
TTOOLLLL--FFRREEEE SSEERRVVIICCEE HHEELLPPLLIINNEE::
If you have any problems or questions with the assembly of
your new Top, call our Service HELPLINE at 11--880000--442288--88556600
between 9:00 am and 4:00 pm (EST) Monday through Friday.

NNoottee:: If you discover any parts are missing, immediately call our toll-free service helpline 
at 1-800-428-8560 between 9:00 am and 4:00 pm (EST) Monday through Friday.

With Exercise Pen set-up in a square, lay the folded Top over one
end.  Be sure the edges of the Top overlap the sides of the Exercise
Pen.

Unfold the top, being sure that the
edges of the Top overlap the sides.

Hook the Top to the Exercise Pen using
the Swivel Snaps.  For maximum
protection, place the Swivel Snaps in
the locations illustrated.  Be sure to
hook at least one wire from the Top
and one wire from the Exercise Pen at
each location.
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MIDWEST Homes for Pets
P.O. Box 1031
Muncie, Indiana 47308
800-428-8560
www.midwesthomes4pets.com

554400--WWMM WWiirree MMeesshh TToopp IInnssttaallllaattiioonn IInnssttrruuccttiioonnss

PPaarrttss IIddeennttiiffiiccaattiioonn
8 - Swivel Snaps
1 - Wire Mesh Top

IInnssttaallllaattiioonn IInnssttrruuccttiioonnss

Note:  Exercise Pen MUST be set-up in a square for top to fit properly

BBeeffoorree yyoouu bbeeggiinn      **See other important information on the back of this sheet.**

11..  DDoo NNOOTT lleeaavvee yyoouunngg aanniimmaallss uunnssuuppeerrvviisseedd ffoorr eexxtteennddeedd ppeerriiooddss ooff ttiimmee..
22..  BBee ssuurree ttoo rreemmoovvee tthhee ccoollllaarrss aanndd ttaaggss ffrroomm yyoouurr ppeett bbeeffoorree ppllaacciinngg iitt iinn tthhee 

eexxeerrcciissee ppeenn ttoo pprreevveenntt ppoossssiibbllee eennttaanngglleemmeenntt..  

Copyright 2002 Mid-West Metal Products, Inc.540-WM-INST  (212)

PLEASE READ ADDITIONAL SAFETY INFORMATION ON BACK!



LLIIMMIITTEEDD MMAANNUUFFAACCTTUURREERRSS WWAARRRRAANNTTYY
1.  For one (1) year from the date of original purchase, MIDWEST Homes For Pets (“MIDWEST”) warrants to the purchaser of this exercise pen top that, should
it prove defective by reason of improper workmanship and/or material, MIDWEST will repair or replace, at its option, any defective part of the exercise pen top,
without charge for the part or for shipping.  Replacement parts are warranted for the remainder of the original period.

2.  TTHHIISS WWAARRRRAANNTTYY DDOOEESS NNOOTT CCOOVVEERR defects in the wire enclosure caused by any animal, any physical abuse to or misuse of the exercise pen top, any
damage caused by the original purchaser or any third party, or any defects arising or discovered more than one (1) year from the original retail purchase date.

3.  SSTTEEPPSS TTOO OOBBTTAAIINN WWAARRRRAANNTTYY SSEERRVVIICCEE::
A. The purchaser must call MIDWEST’s HELPLINE, 800-428-8560, to report the alleged defect to a customer service representative or obtain missing parts.
B. The customer service representative will determine if the defect is covered by this warranty, and if it is, will authorize and instruct the purchaser in how to

obtain corrective action.
C. MIDWEST may require the purchaser to present the sales receipt or other proof of purchase prior to authorizing any return or replacement.  No returns or

replacements will be permitted without proper authorization.  If a return or replacement is authorized, you may be requested to return the item to MIDWEST or
to make the item available for pick-up by MIDWEST.

4.  AANNYY EEXXPPRREESSSS WWAARRRRAANNTTYY NNOOTT PPRROOVVIIDDEEDD IINN TTHHIISS WWAARRRRAANNTTYY DDOOCCUUMMEENNTT,,  AANNDD AANNYY RREEMMEEDDYY FFOORR BBRREEAACCHH OOFF CCOONNTTRRAACCTT TTHHAATT,, BBUUTT FFOORR TTHHIISS
PPRROOVVIISSIIOONN,, MMIIGGHHTT AARRIISSEE  BBYY IIMMPPLLIICCAATTIIOONN OORR OOPPEERRAATTIIOONN OOFF LLAAWW,, IISS HHEERREEBBYY EEXXCCLLUUDDEEDD AANNDD DDIISSCCLLAAIIMMEEDD..  TTHHEE IIMMPPLLIIEEDD WWAARRRRAANNTTIIEESS OOFF
MMEERRCCHHAANNTTAABBIILLIITTYY AANNDD OOFF FFIITTNNEESSSS FFOORR AANNYY PPAARRTTIICCUULLAARR PPUURRPPOOSSEE AARREE EEXXPPRREESSSSLLYY LLIIMMIITTEEDD TTOO AA TTEERRMM OOFF OONNEE ((11)) YYEEAARR..

SSOOMMEE SSTTAATTEESS DDOO NNOOTT AALLLLOOWW LLIIMMIITTAATTIIOONNSS OONN HHOOWW LLOONNGG AANN IIMMPPLLIIEEDD WWAARRRRAANNTTYY LLAASSTTSS,, SSOO TTHHEE AABBOOVVEE LLIIMMIITTAATTIIOONNSS MMAAYY NNOOTT AAPPPPLLYY TTOO YYOOUU..

5.  UUNNDDEERR NNOO CCIIRRCCUUMMSSTTAANNCCEESS SSHHAALLLL MMIIDDWWEESSTT BBEE LLIIAABBLLEE  TTOO PPUURRCCHHAASSEERR OORR AANNYY OOTTHHEERR PPEERRSSOONN OORR AANNYY SSPPEECCIIAALL,, IINNCCIIDDEENNTTAALL OORR
CCOONNSSEEQQUUEENNTTIIAALL DDAAMMAAGGEESS,,  WWHHEETTHHEERR AARRIISSIINNGG OOUUTT OOFF BBRREEAACCHH OOFF WWAARRRRAANNTTYY,,  BBRREEAACCHH OOFF CCOONNTTRRAACCTT OORR OOTTHHEERRWWIISSEE,, SSOOMMEE SSTTAATTEESS DDOO NNOOTT
AALLLLOOWW TTHHEE EEXXCCLLUUSSIIOONN OORR 
LLIIMMIITTAATTIIOONNSS OOFF IINNCCIIDDEENNTTAALL OORR CCOONNSSEEQQUUEENNTTIIAALL DDAAMMAAGGEESS,,  SSOO TTHHEE AABBOOVVEE LLIIMMIITTAATTIIOONNSS OORR EEXXCCLLUUSSIIOONN MMAAYY NNOOTT AAPPPPLLYY TTOO YYOOUU..

6.  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

If you have any questions about assembling or using your MIDWEST product, or discover you are
missing any parts, or have any problems, don’t take it back to the store...please contact us directly by
any of these methods:

CCaallll TToollll FFrreeee//LLooccaall:: 880000--442288--88556600 // 776655--228899--33335555 
EE--mmaaiill:: iinnffoo@@mmiiddwweesstthhoommeess44ppeettss..ccoomm
FFaaxx:: 776655--228899--66552244
MMaaiill:: PP..OO.. BBooxx 11003311,, MMuunncciiee,, IINN 4477330088
OOuurr WWeebb PPaaggee:: wwwwww..mmiiddwweesstthhoommeess44ppeettss..ccoomm

On our web page, for your convenience, you will find fully illustrated, printable instructions!  You will
also find additional product information and tips on training and using MIDWEST crates!

We’re open Monday through Friday from 9 a.m to 4 p.m. Eastern Standard Time.

1.  Be sure to remove the collars, tags and leads from you pet before placing it in the home
to prevent possible entanglement.

2.  MIDWEST's main concern is your pet's well-being.  If your pet has never been kept in an
enclosure, it may be necessary to acclimate your pet to its new surroundings before leaving
the pet unattended. Otherwise, a pet not specifically trained to be restricted may attempt to
escape from this enclosure, which could cause serious injury to your pet or this product.
MIDWEST will not accept liability or warrant any loss to improper use of this product by a
pet that has not been properly trained.

3.  Please save sales receipt as proof of purchase.  If claim against the warranty is made, the
purchaser will be required to present the sales receipt or other proof of purchase prior to
authorizing any return or replacement.

IMPORTANT INFORMATION!  PLEASE READ!

Ask MIDWEST first!


