ACCIDENT REPLACEMENT POLICY UNITED STATES H

The following information pertains to IRH helmets purchased —
in the United States. IRH will replace helmets involved in an PRTERNATICNAN
) RIDING HELMETS
accident for up to 3 years after purchase.

TO RECEIVE A REPLACEMENT HELMET FOLLOW THE L) 3 FAES =
INSTRUCTIONS LISTED BELOW: Read Throughly Before Using Your Helmet.

1. Call customer service 1-800-435-6380 X201 and they will
give you a return authorization number.

2. Return the damaged helmet to International Riding Helmets,
922 Route 33, Building 8, Unit 803, Freehold, NJ 07728 with

the R/A number clearly marked on the outside of the box.

PLEASE INCLUDE THE FOLLOWING WITH THE HELMET:

a. A copy of your sales receipt dated within 3 years of the
accident.

b. A signed and dated letter describing the accident in as much
detail as possible.

c. Your contact name, physical address and telephone number.

d. A check made payable to IRH, or a credit card number with
expiration date and S.C.

F1163.23/USA/SEI CERTIFIED

For replacement cost by model, please

visit the IRH website WWW.IRHHELMETS.COM 922 ROUTE 33 * BUILDING 8, UNIT 803  FREEHOLD, NJ 07728
MADE IN CHINA 800-435-6380 * WWW.IRHHELMETS.COM




FITTING THE HELMET TO YOUR HEAD

FOLLOW THESE SIMPLE STEPS TO LEARN HOW TO PROPERLY FIT
AND WEAR YOUR HELMET. YOU WILL NEED A MIRROR.

STEP 1: WEAR THE HELMET IN THE PROPER POSITION

Always wear a helmet low in the front to protect the forehead. See figure 1 below for the
proper way to wear a helmet.

Figure 1.

®

IMPORTANT: All fitting adjustments MUST be made
with the helmet in the proper position. Failure to do so
will result in a poor fit, which will allow the helmet to
move out of position or come off in an accident.

STEP 2: ADJUSTING THE CHIN STRAP & FASTENING THE BUCKLE

WARNING: The chin-strap is an integral part of your helmet’s protection system. It must be
properly adjusted and fastened while mounted. The chin-strap must fit well under the chin,
up against the throat, and be as snug as possible.

The buckle is fastened by clicking the two parts securely together. An audible “click” will
let you know the buckle is secured. To release the buckle, gently squeeze on both sides
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Figure 2.

STEP 3: THE FINAL CHECK

A properly fitted, well adjusted, and correctly positioned helmet is more likely to remain in
place during an accident, will give the most protection available for the design, and will be
the most comfortable to wear.

With the helmet on and tightly fastened, try to remove it by rolling the helmet backwards and
forwards as far as possible. The helmet should not be able to be removed or roll backwards or
forwards to expose the forehead or obscure vision. Repeat the fitting steps as necessary until
you have the correct fit.

All adjustments should be checked each time the helmet is worn, making sure it fits snugly
and correctly at all times.

CARE AND CLEANING

With proper use and care, your helmet should provide you with several years of useful life.
Your helmet is designed to be cleaned and maintained by following the instructions below:

1) STORAGE:
Your helmet should be stored at ambient temperature out of direct sunlight

2) INTERIOR:

May be cleaned with a mild detergent and water, followed by absorbing as much of the water
as possible by pressing paper towels onto the lining to remove most of the moisture before
letting it air dry.

IMPORTANT: Use a minimum amount of water as helmets are difficult to dry and easily
become moldy. As with any cleaning agents it is important to test a small section first.

3) PLASTIC EXTERIOR: Mild detergent and water can be used to clean the entire helmet. Can
use a soft towel to pat or blot dry.

4) AMARA SUEDE EXTERIOR: Suede material can be cleaned with a soft bristled hair brush.
Do not saturate with water or scrub. If wet, let air dry. DO NOT RUB WITH A TOWEL.

ONE YEAR LIMITED WARRANTY

Any IRH Helmet found by the manufacturer to be defective in materials and/or workmanship
within one year from the date of purchase will be repaired or replaced at the option of the
manufacturer, free of charge when received at the office of IRH with proper return
authorization freight pre-paid. All modifications made by the user will render the warranty
null and void. This warranty is expressly in lieu of all other warranties, and any implied
warranties of fitness for a particular purpose created hereby, are limited to the same
duration as the expressed warranties. IRH shall not be liable for any incidental or
consequential damages, so the above limitations and exclusion may not apply to you.

This warranty gives you specific rights.

IMPORTANT WARNING ABOUT PRODUCT LIMITATIONS

Unfortunately, some accidents result in impact head injuries and/or rotational injuries that
cannot be prevented by any helmet. Depending on the type of impact, even a very low one
can result in a serious head injury or fatality.

Remember DO NOT wear a helmet

that has been in an accident.




