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WARRANTY SERVICE

Please fill in appropriate information on the Warranty Registration Card and
mail within 10 .days after purchase to register the warranty. Return of the
warranty registration card is not required to obtain the warranty.

SENGOKU L.A,, LTD.
Del Amo Commerce Center
3870 Del Amo Boulevard
Suite 505
Torrance,CA 90503
Toll Free 877-GET HEAT (877-438-4328)

IMPORTANT
Before mailing the Warranty Registration Card, we suggest you record the
following information:

Model No. Serial No.
Date Purchased Dealer's Name
Dealer's Address

Retain the bill sale or an equivalent document.

Brand Name

(Cut off along this line)

PLACE
STAMP
HERE

TO: SENGOKU L.A,, LTD.
Del Amo Commerce Center
3870 Del Amo Boulevard
Suite 505
Torrance,CA 90503

R307: % %



LIMITED WARRANTY

The supplier whose name and address are on the reverse side warrants each kerosene heater
to be free from defects in material and workmanship for two (2) year from the original retail
purchase date. This warranty applies to normal use and service only and is subject to the
terms and conditions listed below.

This warranty is made to the original retail purchaser. Any claim made under this warranty
must be accompanied by a copy of the proof of the original purchase such as a cancelled
check or a sales receipt.

Normal wear and tear of parts is not covered by this warranty. This includes the following
items: igniter coil, siphon, wick adjuster.

Should any heater covered by this warranty prove defective in material and/or workmanship
during the two (2) year period, the defective product or part will be repaired or replaced
at the option of warrantor.

in order to receive service or parts under warranty, contact the nearest authorized service
center.

In the event it is necessary to return the heater, it must be repacked in its original factory
carton with the original packing material. If the carton and packing material were disposed
of, order them from your dealer or service center.

Empty all kerosene from the fuel tank before packing for shipment to your service center.

The entire unit should be returned to your nearest service center. Shipping costs are the
responsibility of the customer.

Please include a brief description of the difficulties experienced. Be sure to consult the Quick
Cures to Common Troubles page in your owner's manual. For detailed technical information
and assistance call the supplier who's telephone number is listed on the reverse side.

Should a heater be returned for a cause not covered by this warranty, any repairs, handling,
or testing will be made at owner's expense.

Any damage that may occur to the heater during shipment from the original retail customer
or on the return shipment to the retail customer will not be the responsibility of the warrantor.
No one has the authority to add to or change the terms and conditions contained in this
warranty or make any express warranty other than this.

This warranty shall not apply to malfunctions caused by failure to operate or maintain the
heater in compliance with the instructions furnished in the owner's manual, unreasonable
use, use of any fuel other than pure kerosene, use of a replacement wick not approved by
the manufacturer, accidents or negligence.

ALL IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS, ARE LIMITED IN DURATION TO THE
DURATION OF THIS WRITTEN WARRANTY. REPAIR OR REPLACEMENT AS STATED HEREIN
IS THE OWNER'S SOLE REMEDY. THERE SHALL BE NO LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES. INCLUDING BUT NOT LIMITED TO, LOSS OF USE,
INCONVENIENCE, LOSS OF TIME, OR DAMAGES TO ANY BUSINESS OR PROPERTY.
WHETHER AS A RESULT OF BREACH OF WARRANTY, NEGLIGENCE, STRICT LIABILITY IN
TORT, OR OTHERWISE.

This warranty gives you specific legal rights. You may have other rights which vary from
state to state. Some states do not allow limitations on the length of any implied warranty or
the limitation or exclusion of incidental or consequential damages. Because of this, the above
limitations or exclusions may not apply to you.

WARRANTY REGISTRATION

MODEL NO. SERIALNO.

DATE PURCHASED BRAND NAME

YOUR NAME IN FULL

ADDRESS

CITY STATE ZIP CODE

DEALER'S NAME

CITY STATE ZIP CODE




