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Dong Fang Jun Ma Trade Co., Ltd.(hereafter, DFJM) warranties that this Product shall be free 

from defects in workmanship and materials, for a period of 1 Year from the date of original 

purchase. Our obligation under this warranty shall be limited to replacement of parts during the 

warranty period. Our liability shall not extend beyond replacement of parts, This warranty excludes, 
normal wear & tear such as paint loss, discoloration and rust on the Product and its parts or 

components, and any damage arising from any of the following: negligent use or misuse of the 

Product, use contrary to this User’s Manual, or alteration by any one other than DFJM. All 
warranty coverage is void if this grill is ever used for commercial or rental purposes; this warranty 

is valid only in the USA. The warranty period of 1 year shall not be extended or renewed by the 

repair or replacement of parts or compensation for the Product. If your Product is defective or 

otherwise requires service or parts, please call DFJM Customer Service toll-free at MONDAY TO 
FRIDAY, between 8:30 a.m. and 4:30 p.m. CST. Consumer is responsible for shipping, handling 

and processing of warranty claims after 30 days of purchase date. As proof of 

Purchase, a copy of your original purchase receipt must accompany any service request, 
 
 

LIMITATION OF REMEDIES AND LIABILITY 

We shall not be liable for any incidental or consequential damages for breach of any express or 
implied warranty on its Product. Except to the extent prohibited by applicable law, any implied 

warranty or merchantability or fitness for a particular purpose on this Product shall be limited to the 

duration of the above warranty. Neither us nor anyone else who has been involved in the creation, 
production, or delivery of the Product shall be liable for damages of any type, including but not 

limited to any lost profits, lost savings, loss of anticipated benefits, or other incidental or 

consequential damages which may arise out of the purchase, use, or inability to use the Product, 

whether arising out of contract, negligence, strict tort, or under any warranty, or otherwise, even if 
you have been advised of the possibility of such damage or any other claim by any other party. 

Our liability for any breach of warranty shall be limited to repair or replacement of the defective part 

or parts as described above. Some states do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to you. The above 
warranty gives you specific legal rights, and you may have other rights which vary from state to 

state. 

customerservice@dongfangjm.com
Or, call us toll free (M-F 8:30am to 4:30pm Central Time) at:

1-866-273-2284
 

Manufactured by:  
Dong Fang Jun Ma  
MADE IN CHINA

Thank you for purchasing this product!  If you have questions about the assembly or operation of

this product, are missing parts, or have defective parts, please e-mail us at:

 


