
 Fire Pit

Comfort, Quality & Style Since 1998

Questions, problems, missing parts? 

Before returning to your retailer, our exceptional customer service is available.

Call toll-free (866)866) 985-7877 9 a.m. – 9 p.m., EST

Email 
Live chat 

cservice@welltraveled.net

www.balkenehome.com 9 a.m. – 6 p.m., EST, Monday – Friday
06262020



BEFORE YOU BEGIN

Please read and understand this entire manual before attempting to assemble, operate or install this  

appliance. If you have any questions regarding the product, please contact Customer Service:

Call toll-free 

Email 

Live chat 

(866)866) 985-7877

cservice@welltraveled.net

www.balkenehome.com

9 a.m. - 9 p.m., EST

9 a.m. – 6 p.m., EST, Monday – Friday

This manual contains important information about the assembly, operation and maintenance of this patio 

fire pit. General safety information is presented in the first few pages and is also located throughout this 

manual. Keep this manual for future reference and to educate new users of this appliance. 
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INSPECTING:

COOLED COMPLETELY

CLEANING

NOTE: After repeated use, a slight 

Do NOT use oven cleaner or abrasive cleaners as they will damage this product.

STORAGE:

®



an additional year




