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INTRODUCTION

Thank you for purchasing Pure Enrichment’s PureSteam Portable Fabric Steamer! This compact, handheld 

garment steamer is the perfect tool to keep your wardrobe and household fabrics fresh and wrinkle-free.

Use daily to easily and quickly revive your clothing. 

New nozzle design that distributes steam powerfully and consistently to remove stubborn wrinkles 

Compact design that travels and stores easily

Safe to use on all types of fabric

Heats quickly to emit wrinkle-busting steam in 2 minutes

Includes automatic shut-off for safety protection when the unit gets too hot or too low on water

High-capacity, easy-fill water tank that lasts for 10 minutes of continuous steaming

2 Year Warranty–Your satisfaction is guaranteed!  
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FEATURES:

CLEANING AND STORAGE REMOVING MINERAL BUILDUP WARRANTY AND REGISTRATION INFORMATION

Pure Enrichment ©
Santa Ana, CA 92705
www.pureenrichment.com

Pure Enrichment offers an industry-leading 2 Year Warranty on PureSteam.  For warranty requests or 
questions please visit pureenrichment.com and contact us.

Warranty Information

To ensure your 2 year warranty, receive product updates, and streamlined customer support, don’t 
forget to register your product at pureenrichment.com/productregistration.

Product Registration

TROUBLE SHOOTING

If your PureSteam is not operating properly, please check it for the following problems or conditions. If you 
are still unable to solve the problem, please contact us for a replacement.

PureSteam should heat within two minutes.  If after two minutes, PureSteam is still cool, check the following:
• Make sure the steamer is plugged into an electrical outlet.
• Fill the water tank. The automatic shut-off feature prevents PureSteam from heating when the water is low.

PureSteam fails to heat

If your PureSteam is not emitting steam, the water level is too low. Turn the ON/OFF switch OFF and refill.
PureSteam is not emitting steam

If your PureSteam is spraying water from the nozzle, the water tank is too full. Pour some water out until the 
water level is under the maximum level.

Water is spraying from the nozzle

If the nozzle of your PureSteam makes a gurgling sound there is condensation around the nozzle. This is  
normal. Hold the steamer vertically and shake the body to allow water to drain back into the reservoir. 

Nozzle gurgles

OPERATING THE PRODUCT
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HOW TO OPERATE YOUR PURESTEAM
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Model: PEMINISTM

USER MANUAL

We’ve designed PureSteam to give you a portable yet powerful steaming experience. Some of the features 

you will enjoy with this product include:

Unscrew the nozzle head. Fill the tank with water to the desired level, never surpass the maximum level. 
When you finish filling, lock the head back on.

NOTE: Only fill the tank with cold water, DO NOT use hot water. Distilled water is recommended.

Turn the ON/OFF switch to the ON position. The switch light indicates the steamer is on. Steamer will 
emit steam from nozzle in 2 minutes.

PureSteam has a resetting function.  When the unit runs out of water, it will reset automatically to 
ensure your safety while leaving the indicator light ON. If you wish to continue your steaming session:

•  Turn the ON/OFF switch to the OFF position so that the indicator light is off.

•  Remove and refill water tank by following Step 1 in How to Operate Your PureSteam.

•  Turn ON/OFF switch to ON position.

When you are finished with your steaming session place the ON/OFF switch in the OFF position and 
remove the plug from the outlet. 

NOTE: Never turn the unit upside down. PureSteam should never be tilted past a 45-degree angle 
especially when the unit is ON.

If your PureSteam is not emitting a continuous stream of steam, sediment build-up is likely the problem.
Follow the procedure for removing mineral build up on Page 6 of this User Manual.

Steam flows intermittingly

Close supervision is necessary for any appliance being used by or near children. Do not leave 
PureSteam unattended while connected.

It is possible to burn yourself while using PureSteam. Use carefully and never turn PureSteam upside 
down because there may be hot water in the reservoir.

To reduce the risk of contact with hot water emitting from steam vents, check the water level and indicator 
light on your PureSteam before each use.

Use appliance only for its intended use.

To reduce the risk of electric shock, do not immerse PureSteam in water or other liquids.

Never pull cord to disconnect from outlet; instead, grasp plug and pull to disconnect completely before
putting away. Put away cord loosely when storing.

Always disconnect PureSteam from the electrical outlet when filling with water or emptying, and when not 
use.

Do not operate PureSteam with a damaged cord, or if the appliance has been dropped or damaged. 

To reduce the risk of electric shock, do not disassemble or attempt to repair PureSteam. Return it to the 
Service Center for examination and repair. Incorrect reassembly or repair could cause fire, electric shock, 
or injury when the appliance is used.

WARNING

Never drop or insert any object into the steam vents of the nozzle.

Do not use outdoors or operate where aerosol products are being used or where oxygen is being 
administered.

The surface of your PureSteam may get hot when in use. Always use the handle to avoid burning your 
skin.

Do not place the steam nozzle directly on any surface or on the appliance power cord while it is hot or 
plugged in.

Unplug PureSteam before filling or emptying the water tank. Never fill water past the maximum level.

To reduce the likelihood of circuit overload, do not operate another high-wattage appliance on the 
same circuit.

Do not use an extension cord to operate the appliance. If an extension cord is absolutely necessary, a 15 
amp rated cord should be used. Cords rated for less amperage may overheat. Care should be taken to 
arrange the cord so that the cord cannot be pulled or tripped over.

CLEANING PURESTEAM
Unscrew the head and allow PureSteam to cool for at least 10 minutes.

Empty any excess water from the water tank and allow it to air dry before replacing the 
head and setting the tank back in the unit.

1.

2.

STORING PURESTEAM
Store in a cool, dry place.

DO NOT wrap the power cord around the unit. Put away the cord loosely.

1.

2.

If you fill your PureSteam with tap water, you may experience mineral buildup due to the high 
mineral content in the water supply in many cities. Mineral residue inside PureSteam’s internal heater 
can cause intermittent steaming or, in severe cases, no steaming at all.
 
To avoid this problem, only use de-mineralized or distilled water in your PureSteam. If you are unable 
to use de-mineralized water or distilled water, we recommend you follow the cleaning procedure 
below at least once a month to help avoid mineral buildup.

1. Turn the unit off and unplug the power cord. 

2. Make a mixture of 50% vinegar and 50% water. In most cases 1 cup of this mixture will be sufficient.

3. Slowly pour the water-vinegar mixture into the reservoir. Pour it out three minutes later.

4. If the procedure above does not return the unit to normal operation, the unit may need servicing.

NOTE: Water mineral content and conditions will vary depending on where you live. To 
ensure continued operation of the steamer, never store without cleaning and removing 
excess water from the reservoir and water container.


