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Gracezone Fans Remote Pairing Guide

INTRODUCTION

All Gracezone Fans come with a motor controller that has three (3)
channels for receiving commands from different remote or wall
controllers. This allows the fan to function independently or as a group
with a single operational command.

With the remote and wall controllers operating using radio frequency
(RF), command signals can be transmitted without line of sight.

Given that the 3 available channels, each can be paired for a different
control methodology. For example:

Channel 1 (Factory Default) - Individual control: fan to be controlled
independently.
Channel 2 (Group Control) - Fan to be controlled as a group/set
number of fans within a larger group.
Channel 3 (Universal Control) - All fans within an area can be
controlled with a master remote.

REMOTE PAIRING PROCEDURE

If the fan’s AC power has already been disconnected, you can skip to step 3.
Do note that by simply pressing ‘OFF’ on the handheld remote will NOT allow the fan’s paring 
process to be activated. The fan’s actual mains power has to be disconnected.

Step 1: Turn off the fan’s AC (mains) power, allowing it to come to a complete stop.
Step 2: Wait for approximately 10 seconds.
Step 3: Turn on the fan’s AC power. The fan’s motor controller will give a single ‘beep’.

Immediately press and hold the button on the remote controller that corresponds to
the channel pairing of choice. 

for Channel 2 – press and hold the Timer Button (timer display must show: 0H)
for Channel 3 – press and hold the Timer Button (timer display must show: 1H)

PLEASE SEE INFO BELOW!
To allow for 1H, cycle through the timer till 1H appears on the screen.
Let the LCD backlight go off before starting the pairing process.

CHANNEL RESET PROCEDURE
The remote has to have already been paired with the fan for this to work.
Step 1: Go through steps 1+2+3 as with the fan pairing procedure.
Step 2: Press and hold the OFF button. Once the long beep is audible, Channels 2 & 3 will be

unpaired. This remote will now be paired with the fan on Channel 1.

Your Maxx Air fan comes

REMOTE PAIRING PROCEDURE
Please note: Simply pressing ‘OFF’ on the handheld remote will NOT allow the fan’s paring process to be activated. The fan’s 
actual mains power has to be disconnected.

To pair a new remote or motor with an existing motor or remote:
Step 1: On the remote, press the Timer button until ‘0H’ shows on the screen.
Step 2: Turn off the fan’s AC (mains) power, allowing it to come to a complete stop.
Step 3: Wait for approximately 30 seconds.
Step 4: Turn on the fan’s AC power. The fan’s motor controller will give a single ‘beep’. Immediately press and hold the Timer button 

on the remote control.

To pair the remote for Group (Channel 2) or Universal (Channel 3) control:
Step 1:  On the remote, press the Timer button until the desired setting shows on the screen.  For Group (Channel 2) control the 

remote needs to show ‘1H’.  For Universal (Channel 3) control the remote needs to show ‘2H’.
Step 2: Turn off the fan’s AC (mains) power, allowing it to come to a complete stop.
Step 3: Wait for approximately 30 seconds.
Step 4: Turn on the fan’s AC power. The fan’s motor controller will give a single ‘beep’. Immediately press and hold the Timer 

button on the remote control.

CHANNEL RESET PROCEDURE
The remote has to have already been paired with the fan for this to work.

Step 1: Turn off the fan’s AC (mains) power, allowing it to come to a complete stop.
Step 2: Wait for approximately 30 seconds.
Step 3: Turn on the fan’s AC power. The fan’s motor controller will give a single ‘beep’. Immediately press and hold the ‘OFF’ 

button on the remote control. Once the long beep is audible, Channels 2 & 3 will be unpaired. This remote will now be 
paired with the fan on Channel 1.

INTRODUCTION
Your Maxx Air fan comes with a motor controller that has three (3) channels for receiving 
commands from different remotes.  This allows the fan to function independently or as a 
group with a single operational command.
The remote operates using radio frequency (RF), allowing command signals to be 
transmitted without line of sight.
The 3 available channels, allow each remote to be paired for a different control 
methodology.
For example:

Channel 1 (Factory Default) -	 Individual control: fan to be controlled 
independently.

Channel 2 (Group Control) -	 Fan to be controlled as a group/set number 
of fans within a larger group.

Channel 3 (Universal Control) -	 All fans within an area can be controlled with 
a master remote.


