
OWNER'S MANUAL
OIL FILLED RADIATOR HEATER 

ITEM NO.: SH37

120V  ~ 60Hz 1500W

ONE-YEAR LIMITED WARRANTY

The manufacturer warrants this heater against defects in materials and workmanship on functional 
parts, for a period of 1 year from the original date of purchase. Your sales receipt showing the date 
of purchase of the product is your proof of purchase. Keep it in a safe place for future reference. This 
warranty is subject to personal use only, commercial or rental applications will not be covered.

This product is made with the highest quality materials and is warranted to be free from defects 
in materials and workmanship at the time of purchase. This limited warranty applies to products 
manufactured or distributed by the manufacturer, are delivered in the continental United States or 
Canada and extends to the original purchaser, or gift recipient. This warranty becomes valid at the 
time of purchase and terminates either by the specified time frame listed above and/or owner transfer. 
Any refunds or monetary compensations must be claimed through the place of purchase (retailer), and 
not through the manufacturer. Any extended warranties (warranties that cover above and beyond this 
manufacturer warranty) that are sold through a retailer or third party, are not directly correlated with 
this products’ limited warranty, and may be redirected to said retailer or third party for coverage.

This warranty extends through the manufacturer of the product, and covers functional parts only. 
Cosmetics are not covered, unless unequivocally determined it is a workmanship defect. Shipping 
damage should be addressed with the shipping company, retailer, or place of purchase, not the 
manufacturer unless the manufacturer was the direct shipper.

The manufacturer’s sole obligation under this warranty shall be limited to furnishing the original 
purchaser replacement parts for units deemed repairable by the supplier’s warranty department. 
The purchaser is responsible for insuring any parts shipped or returned, if desired. The purchaser is 
responsible to prepay any shipping charges (both ways) including, but not limited to taxes and duties. All 
exchanged parts and products replaced under this warranty will become the property of manufacturer. 
The manufacturer reserves the right to change manufacturers of replacement parts or products for 
use, in order to cover any existing warranty. 

The purchaser may be asked to provide the supplier with proof of purchase documents (including the 
date of purchase) if requested. Any evidence of alteration, erasing, or forgery of proof of purchase 
documents will be just cause to VOID this limited warranty. Products, in which the serial number has 
been defaced or removed are not eligible for warranty coverage. 

This warranty does not apply if the unit has been subject to negligence, fabrication, misuse, abuse, or 
repairs, alteration by non-manufacturer authorized personnel, inappropriate installations, or any case 
beyond the control of the manufacturer. Examples of warranty invalidation may also include, but are 
not limited to: 

• Use of lacquer or paints in (and around) the heaters 
• Heater placed on non-approved surfaces 
• Electrical requirement deficiencies (15-20 amp dedicated outlet)
• Use on extension cords/timers/surge protectors/GFCI
• Outdoor applications 
• Normal wear/tear/weathering
• Pet/consumer accidents
• Purchases from dealers unauthorized by the manufacturer (Authorization in writing)

The manufacturer shall not be liable for any loss due to use (or misuse) of the heater or other incidental 
or consequential costs, expense or damages without irrefutable foundations. Under no circumstances 
shall the manufacturer or any of its representatives be held liable for injury to any person or damage 
to any property, however arising. Any implied warranty shall have duration equal of the applicable 
warranty stated above. Specifications are subject to change without notice or obligation. 

This limited warranty gives the original purchaser specific legal rights. Other rights may vary from state 
to state.

PLEASE REMEMBER TO REGISTER YOUR WARRANTY:
web: www.lifesmartcomfort.com

email: cs@scsources.com

Questions, problems, missing parts? Contact technical support department at  
657-341-0362, 9:00 a.m. - 5 p.m., PST, Monday - Friday or visit us online at  
www.lifesmartcomfort.com 
Please have your model and serial number ready

ATTACH YOUR RECEIPT HERE

Purchase Date ____________Serial Number (located on back of unit) __________________   



Please read this guide. It will help you to operate your new Heater in the safest and most 
effective way.
Keep this book and your sales check (receipt) in a safe place for future reference.
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IMPORTANT SAFETY INSTRUCTIONS
7. Always unplug the heater when not in use.
8. Do not operate heater with blade guards or any safety device remove.
9. Do not run power cord under carpeting. Do not cover cord with throw rugs, runners

or the like. Arrange cord away from traffic area where it will not be tripped over.

10. Avoid the use of extension cords due to risk of fire. If an extension cord must be used, 
the cord must be a minimum 14AWG and rated not less than 1875 watts.

11. Do not insert or allow any object to enter any openings on the heater. Doing so may
cause electric shock and/or fire hazard.

12. This product is intended for indoor residential, office and personal shop use only, not for
industrial or other commercial applications. This warranty is void if this product is ever
used for other than private household purposes.

IMPORTANT SAFETY INSTRUCTIONS
Read all instructions in this guide before using your Heater.
This product is intended for indoor residential, office and personal shop use only, not for 
industrial or other commercial applications. Use only with electrical wiring that is in good 
working order and that meets applicable codes and ordinances. If you have any 
questions whether your wiring is adequate, consult a qualified electrician.

While using your Heater, you should follow the IMPORTANT SAFETY 
INSTRUCTIONS listed below. As part of those instructions, we have 
used the word     ”                     W ARNING           “ to indicate the level of hazard:

WARNING:          indicates a hazard which, if not avoided, could result in injury 
or death.
IMPORTANT INSTRUCTIONS
When using electrical appliances, basic precautions should always be followed to reduce 
the risk of fire, electric shock, and injury to persons, including the following:
1. Read all instructions before using this Heater.
2. Use this heater only as described in this manual. Any other use not recommended by the

manufacturer may cause electrical shock, fire, or injury to persons.
3. Do not operate the heater with a damaged power cord or after the heater malfunctions

or has been dropped in any manner.
4. Do not use heater unattended. This appliance is not intended for use by persons

(including children) with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.

5. Do not place the heater on a small, unlevel, uneven or any surface which might allow
Heater to tip or fall.

6. For proper operation, the heater should be placed on a smooth, non-combustible surface. 
SAVE THESE INSTRUCTIONS!

WARNING: SHOCK HAZARD
Use your heater only in dry environments. This heater is not intended for use in a 
bathroom, laundry area, or similar locations, or near sinks, washing machines, swimming 
pools or other sources of water. Never locate heater where it may fall into a bathtub or 
other water container. Do not use heater outdoors. Do not use in damp environments 
such as flooded basements.

WARNING: HOT SURFACES
Do not touch body of heater when in use. This heater is hot when in use, to avoid burns, 
do not let bare skin touch hot surfaces. If provided, use handles when moving this 
heater.

WARNING: FIRE HAZARD
Heater has hot and arcing or sparking parts inside. Do not use near combustible 
materials or flammable gases or sources of heat. DO NOT USE in areas where 
gasoline, paint or flammable materials are used or stored. Keep combustible materials 
such as furniture, pillows, bedding, papers, clothes and curtains at least 3 feet (0.9 m) 
from the front of the heater and keep them away from the sides and rear. To prevent a 
possible fire, do not block air intakes or exhaust in any manner. Do not use on soft 
surfaces, like a bed, where openings may become blocked. Do not place the heater 
near a bed because objects such as pillows or blankets can fall off the bed and be 
ignited by the heater. Do not insert or allow foreign objects to enter any ventilation or 
exhaust opening as this may cause an electric shock, fire, or damage the heater.



IMPORTANT SAFETY INSTRUCTIONS PARTS AND FEATURES
It is important to know your heater’s parts and features to ensure its 
proper and safe use. Review these before using your heater.
7 FIN OIL FILLED HEATER 
Fig. 1

WARNING: ELECTRICAL SHOCK HAZARD 

Do not use with damaged cord or plug. Use with adequate electrical system that is up to 
code. The supply cord has a polarized plug. As a safety feature this plug will fit in a 
polarized outlet only one way. To prevent electric shock, match wide blade of plug to 
wide slot, fully insert plug. If the plug does not fit contact a qualified electrician. Never use 
an extension cord. DO NOT attempt to defeat this safety feature. Do not operate any 
heater with a damaged cord or plug or after heater malfunctions, has been dropped or 
damaged in any manner. Do not operate heater with a broken heating element or 
ceramic cone or any visual imperfections. For all repairs contact a qualified service 
dealer. 
Do not operate heater with its ventilation obstructed.

PET OWNERS NOTE
The health of birds and some small pets are extremely sensitive to the fumes given o  
during the initial use of many appliances. Although these fumes are not harmful to 
humans, it is recommended that this heater not be used around birds and small pets 
during its initial use until the manufacturing corrosion coatings burn o .

SAVE THESE INSTRUCTIONS!

Thermostat
Control

Power Level Switches

Heater Control Box

Cord Storage

Pull Handle



OPERATING INSTRUCTIONS

Always operate the heater in the upright position following all instructions and 
recommendations listed in this manual.
HEATER LOCATION
Place the heater in the area of the room that is coldest.
HEATER CONNECTION
Plug  heater directly into 120 volt A.C. 60 Hz outlet. Be sure the plug 
fits tightly in outlet. A loose connection may cause overheating and 
damage to the plug or heater.
NOTE: To prevent overloading a circuit, do not plug the heater into a 
circuit that is servicing other electrical needs.

HEATER OPERATION

HEATER STARTUP

OPERATING INSTRUCTIONS
Before initial use some assembly is required. Attach casters to heater body using 
components provided as shown in Fig. 2.
1.Turn the heater (A) upside down. Remove the wing nut (E) from the straight tip of
each U-bolt (B). Hook one U-bolt under the heater base between the heater control box 
and the next fin. 
2. Align a pedal (D) with the U-bolt tips. Insert the bent tip through one of the pedal
bolt holes. Insert the straight tip through the other hole. Use the removed wing nut to secure 
the straight tip to the pedal. 
3. Hook the other U-bolt under the heater base between the last two fins. Attach
pedal in same manner as described in previous step. 
4. Remove the nuts (C) preassembled to the casters (F). Insert the caster stems
through the caster holes in the pedals. Use the removed nuts to secure the 
casters to the pedals. Turn the heater upright.

ASSEMBLY INSTRUCTIONS

1.To start the heater, press one or both power switches (Fig. 3)
from the Off to the Low or Med heat mode positions. When both 
switches are pressed the heater will operate in High heat mode. 
2. Turn the Thermostat control counterclockwise as far as it will
go to the maximum (+) position. 

Fig. 3

POWER LEVEL SWITCHES
Low switch = Low heat mode (600 watts)
Med switch = Medium heat mode (900 watts) 
Low + Med switch = High heat mode (1500 watts)

CARE AND MAINTENANCE

SETTING THERMOSTAT
After heater has been turned on and the area has reached the desired temperature, slowly 
rotate the Thermostat Control counterclockwise until the heater shuts off (you should hear a 
faint “click”). By leaving the thermostat at this setting the heater will automatically maintain this 
area temperature. To maintain a lower temperature, rotate the control further counterclockwise 
toward the minimum (-) position. To maintain a higher temperature, rotate the control clockwise 
toward the maximum (+) position. 
IMPORTANT SAFETY FEATURES
The power indicator light, located in the Power Switch, lights when the heater is switched on to 
tell you that the heater has power. The heater is equipped with an automatic overheat protection 
device located inside the body of the heater. If the heater is covered, or if the heater gets too hot 
for any reason, the automatic overheat protection device will turn the heater off. The unit must 
be reset to resume operation. To reset the unit, turn both power switches to "O" (Off) and unplug 
the heater. Wait for 10 minutes for the heater to cool down. Plug the heater back in and restart. 
To prevent further automatic shut-off, locate the heater  far enough away from a wall or other 
object to allow for sufficient airflow. Always place the heater on a smooth level surface. The 
heater is also equipped with a safety tip-over switch to turn power off to the heater when the 
heater tips over. To resume heater functions simply stand heater upright. With tip over 
protection, the heater will only operate when placed upright on a level surface.

The heater should be cleaned at least once a year to maintain proper performance. Clean the 
outside surface with a damp cloth. Allow heater to dry completely before use. Do not use harsh 
chemical or abrasive cleaners.
WARNING: To prevent personal injury or heater malfunction, NEVER immerse the heater in water.

REPAIR
Do not attempt to open the heater to clean or otherwise service the inside. 
STORAGE AND MOVEMENT
- Keep original carton for long term storage of the heater. 
- Unplug and wrap the cord around the cord storage plate when heater is not in use to avoid 

CAUTION:        Before cleaning the heater be sure to disconnect power cord and allow
the heater to cool completely. 

CLEANING

 CAUTION:  Do not operate the heater without the grill in place. Do not use the heater 
if it has malfunctioned or become damaged in any way.

Thermostat

High 
Low Med

Off

damage to cord and plug. 
- To roll the heater on its casters, place two or three fingertips beneath the top edge of the Pull 
Handle (Fig. 1) and your thumb on top of the handle. Pull the heater forward. The plastic 
handle won't become hot during heater use as will the metal fins and metal portion of the 
control box.
CAUTION: DO NOT pull on cord to roll the heater from one location to another. DO NOT 
place hands on heater fins to roll heater unless heater is completely cooled down after use.
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