
WINBEST® by BARSKA®, as manufacturer, warrants this new product to be free of original defects in 
materials and/or workmanship for the length of time specified by this warranty. This warranty does not 
include damage caused by abuse, improper handling, installation, maintenance, normal wear-and-tear, 
unauthorized repairs or modifications and tampering in anyway.

This warranty is limited to the original purchaser and is not transferable. This warranty applies only to 
products purchased in the United States of America and Canada.

In the event of a defect within 30 days, the consumer must return the defective unit to the WINBEST® 
by BARSKA® dealer (the place of purchase) at his/her own expense.

Beyond 30 days, WINBEST® by BARSKA® products should be sent to the following address for 
warranty repairs. Products must be packed carefully and sturdily to prevent damage in transit, and 
returned freight prepaid to:

WINBEST® by BARSKA®

855 Towne Center Drive
Pomona, CA 91767

For additional and updated information
please visit www.barska.com

Please email info@barska.com or call 1.888.666.6769 for Return Merchandise Number (RMA#) before 
any returns.
NOTE: All merchandise received without a valid RMA# will be returned to shipper at his/her own 
expense.

Please include all of the following when returning WINBEST® by BARSKA® products for service and/or 
replacement:
1. Please write your complete details (Name, Address, Telephone #, E-mail address, RMA#, etc.)
2. Purchase receipt or Proof of Purchase. (Original/Copy)
3. A brief explanation of the defect
4. A Check/Money Order of $25.00 to cover inspection, shipping and handling
*Please allow 6-8 weeks for delivery

This product will either be replaced or repaired at the discretion of the warrantor. If it's a discontinued 
item, we will replace the product with an equivalent product. Should the repair not be covered by this 
warranty, an estimate will be sent for your approval. Non-warranty repairs or refurbishing are always 
provided at a reasonable cost.

WINBEST® by BARSKA® shall not be liable for any consequential, incidental and/or contingent 
damages whatsoever. We will not pay shipping, insurance or transportation charges from you to us, or 
any import fees, duties and or taxes.This warranty supersedes all previous Winbest® by BARSKA 
warranties.
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