
Models: SUA2000iA and SC2000iA
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                                                          ( refer to part 3.4 in this 
   manual for how to start).
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(Please refer to 4.4 for how to connect properly) .
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3.Turn the multi-switch to the “START”
position.
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1.Turn the multi-switch to the “OFF”
position.

“OFF”
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Performance:Allows you to increase the output by connecting two
generators together. By using the parallel connection wires provided.
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SUA
Attention: Be sure generators are powered off and without load when 
connecting the parallel wires.
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connected.
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 4.The load plugs can now be plugged into socket 6.

Make sure to connect the correct parallel wire into the correct socket.
Connect the parallel wires when generator is off.
Parallel wires are not necessary when only one generator is being used.
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NOTE: Never operate the engine
without foam element.
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5. Remove the dipstick and drain
the engine oil.Then tighten the
dipstick.
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Please call our customer service @ 1-855-888-3598 for help.
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Thank you for choosing A-iPower products. 
To ensure proper registration of your product 
warranty, please submit your warranty 
registration along with proof of purchase 
within 10 days of the date of purchase, this 
can be done by 
a)Completing the Warranty Registration 
form at the back of this manual and mailing 
to:
A-IPOWER CORP
1477 E CEADR ST UNIT B
ONTARIO CALIFORNIA 91761 USA
b)Visit us at www.a-ipower.com and click 
the product registration icon
WARRANTY TERM
A-iPower will provide warranty for any of 
its products purchased through any 
authorized A-iPower dealer in North 
America  to the original purchaser and will 
be warranted against defects in material or 
workmanship for a period of two (2) years 
for Consumer use from date of purchase, 
subject to exclusions noted herein. 
Commercial and Rental applications are 
warranted for a period of one (1) year from 
date of purchase.
“Consumer Use” – residential household use 
by a retail consumer
“Commercial Use” –  all other use – 
commercial , business, industrial, or rental 
purpose
HOW TO OBTAIN WARRANTY SERVICE 
Please call our Customer Service Dept.  
855-888-3598 or e-mail to 
support@a-ipower.com  Please have 
necessary information available – Model 
Number, Serial Number, Proof of Purchase
DO NOT RETURN THE PRODUCT TO 
THE PLACE OF PURCHASE
A-iPower Customer Service Dept will assist 
with all product related questions and will 
help troubleshoot issues and will send any 
replacement parts as necessary while 
product is within the warranty 

WARRANTY
A-IPOWER LIMITED 
WARRANTY-2 YEARS RESIDENTIAL 
AND 1 YEAR COMMERCIAL

period at no charge. If the issue cannot be 
resolved then A-iPower Customer Service  
Dept at its discretion determine and 
authorize diagnosis and repair through one 
of its authorized Service Centers.  A-iPower 
Corp at its discretion may choose to provide 
replace of part, component, or product.
Service or replacement of parts at any 
unauthorized repair facility without prior 
authorization will not be covered by this 
warranty.
WARRANTY EXCLUSIONS
This warranty does not cover the following 
Regular wear and maintenance – this 
warranty will not cover repair when normal 
use has exhausted the lifetime of a part(s) or 
engine 
Installation and Maintenance -  this warranty 
does not cover improper or unauthorized 
assembly, alteration, modification or any 
other damage resulting from misuse or 
neglect.
Normal maintenance parts  - this warranty 
does not cover spark plugs, air filters, 
adjustments, or other related service due to 
obstructions and other build ups resulting 
from improper maintenance
Additional exclusions – this warranty does 
not cover wearable parts such as filers , 
spark plugs , o-rings, batteries etc. It does 
not cover any cosmetic defects such as 
scratches to paint, decals etc. It does not 
cover any damage resulting from use of 
non-original manufacturer’s parts, use of 
aftermarket parts. It does not cover any 
failures due to acts of God and other force 
majeure events beyond the control of the 
manufacturer.
WARRANTY LIMITS AND 
IMPLICATIONS AND CONSEQUENTIAL 
DAMAGES
A-iPower is not obligated to cover any loss 
of time, use of product, freight cost, or any 
other incidental or consequential claim from 
the use of this product.  This warranty is in 
Lieu of all other warranties, express or 
implied
This warranty gives you specific legal rights 
which vary from state to state.







YOUR POWER SOLUTION!
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