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INFORMATION

Most of our towing part numbers are available through our special order program. This program provides immediate 
access to new applications as well as older, slower moving items not carried in your regular inventory. The 
availability of these applications enables Hopkins® and its representatives to provide the best service possible to 
customers and consumers.

ORDER	REQUIREMENT
1-2 pieces MAXIMUM.

ORDERS (Fax or email orders are preferred.)
All orders received and verified by 1:00 P.M. CT (Mon.-Fri.) will be shipped same day. 

PRICING
All items will be priced at WD (Warehouse Distributor) pricing (NO discounts) and are subject to change 
without notice.

SHIPPING
Actual freight charges will be applied. Orders will be shipped FedEx ground unless specified otherwise. Any 
additional shipping charges will be paid by the customer. Shipping charges on returns will be paid by the customer.

TERMS
The invoiced amount is due on regular terms after the billing date. 

PHONE: (800) 279-3212

FAX: (800) 444-6779           

EMAIL: SpecialOrders@hopkinsmfg.com

Hopkins Manufacturing Corporation warrants InSIGHT™, Agility™, Reliance™, Brake-ForceTM and ImpulseTM brake control products to be free from defects in material and 
workmanship, under normal use and service, for the original buyer’s lifetime from the date of original purchase.
Hopkins Manufacturing Corporation warrants Endurance™ products to be free from defects in material and workmanship, under normal use and service, for the original buyer, for a 
period of 3 years from the date of original purchase. 
Hopkins Manufacturing Corporation warrants all Hopkins® towing products to be free from defects in material and workmanship, under normal use and service, for the original 
buyer, for a period of 90 days from the date of original purchase. 

This warranty does not cover, and Hopkins Manufacturing Corporation is not liable for, the cost of repair or replacement of parts which have been subjected to misuse, negligence, 
accident, improper installation, modification, or normal deterioration due to wear and exposure, or defects caused by unauthorized repairs. THE ORIGINAL BUYER'S EXCLUSIVE 
REMEDIES UNDER THIS LIMITED WARRANTY SHALL BE LIMITED TO REPAIR OR REPLACEMENT (AT THE OPTION OF HOPKINS MANUFACTURING CORPORATION) OF THE DEFECTIVE 
PRODUCT OR PART. The repair or replacement of the product or part under warranty will be made by Hopkins Manufacturing Corporation without charge for parts or labor.

ALL WARRANTIES IMPLIED BY LAW, INCLUDING BUT NOT LIMITED TO WARRANTIES FOR MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ON DEFECTS IN THE MATERIAL 
AND WORKMANSHIP SHALL BE EFFECTIVE ONLY FOR A PERIOD OF 90 DAYS FROM THE DATE OF PURCHASE. Some states do not allow limitations on how long an implied warranty 
lasts, so the above limitations may not apply to you.

UNDER NO CIRCUMSTANCES WILL HOPKINS MANUFACTURING CORPORATION BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGE 
TO OR LOSS OF OTHER PROPERTY OR EQUIPMENT. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

In order to obtain performance under this warranty, return the defective product, postage prepaid, along with dated proof of purchase, to Hopkins Manufacturing Corporation, 428 
Peyton, Emporia, Kansas 66801-1157. This warranty does not cover shipping and delivery charges to or from Hopkins Manufacturing Corporation.

SPECIAL ORDER PROGRAM

LIMITED WARRANTY

Hopkins Manufacturing Corporation 428 Peyton, P.O. Box 1157
Emporia, Kansas 66801-1157 (620) 342-7320
www.HopkinsMfg.com  |  www.HopkinsTowingSolutions.com

CONTACT	TECH	SUPPORT CONTACT	SALES	SUPPORT
(800) 835-0129
FAX: (800) 444-6779
EMAIL: techsupport@HopkinsMfg.com

(800) 524-1458
EMAIL: sales@HopkinsMfg.com

THE FOLLOWING LIST OF PRODUCT NAMES AND BRANDS ARE THE TRADEMARKS OR REGISTERED TRADEMARKS OF HOPKINS MANUFACTURING CORPORATION UNLESS OTHERWISE NOTED, ALL RIGHTS RESERVED 

Hopkins Towing Solutions®, Hopkins®, Plug-in Simple!®, Multi-Tow®, Endurance™, Quick-Change™, Quick Install™, Flex-Coil™, Flex-CoilHD™, Nite-Glow™, Quick-Fix™, Mag-Flat™, Flat-Lite™, InSIGHT™, Flex-Mount™  

Flex-Display™, Flex-Control™, Smart Box™, SmartZone™, Brake-Force™, Impulse™, Reliance™, Agility™, Smart Hitch™, Engager™, Tow Doctor™, Never Fade™, Level+Plus™, Level Light™, Mag-Strap™, Quick-Lock™
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