[bookmark: _GoBack]Thank you for being a Tractor Supply Co. partner. We are excited to bring you a service portal that will assist streamlining the process of requesting work to be performed or reporting issues the TSC team fulfills. The following information will help you get started.
1. Access https://tractorsupply.service-now.com/login.do from any web browser.
2. Click on the ‘Forgot Password?’ link shown below.
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3. Enter the username that was provided to you by the Tractor Supply Co. team (should start with “VEND_” and click ‘Next’.
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4. Enter the email address related to the above account and click ‘Next’.
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5. Once the confirmation page is reached, click ‘Done’.
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6. The following email will be delivered to the mentioned email address. Access this email and click the “Click here to reset your password.” link.
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7. Once on the “Reset Password” screen, simply create a new password making sure that password requirements are met and that passwords match. Click ‘Reset Password’ once complete.
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8. Once the password has been reset, the following message will appear.
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9. Return to https://tractorsupply.service-now.com/login.do and utilize the username and new password to log into the Tractor Supply Vendor Portal.
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10. Congratulations! Once the portal has been accessed you now have the power to submit tickets to the Tractor Supply Team.
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