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LIFETIME WARRANTY

SA Consumer Products, Inc. will repair or replace, at their sole 
discretion, any Sanctuary Safe damaged by fire, forced entry, forced 
attack or natural flood for the lifetime of the 
original owner.

SA Consumer Products, Inc. will repair or replace, at their sole 
discretion, any Sanctuary Safe with defective parts, paint 
or lock for the lifetime or the original owner.

If SA Consumer Products, Inc. deems a replacement safe is to be 
sent, they will pay the freight costs to ship the replacement safe 
to the original owner.

This lifetime warranty is limited to the safe and expressly excludes 
any loss associated with the contents of the safe.

SA Consumer Products, Inc. reserves the right to receive full 
evidence of your misfortune, such as a police report and/or 
homeowners statement of coverage. This warranty is not valid 
outside of the United States and Canada.

Proof of registration and copy of sales receipt must be on file at 
the time of claim. Visit our website at www.saproducts.com 
to register your safe.

Lifetime warranty only applies to the original owner of the safe.

SA Consumer Products, Inc. shall only be responsible and liable 
when the safe is used in compliance with the directions specified 
in your new Sanctuary Safe Owner’s Manual.

SA Consumer Products, Inc. requires that specific guidelines be 
followed for repair. The safe will be repaired in-home if possible 
(to include parts and labor); however, if factory replacement is 
necessary (at SA Consumer Products, Inc.’s sole discretion), the 
replacement will be shipped freight prepaid, curbside delivery.

This warranty is inclusive and is in lieu of any and all other 
warranties, express or implied. Specifically excluded are the 
warranties of merchantability and fitness for a particular purpose. 
This warranty is limited to the safe itself and/or its value and 
does not include consequential damages of any kind including, 
but not limited to, the contents in and of the safe.


