back to the ‘off’ position. Recon-
nect propane gas tank. Light the fire unit 
as indicated in the ‘To Light’ section of 
this manual.

High or gusting winds Increase flame to ‘high’

No gas flow Check that the gas tank isn’t empty

Excess flow safety valve has been 
activated

See ‘sudden drop in gas flow’ above

Heating unit won’t light

Burner won’t light 
while using a match

Heating unit emits a lot 
of black smoke

Sudden drop in gas 
flow

Flame blows out easily

Contact Contact us. for a replacement part.
for a replacement part

Check that all burner ports are free of
any small lava rocks/pumice stones/
LavaGlass pieces



CARE AND MAINTENANCE

Follow the instruction for the material of your special product to make sure 

that it stays in the best shape for as long as possible. The information below 

is only intended as a general guideline. For more information, please contact 

us.

• Only need to rinse it thoroughly with clean water to wash away dirt and 

grime. Never use abrasive cleansers on the furniture, since it can attack 

the surfaces and leave behind scratch marks. 

• For the stubborn grime and stains, just use a soft sponge and mild soapy 

water and then dry it with a cloth or paper towel. 

• Check the stability of the screws, nuts and nut caps prior to each use. 

Tighten up them after one to two month’s use whenever required.

• Avoid improper use, and be careful not to scratch or damage the surface 

with sharp objects.

• When you move your furniture, make sure you lift it rather than pulling 

or pushing it to avoid damaging the floor, legs and mounting.
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Thanks for purchasing this NUUGARDEN furniture. We are here to help you 

maximize your enjoyment and appreciation of it. 

Please do not hesitate to contact our customer service when you have any 

questions regarding assembly or accessories.

Add: 6366 Corley Road, Norcross, GA 30071.

Tel: (800) 257-7108 

Web: http://www.nuugarden.com

E-mail: service@nuugarden.com

Service time: Mon-Fri, 8:30 AM-5:30 PM, EST

CUSTOMER SERVICE



Nuu Garden Corp.
Add: 6366 Corley Road,  Norcross GA 30071.
Tel: (800) 257-7108
Web: http://www.nuugarden.com
E-mail: service@nuugarden.com

NUUGARDEN USA


