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WARRANTY — DK2

LIMITED T YEAR WARRANTY

WHAT IS COVERED

DK2 Inc. warrants to the original purchaser of any DK2 product that it
will be free and clear of manufacturing defects in workmanship and
materials under normal use and service for a period of one (1) year
from the date of the original purchase.

If within one (1) year from the original date of purchase this product
fails due to defect in material or workmanship, Detail K2 will repair,
replace, or supply any defective part at our option. Upon expiry of one
(1) vear, Detail K2 will have no further liability related to the product.
Detail K2 does not authorize any party, including its authorized
distributors or dealers, to offer any other warranty on behalf of Detail
K2 Inc. THIS WARRANTY DOES NOT COVER OR APPLY TO:

(a) Damage to the product due to misuse, mishandling and abuse
(b) Improper installation, maintenance and storage

(c) Expendable parts such as nuts and bolts, pins and springs

(d) Normal wear and tear

(e) Consequential damage & incidental damages such as damage to
persons or property

PROCEDURE FOR OBTAINING AN
RETURN AUTHORIZATION

https://www.detailk2.com/warranty
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Within the one (1) year warranty period, the purchaser of the product
must notify an authorized distributor or dealer of the claimed defect
and provide proof of original purchase. At this time the validity of the
claim will be determined and a Return Goods Authorization Number
(RGA) will be issued if approved. No returned product will be accepted
Iunder warranty unless accompanied by an RGA# issued by Detail K2
ne.

RESOLUTION FOR A DEFECTIVE

PRODUCT

Detail K2 Inc. will at its option repair or replace the defective product
covered by this warranty. The repaired product will be shipped to the
purchaser upon completion. All transportation charges shall be the
responsibility of the purchaser. Any damage in transit will be

the responsibility of the carrier or at the risk of the purchaser.

WARRANTY REGISTRATION

Please complete the following Warranty Card to ensure that all
necessary information is on record should you ever have a problem
with your trailer.

** Warranty claims will not be submitted until all information above
has been provided. Warranty processing will be delayed until all
required information has been provided **

Warranty Form
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Name

First

Last

Phone Number

Address

Street Address

Address Line 2

City

Postal / Zip Code

+ DK2 Product

« Proof of Purchase
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Email
State / Province /
Region
-- v
Country

+ Where Did You
Purchase?
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@

Choose a file
File limit 10MB

What is the Issue?

Pictures  Pictures Pictures Pictures
of the of the of the of the
Issue Issue Issue Issue
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DK2 LOCATIONS

CORPORATE HEAD OFFICE
1080 CLAY AVENUE, UNIT 2

BURLINGTON, ONTARIO, CANADA
L7LOA1

TEL: 1888 277 6960
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DK2 USA EAST
37150 SOUTH AVENUE, NORTH UNIT
TOLEDO, OHIO,

43615 USA
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https://www.google.com/maps/@43.3883874,-79.7678225,12z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=43.388387,-79.767822&z=12&t=m&hl=en&gl=US&mapclient=apiv3
https://www.google.com/maps/@41.632833,-83.630848,12z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=41.632833,-83.630848&z=12&t=m&hl=en&gl=US&mapclient=apiv3
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DK2 USA WEST

4301 S VALLEY VIEW BLVD. SUITE 10-
11

LAS VEGAS, NEVADA,

89103 USA
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https://www.google.com/maps/@36.1113686,-115.1912405,12z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=36.111369,-115.19124&z=12&t=m&hl=en&gl=US&mapclient=apiv3
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HOME

SNOW PLOWS
POWER EQUIPMENT
TRAILERS
WARRIOR WINGHES
AUTO ACCESSORIES
SHOP

CONTACT US
ABOUT US


http://detailk2.com/
https://www.detailk2.com/snow-plows
https://www.detailk2.com/dk2-power
https://www.detailk2.com/trailers
https://www.detailk2.com/winches
https://www.detailk2.com/auto-accessories
https://www.detailk2.com/shop
https://www.detailk2.com/contact
https://www.detailk2.com/about-us

