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s Specifications (1000W-DC12V, 24V, 48V 120Vac)

NO. | PARAMETER PRM1000W12120S PRM1000W24120S PRM1000W48120S
1 | DC inputvoltage DC12V(10.5V~16.0V) DC24V(21.0V~30.0V) DC48V/(41.0V~59.0V)
2 | Output voltage no load 120Vac
3 | Outputpower continuous 1000W
4 | Surge rating (Surge power) 2000W
5 | Efficiency (output) 88% 91% 91%

6 | No loadcurrent no fan 0.75A 0.42A 0.30A
on fan 0.95A 0.57A 0.42A
7 | Low battery shutdown 10.2v 20.0V 40.2V
8 | Low battery returns on power 11.2v 22.4V 42.5V
9 | High battery shut down 17.2v 317V 61.0V
10 | High battery returns on power 15.2v 30.0Vv 59.0V
11 | Frequency selection (50hz/60hz) 60hz 60hz 60hz
12 | Regulation 1200W/120Vac 1200W/121Vac 1200W/121Vac
13 | Overtemperatureprotection -4°F ~172°F (£ 41°F)
14 | Overtemperature power on 136°F (£41°F)
15 | Output waveform pure sine wave (D.S.P)
16 | Cooling fan (auto fan) 113°F (+41°F)
17 | Isolation transformer tested (withstand voltage) 2KV ~ 2.5KV ( 0.5KV)
input fuse 30A(1EA) 40AQEA) | 30A(2EA) | 30A(1EA)
18 Overload output sensor Included
protection outputcircuitbreaker 10A(SS-001)
output power 120Vac 2P outlet15A
19 | FCC part 15 subpart 16 B class B \ F690501/RF-EMC | F690501/RF-EMC
20 | Productsblockingnoise control Included
21 | City power input 120Vac (circuit breaker) 10A(SS-001)
22 | Transfer switch : DC Input 12V(10V~17V) \ 24V(21V~30V) | 48V(40V~63V)
23 | Transfer switch : load current 0.03A(30mA) / 120VVac 60Hz
24 | Power transfer time (switching time) 16~18msec(programcontrol)
25 | RS232communicationport input dc voltage, output ac voltage, Frequency, ac current (pc monitoring)
26 | Dimensions (inch) / Weight (Ibs) 19 x 1.7 x 14(inch) / 11lbs

» Product Use

+ Telecom equipment

* Audio-videoequipment * Router /Hub  « Computers



+%+ Specifications (2000W-DC12V, 24V, 48V 120Vac)

NO. | PARAMETER PRM2000W12120S PRM?2000W24120S PRM2000W48120S
1 | DC inputvoltage DC12V(10.5V~16.0V) DC24V(21.0V~30.0V) DC48V(41.0V~59.0V)
2 | Output voltage no load 120Vac
3 | Output power continuous 2000W
4 | Surge rating (Surge power) 4000W
5 | Efficiency (output) 88% 91% 91%

6 | No loadcurrent no fan 0.83A 0.50A 0.35A

on fan 1.30A 0.77A 0.55A
7 | Low battery shut down 10.2v 20.0V 40.2V
8 | Low battery returns on power 11.2v 22.4V 42.5V
9 | High battery shut down 17.2v 31.7V 61.0V
10 | High battery returns on power 15.2v 30.0V 59.0V
11 | Frequency selection (50hz/60hz) 60hz 60hz 60hz
12 | Regulation 2200W/118Vac 2200W/119Vac 2200W/120Vac
13 | Overtemperatureprotection -4°F ~172°F (£ 41°F)
14 | Over temperature power on 136°F (£41°F)
15 | Output waveform pure sine wave (D.S.P)
16 | Cooling fan (auto fan) 113°F (+41°F)
17 | Isolation transformer tested (withstand voltage) 2KV ~ 2.5KV (* 0.5KV)

input fuse 40A(6EA) | 40A(3EA) | 30A(2EA)
18 Overload output sensor Included
protection outputcircuitbreaker 20A(SS-001)
output power 120Vac 2P outlet 15A/terminal (20A-3P)

19 | FCC part 15 subpart 16 B class B F690501/RF-EMC
20 | Productsblockingnoise control Included
21 | City power input 120Vac (circuit breaker) 20A(SS-001)
22 | Transfer switch : DC Input 12V(10V~17V) [ 24V(21V~30V) [ 48V(40V~63V)
23 | Transfer switch : load current 0.03A(30mA) / 120Vac 60Hz
24 | Power transfer time (switching time) 16~18msec(programcontrol)
25 | RS232communicationport input dc voltage, output ac voltage, Frequency, ac current (pc monitoring)
26 | Dimensions (inch) / Weight (Ibs) 16.5x3.5x17.3(inch) / 22lbs

» Product Use
» Telecom equipment

* Audio-videoequipment

* Router /Hub  « Computers




s Specifications (3000W-DC12V, 24V, 48V 120Vac)

NO. | PARAMETER PRM3000W12120S PRM3000W24120S PRM3000W48120S
1 | DC inputvoltage DC12V(11.0V~16.0V) DC24V(21.0V~30.0V) DC48V(41.0V~60.0V)
2 | Output voltage no load 120Vac
3 | Outputpower continuous 3000W
4 | Surge rating (Surge power) 6000W
5 | Efficiency (output) 88% 91% 91%

6 | No loadcurrent no fan 1.03A 0.60A 0.50A

on fan 1.95A 1.15A 0.95A
7 | Low battery shutdown 10.2v 20.0V 40.2V
8 | Low battery returns on power 11.2v 22.4V 42.5V
9 | High battery shut down 17.2v 317V 61.0V
10 | High battery returns on power 15.2v 30.0Vv 59.0V
11 | Frequency selection (50hz/60hz) 60hz 60hz 60hz
12 | Regulation 3500W/118Vac 3500W/119Vac 3500W/120Vac
13 | Overtemperatureprotection -4°F ~172°F (£ 41°F)
14 | Overtemperature power on 136°F (£41°F)
15 | Output waveform pure sine wave (D.S.P)
16 | Cooling fan (auto fan) 113°F (+41°F)
17 | Isolation transformer tested (withstand voltage) 2KV ~ 2.5KV ( 0.5KV)

input fuse 40A(9EA) \ 40A(GEA) | 40A(2EA)
18 Overload output sensor Included
protection outputcircuitbreaker 34A DCP-HS
output power 120Vac 2P outlet 15A/terminal (30A-3P)

19 | FCC part 15 subpart 16 B class B F690501/RF-EMC
20 | Productsblockingnoise control Included
21 | City power input 120Vac (circuit breaker) 34A DCP-HS
22 | Transfer switch : DC Input 12V(10V~17V) [ 24V(21V~30V) | 48V/(40V~63V)
23 | Transfer switch : load current 0.03A(30mA) / 120VVac 60Hz
24 | Power transfer time (switching time) 16~18msec(programcontrol)
25 | RS232communicationport input dc voltage, output ac voltage, Frequency, ac current (pc monitoring)
26 | Dimensions (inch) / Weight (Ibs) 16.5 x 3.5 x 20.9(inch) /27.61bs

» Product Use

+ Telecom equipment

+ Audio-videoequipment

* Router /Hub  « Computers



s RS232 communication port and communication program operation method

o RS232 communication port controls with non-synchronous serial transmission (ASCII cord) method.
e RS232 communication program is real time operation, and status can be monitored through serial function of PC screen by program

connected with and provided by computer (PC) application port.

AIMS Power RS232 program execution

@ ¢#h AIMS_Power RS232.exe Runprogramexecutionfileinfigure AIMS Power232.exe

[ s AIMS Power RS232 (s |
Sereal
[PORT ~ [cOM3 v | [Baudrate (2400 v | [Connect || Exit |
| Data Bits | 8 v | | Stopbits [0 v | [ Party [ NONE ¥
I DC input ' 00 | v
‘ AC output ’ l 00 | v
‘ Frequency l 00 Hz

1 Amp |

00 %

@ When you start the program, it will run as shown in the figure.
Check once more if inverter cable is well connected before running
program.

Once connection is made, user’s PC port connected with inverter
should be set. When clickingon [PorT [com3~] port in program
screen, itwill show choices of 1 to 10. Find and select inverter and PC
port from the choices.

® When portselectionis made, clickon (comeey to startcommunication
betweeninverterand PC.

If portisnot properly selected or cable connectionis made incorrectly,
orinverter power is off, message /4, fai Portopen Will appear along with
confirmationwindow. Inthis case, press OK to close window, selecta
correctportordoublecheckthecableconnectionstatus.

® If connection is established normally, (cemest) button turns into
button indicates connection between inverter and PC is
established normally.

If connection is made completely, inverter DC input voltage, AC
output voltage, frequency, and output current can be verified using
buttonsat the lower part of the programscreen.



o3 RS232 communication port and communication program operation method

| DCinput || 00 [V ® pcinput Click on DC input button, DC input voltage details are shown.
~ ACoutput | W [ACoutput Clickon ACoutputbutton, AC outputvolta.tge detailsare shown.
—— s Frequeney Click on Frequency button, frequency detailsare shown.
A A LE —amp— Click on Amp button, output current details are shown.
7Amp PP v ’—
. or disconnection between inverter an after usage, click on
s ® Ford tion betw terand PC aft lick
Ams AIMS Power g
Sereal (@somesty - hutton, this button turnsinto €Mt bytton, and indicates

[—PeRT— COM3 v rBau'drate’ 2400 v m Exit disconnection of devices.
DataBits | v [Stopbits— [0~ [~Party— 'NONE v Forreconnection, repeat ® detailsonce more.

To completely close program, use X button on program window or
clickon ([#t) buttontoendthe program.

DC input ‘ 00 v
AC output /700 ’—v
J
Frequency ] 00 | Hz
Amp 00 \%
)

o When using RS232 communication programs other than ones provided by our company, data in each mode can be verified using following
command through PC connection.
Input voltage indication command: BAT?
Outputvoltageindicationcommand: VOL?
Frequency indication command: FRQ?
Output current indication command: AMP?

When entering commands in the command window, even question marks should be typed accurately, and make sure to use upper case as it
distinguishes upper and lower cases.



o3¢ Transfer switch system

This product was developed using digital circuit design based on a patented technology DSP (digital signal processor), and is a very
reliable, highperformance, lightweightinverter.

e 120Vaciseither supplied by city power(by pass mode) or inverter(DC or backup mode). A program will control thisautomatically or it
may be manually controlled(by city power circuit breaker)
e By pass mode
Standard operation is for the city power to provide ac out
Upon AC city power mode failure, outputis converted to inverter mode through DC conversion.
If AC city power isrestored, unitwill revert back to bypass mode (city power) automatically by the transfer switch program.

e DC or backupmode.
In DC mode (city power circuit breaker OFF) the inverter will supply ac out power as long as the dc supply provides enough voltage to
inverter.

o3¢ LED display

oUP, DOWN switch

A w Using UP/DOWN switcheson panel, information in each mode of inverter can be verified through the LED display.
Ifpoweristurnedon, outputvoltage is displayed first. Whenusing UP button, output voltage -> output current ->

A Al frequency -> input voltage shows in display in order. When using DOWN button, output voltage -> input voltage ->

frequency ->outputcurrentshowsindisplay in order.

e When using UP button

-]

[ Y—
—

] ® -® L

(@ Output voltage display (@ Outputcurrent display @ Frequency display @ Input voltage display
(DC12V/24V/48V)



Features and benefits Features and benefits

* By using a D.S.P. (digital signal processor) driver this inverter ~ « All DC to AC operationsare automatically controlled by the D.S.P.
can safely generate its pure sine wave at a high quality 120Vac program.
output. « Theimproved efficiency of this inverter ensures nominal output
voltage even at low input DC voltage.
« The product responds to the high and low battery voltage « Since output voltage is within 3% of the variation input voltage

changes and adapts its output perfectly to ensure a stable (12V, 24V and 48V) stable power will always be produced for
120Vac. your AC loads.

« This product has excellent driving power with a surge output that’s

« The innovative technology of this pure sine wave inverter will 2 times higher than the output capacity. Thisallows you to

supportthe usage of sensitive loads. exceedthe inverterslisted output for ashort period of time (500

— —— milliseconds) to power some devices with quick startup surges.
Note : This equipment has been tested and found to comply with the limits for a Class B
m digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide . W|th VariOUS protection CirCU |tS bu”t in‘ thlS prOdUCt W| “

reasonable protection against har_mfu\ interference when the equipment is operated in a

gz;nr?;ﬁ, if n.ot \'nsta“ég_ha‘.;d used in accordance ;J(\St?wsﬁzniﬂs:?urltir;gi?r::nlya;i,omze;llcj:@ aUtomaticaI Iy ShUt down at IOW VOItage or in the event Of a SUdden

a5 ey 1o <ause i rence i ahch e e st i be e change of input/output power. The inverter also shows excellent

Conec e D ence o s o et performance and reliability control during rapid environmental
* FCC part 15 subpart 16 B class B changes such as ambient temperature.

* This inverter is designed with the most advanced circuitry
available inorder to suppress most RF noise produced by
inverting DC voltage to 120Vac.

+» Reference

Thisproductis a Digital Signal Processed inverter that utilizes DC 12V, 24V or 48V to generate the 120Vac power. When the 120Vac pure
sine wave inverter is properly used within the capacity listed on various electronic devices. Please follow all connection instructions to
avoid damage or injury to the inverter and yourself. Failure to follow the warning messages and to connect the inverter properly will cause
malfunctionoftheinverterand mayvoidthewarranty.



« Priortousingthisproduct please read this operation manual thoroughly. Inappropriate use may cause
damagetotheproduct! Pleasecheck throughthismanual onyour newinverter beforeoperating.

l. Use of battery (DC power)

« 12V Battery : When using 500 watts of output (120Vac) with a 100A battery, you can use this product for 2 hours
(8.3Aused under 100W) in optimal conditions.

« 24V Battery : When using 500 watts of output (120Vac) with a 100A battery, you can use this product for 4 hours
(4.2Aused under 100W) in optimal conditions.

« 48V Battery : When using 500 watts of output (120Vac) with a 100A battery, you can use this product for 8 hours
(2.1Aused under 100W) in optimal conditions.

I1. Use of AC power outlet (120Vac)

The producthasan outputfunctionof 120Vac.
Althoughthe output AC cord is differentbased on thickness, 150 Ft. length can be used in general conditions.

[11. Alarm display function (red LED)

Output short circuit

Output overload

Over temperature protection
Battery low voltage (alarm/LED)
Battery high voltage (alarm/LED)

IV.Fan operation

Based onthe 120Vacload of thisproduct the fan automatically operates when the temperature increases.
Thermal fan engages at 104°F~113°F




Round Fixed Terminal Order
(D Flatwasher

(2 @ Red terminal © Black terminal of the battery cable
(3 Springwasher

(®) Hexagonnut

(5) 8% Terminal cover knob(to prevent short)

< Pleaseusetoselecttheinputwiring specificationsthat meet the criteria, dependingontheinstallation location and position.
£ Hexagonnutswith theterminaland perfectly fixed.
< Shouldbe usedtoaddasecondary battery in accordance with the output of the equipmentused.




« Input / Output connection diagram 12V
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Series
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i, = | 7
12V ] | 12v J PC connection TV / Monitor Router / HUB City power cor?r?e”cet?on =
connection
®City power .
_ oL aspiay S « Each section and name
®Overload protection up, down selection switch (®)Automatic fan

@Inverter on switch @Inverter

Avoid installing this inverter in
@ sealed area, or an area with poo

Caution ventilation/excessive heat

10t el 5hePREriahtr"e SO 06N Kgep, Iuertey out of diggl sunliont
(Circuit reaker switchy {Clty power mput) breaker switch




24V
« Input / Output connection diagram

Series connection_¢

o]

Series connection

©City power @LED aspiay

@®Overload protection up, down selection switch Autom

i -
'm :flf«‘ifﬂ‘ — (((" W=

@Inverter on switch @Inverter

® RS232port @ACTerminalblock @ Outputpower mainswitch
(120Vac) (circuitbreakerswitch)

® DCinputpower ® 120Vacoutlet Earth city powersocket @ City power breaker switch
(city power input)



s Important

1) Input Terminal (12V, 24V or 48V)
Prior to any connections make sure you match the battery voltage to the inverter input voltage. You will probably notice an arc when
connectingadischarged or new power inverter to your batteries. Make sure to connectbatteng( ) to Black and battery§) to Red.
Tightenterminals. In case of extreme vibration, go back and verify terminalsare tight.

2) Inverter on switch/LED
This is the main unit power switch. When this is turned off, the inverter is off. When turned on, the inverter is on.
This LED always lights up when the power switch is on or thisinverter is in operation.

3) Overload protection LED's
This LED should not illuminate unless an error occurs. The error may be temporary, such as an overload. It may also indicate a
permanentfailure. Ifitislit, try disconnecting all loads, and reset inverter.

4) Inverter
Thislamp is on whenever unitis connected to battery and not in city power mode.
Evenwhen inverter on switch is off and no city power is present.

5) City power
This lamp is always turned on when using city power.

6) 120Vac outlet
Itis 120Vac power outlet.

This product uses city power as an optional input. Ensure city power is not connected to the output of this inverter
or it will be permanently damaged and may pose a shock or fire hazard. Refer to the manual for proper installation
Warning and operation




s Important

7) LED display / UP, DOWN selection switch
Using UP/DOWN switches on panel, information in each mode of inverter can be verified through the LED display.
A v If power isturned on, output voltage is displayed first. When using UP button, output voltage -> output current -> frequency -> input voltage
showsindisplayinorder.Whenusing DOWN button, outputvoltage->inputvoltage->frequency->outputcurrentshowsindisplay inorder.

VW oown
o When using UP button .0 o
> —> ~ ~ >
) ) @ Output voltage display @ Output current display ® Frequency display @ Input voltage display
8) Automatic fan operation (DC12124V148V)

Thesefansare thermally controlledand will turn on automatically when needed.

9) Output power main switch / circuit breaker switch
Main circuitbreaker switch of output power.

10) City power socket / City power input (120Vac)
Whenthisinput power isavailable, city power may pass through to output.

11) City power breaker switch
Reset position : default power out will be city, inverter power out if city power unavailable
OFF position: Inverter only mode.

12) AC Terminal Block(120Vac)
This Terminal Block isaconvenientway of direct connecting equipmentto achieve the full output power of the inverter.
Be very careful as these may be "hot" and if touched may cause severe injury and electrical shock.
Warning : Itisrecommended to have a professional electrician wire to these terminals.
Ifthey are touched, they may cause severe shock and if wired incorrectly may cause permanent damage to the inverter and equipment,
voiding warranty and in extreme cases may causefire.

13) RS232 communication port
(Pleaserefertopage6~7 display operation method for details.)

14) Earth



+» Operating Procedure

A. Verify the battery operating voltage and protection switch is on (inverter off).
B. Tum protection switch "off "(circuit breaker) once the battery connection has been verified.

C. Thelengthofthe cable may varyslightly, butshould preferably be lessthan 10 Ft. The shorter the length of the cable the better the
batteries will perform.
Ifalonger distance isneeded, a larger gauge cable isrequired.
minimum cable size recommendations : 12VVdc/4Awg, 24Vdc/6Awg, 48Vdc/8Awg

D. Connectthe Red cable lug tothe positive @ onthe battery and Black lug to the negative © of the battery.
Arrange the battery cablesto the safestangles. Turninverter onand confirminverter is operating properly.

E. Turn protection switch "off " If the buzzer is sounding, turn the connected AC devices off and toggle the power switch offthen on.
The buzzer should stop.

F. Now youshould connectand turnthe AC devices on. Mostequipment using motors, have ahigher startup requirement.
Thismay cause the inverter tobuzz and go into overload or pop the circuitbreakers. This should not damage the inverter;
however you should not continue to try and power up the equipment. Repeated overloads will cause damage to the inverter Call
AIMS Power Techsupportand verify startup requirements.

G. The frequency of the inverter is fine-tuned at 60Hz from the manufacture.

H. Theinvertermay operatein overload forashortperiod of time. Ifyou continuethe use inoverload, the inverter may overheatand
shutdown. Youwill then be required to turn the inverter offand on again.



s Troubleshooting

Forred LEDandProtectionswitch

Symptoms

Possible problem

Possible solution

Warning red LED is illuminated
andhaslowoutputvoltage

Your device requires more power than the
inverterisableto produce. Theinverter has
been overloaded.

Stopthe operation of the connected devices

Use the inverter under a lower condition than the
specified outputcapacity (refertoinstructions)

Theoutputvoltageisloworhasno
outputvoltage withsmall AC loads

Check the charging status of the battery with a meter
Check the durability of the battery witha meter
Check all connections between battery and inverter

Checkto seeif the battery is fully charged with a meter.
Checktoensurethe correctwire gaugeis connected
betweenbatteryandinverterand AC output.

The warning red LED illuminates
the overloadalarmisbeeping

Checkforabnormalitiesonthe devices
connectedtotheinverter

Check ifthe consumption power of the devices
are normal withameter

Remove devices operating abnormally.

Checkthe inrushsurge ofall connected devices. MAX surge
ability of the inverter is 200% of the output capacity for

500 milliseconds

Fuse breaks
Protection switch has been tripped

Check all wiring connections.
Checkthe devicesconnectedtotheinverter

Check the + (Pos.) and - (Neg.) connectionsare made properly.
Make sure the connected device does not exceed the capacity
oftheinverter

Highoutputvoltageis present
outputof the inverter has
increased drastically

Check if the input voltage of the battery is
correctat 12V, 24V or 48Vdc

Tumoffthe devicesconnected to the 120Vacoutput
of the inverter Check the voltage of the battery with an
external multimeter.

Tipsforimprovinginverter service life

Before using the inverter with heavy motors or appliances, it is wise to verify the startup requirements. This is most often much higher
thanthelistedrunningrequirementsat3to 5timesthe continuouscurrentrating.

Tokeepthelifeexpectancy of the inverteratits maximum, pleaseensureplenty ofventilation. Keepdustandforeigndebrisoutof inverter.



s+ General problems:

Audio systemnoise : Noise may be generated from speakers or amplifier when using the inverter to power low-grade stereo
systems and large portable radios. This is due to the interference between the electricity and current
running through each device. Youare hearing the RF generated by the inverter.

TV interference : The operation of this inverter may cause interference in receiving specific TV channels; in this case
performthe following procedure’stotry toresolve the problems.

Audio, TV and wireless devices shall be installed in an area as far as possible away from the inverter. Try installing a line filter
onaffecteddevice.

+p» Cautions during use

« For normal operation, devices with excessive loads applied momentarily such as refrigerators , air conditioners, electric motors,
hand tools Etc. Should be within 60% of the maximum output capacity of this inverter. Check the capacity of this inverter as well
as the capacity of the intended devices to be used.

« When the rated continuous capacity of the motor is equal to or greater than the rated capacity of the inverter, operation of the
intended device may not be available due to the inverters lack of surge ability.

« Devices using heaters will increase the temperature of the inverter drastically. When using devices like this make sure to provide
proper ventilation for the inverter. Improper ventilation will cause inverter shutdown and malfunction resulting inirreversible
damage.

« Audio and video devices shall be used within the maximum power rating of the inverter. If the rating capacity is exceeded there
will be a momentary cut-off. For safe operation use 75%-80% of the listed capacity.



«s» Warnings

* Never allow moisture into or around inverter. This will void your warranty

+ Allow plenty of ventilation around inverter. It needs air to keep cool, or it may get extremely hot and shut down
« Avoid placing the inverter in direct sun light

« Always keep inverters away from flammable objects

AIMS Power™ Warranty Instructions:
This product is designed using the most modern digital technology and under very strict quality control and testing guide

lines. Ifhowever you feel this product is not performing as it should, please call

Techsupport (775)359-6703 ex227
Techsupport@aimscorp.net

Wewilldo our bestto resolve your concerns. If the product needs repair or replacement, make sure to keep you receipt/
invoice, asthatwill need to be sentback along with the inverter prepaidto AIMS. Youhave a full 1 year from date of
purchase warranty


mailto:Techsupport@aimscorp.net
mailto:Techsupport@aimscorp.net
mailto:echsupport@aimscorp.net

s

= Warranty &

Foradditional productssuchas:
« Modified sine wave inverters
* Pure sine wave inverters
* Low Frequency Inverters
« Solar Charge Controllers
 Micro Grid Tied Inverters
« Inverter Chargersand Automatic transfer switches
 ConvertersAC-DC and DC-DC
« Custom cut cables
* Batteries
* Solar Panels & Racks

Please visitour web site : www.aimscorp.net

Tofind out where to buy any of our products, you may also
e-mail : sales@aimscorp.net

or call (775)359-6703.

\\j)).....AIMS_ Power™

AIMS Operating Corp., Inc. dba AIMS Power Warranty
Instructions:
Thisproductisdesigned using the most modern digital
technology and under very strict quality control and testing guide
lines. Ifhowever you feel this product is not performingas it
should, please contactus:
techsupport@aimscorp.net or (775)359-6703
Wewill do our best to resolve your concerns. If the product needs
repair or replacement, make sure to keep your receipt/invoice, as
that will need to be sentback along with the package and RA#
prepaid to AIMS. Youhave a full 1 year from date of purchase
warranty. This warranty is valid world wide with the exception
that freight and duty charges incurred outside the contiguous 48
United States will be prepaid by customer. Except as provided
above, AIMS makes no warranty of any kind, express or
implied, including without limitation the implied warranties
of merchantability and fitness for a particular purpose. Inno
event shall AIMS be liable for indirect, special or consequential
damages. This warranty only applies to AIMS Power branded
products. All other name brand products are warranted by and
according to their respective manufacturer. Please do not attempt
toreturnnon-AlMS Power branded productsto AIMS Power.

A/
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