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RESORT & CASINO « LAS VEGAS

DeTour Gel Rodent & Insect Repellent Application
The Planet Hollywood Hotel & Casino - Las Vegas, Nevada

The Market Buffet, Strip Joint - which is their high-end Steak house, Koi - their Huge Japanese restaurant with kitchen, sushi bar, club, VIP
Restaurant and the coffee shop which is high end inside their huge kitchen- were all having problems with rats for years. The service compa-
ny has been unable to rid the casino of the rat infestation.

There was a total of 7 different stations to which the DeTour Gel was applied - Mexican, Italian, American, Hamburger, Salad, Chinese, Indian
and Desserts - all areas had feces and urine on the ground. Rats were coming into all the different stations. We applied DeTour Gel at
ground level at each of these stations behind the different types of equipment- anywhere we saw feces and urine trails. We also applied
DeTour Gel into any holes where plumbing and electrical lines were coming through. Simply put, we applied DeTour Gel wherever we saw
feces or urine trails.

In the Strip House (steak house), we removed the seating booths and discovered where the rodents were running. We observed feces so we
applied detour in a zig-zag line along the wall where the feces noted.

In the Koi Japanese restaurant sushi bar in the chef preparation area, we pulled out the roll away refrigerators and applied DeTour Gel at
ground level in different areas along the kitchen walls and in the holes where the electrical lines and plumbing lines passed through. We
went to the club area where there were a lot of booth type seats. We removed the booths and applied the DeTour Gel on the floor where we
saw the feces and urine trails. There were glue traps everywhere but no rats caught in the glue traps. We applied at ground level behind the
seating area of the restaurants where they had a lot of fake bamboo trees- about a 20 yard stretch we applied the detour in a perpendicular
line from the wall- about 3 inches.... every 5 feet......s0 when the rats were running they would contact the detour. We did the same applica-
tion in the VIP area. The next day there were no more sightings and no more feces. This is a restaurant (Koi) were rats and mice had been
seen running across the floor and the restaurant had to comp meals on a regular basis. There have been no rodent sightings in the three
months since the application. No feces or urine.

In the main kitchen in the back of the sushi restaurant we removed the T-bar ceiling tile observed rat oil rubs along the hollow columns. We
observed the glue trap placements and we applied DeTour Gel to the areas where we noticed the rats were traveling down the columns.

In the Coffee Shop in the kitchen we applied DeTour Gel in the holes of the electrical lines and plumbing lines and behind kitchen equip-
ment and, once again, where the columns came down. There have been no rodent sightings and no feces reported by the kitchen staff since
the time of the application. We applied DeTour Gel to the club seating area/bar where they had booths. Once again, we removed the booths

exposing feces on the floor. We applied the DeTour Gel along the wall in a 3-inch zig-zag pattern along the wall of each booth where feces

were observed.

We also applied DeTour Gel to the sushi bar area where the sushi chefs made the sushi. We pulled out the under-counter roll-away refrigera-
tors exposing the holes of the electrical and plumbing lines. We applied DeTour Gel to the holes in the walls where the electrical and plumb-
ing pipes exited. We also applied DeTour Gel to along the walls along the floor/wall interface and to holes in the walls where they would
contact the product and take it back to their dens. Once again there have been no sightings since the time of the application.

The following is a quote from the service technician when asked about the application: “I was getting calls every day for rats and going to “a
high-profile account” for service every night for & years. The weekend guys were getting calls as well and | don't know how much time they
were spending in addition to mine. We applied DeTour Gel for the rats over two months ago, and | have not seen a rat since nor have | had a
call. My service was twice weekly but | was going every night for over two hours. DeTour Gel is making me money by saving me over 6 hours a
week in service time. It's unbelievable. I've never seen anything like it. | have also used PiGNX for birds and | am proposing more bird work as
it works so well. I can’t believe everyone on the planet isn't using it.”
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