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The Shipment Delay Application

Vendor User Guide

The Shipment Delay App is where TSC trading partners can notify Tractor
Supply Company of the shipment status for orders past SLA and expect further
delays.

The data in the Shipment Delay App is refreshed once daily in the morning and
may not reflect the status in the TSC Order Management System (OMS). In
addition, issues with transactions could be preventing the update of the
shipping status in TSC systems.

The information you provide through this application informs the TSC Digital
Business Operations Order Management Team if they need to assist with
mitigating order issues and allows TSC customer service representatives to
relay information regarding shipments to customers who may be calling into
our call center regarding their order.
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Shipment Delay Application

The Shipment Delay Application allows our trading partners to communicate shipment delays for
customer orders to TSC. Open Purchase Orders that are not in cancelled or shipped status in the
TSC Order Management System (OMS) are sent to the Shipment Delay Application each day. An SLA
window is established for your contract which indicates the number of business days after the PO is
created that the order is expected to ship to the customer. If the SLA window has been exceeded
and the order status in OMS is not updated to Shipped or Cancelled, a past SLA alert email is sent.

In response to the past SLA alert email our trading partners are encouraged to use this application
to update the order with a delay reason and an estimated ship date. This information allows the
Digital Business Operations Order Management Team to assist with mitigating issues and is
available for TSC Call Center staff if the customer contacts the TSC call center regarding their order.
Once a delay reason has been added an alert email is no longer triggered for that PO even if the
status of the PO has not been reconciled in OMS. Once the PO status has been updated in OMS via
an EDI 856 ASN document, the PO will drop from view in the application.

After logging into the vendor transaction portal, your home application is automatically launched, and
you will see a series of tabs listed across the top of the page.

TRACTOR ShipmentDelay v | VendorUser v | %
WMU_’

DASHBOARD SHIPMENT DELAY BATCH SHIPMENT DELAY

®  In the red box at the top and to the right you will see the application name (Shipment Delay or Transaction Portal) and the

name of the currently logged in user.

If you have access to other applications, selecting the caret to the right of the application name allows you to switch between
applications.
The Dashboard tab is the default tab opened when you first login or open the Shipment Delay Application.

Use the Search Function to find content such as a PO Number, Sales Order Number, or Item ID.

® 88

Hovering the cursor over the user’s name opens a dialog box from which you can select to log out of the portal. After 15

minutes of inactivity your account is logged out automatically.

The options listed under My Settings in the dialog box are covered in the Portal Login and Password Management User Guide.
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DASHBOARD TAB

Once the Shipment Delay Application is opened in the Vendor Transaction Portal the DASHBOARD
Tab is first visible tab on the page. This tab contains links to Tractor Supply Company vendor
information and documentation.

ShipmentDelay o | VendorUser + | 2

DASHBOARD | sHIpA[ENT DELAY | BATCH SHIPMENT DELAY
DASHBOARD VIEWS

Vendor Shipments

Welcome to Shipment Delay Application

Shipment Delay Application

Please use this application to indicate why orders are delayed or
will be delayed shipment to a customer.

The Shipment Delay App is where TSC trading partners can notify Tractor Supply Company of the shipment status for orders that have been
delayed beyond their expected shipping time or for orders that you anticipate will be delayed.

This data is refreshed once daily in the morning and may not reflect current status in the TSC Order Management System(OMS). Also

issues with EDI could be preventing the status from being updated in TSC Systems. The information you enter in this application informs the
TSC DTC team if they need to provide assistance with mitigating order issues and allows TSC customer service representatives to relay
information regarding shipments to customers calling into our call center

Vendor Center Navigation Shipment Delay User Guide
= Potential Vendor Partners s Part1 - Intro and Login
= Logistics Information = Part 2 - shipment Delay Application
« TSC Brand Standards Useful Information

Vendor Compliance Policies
» FAQ

Compliance Web Portal
= Who to Contact

AP Portal Link

= Atlas Portal Link

EDI Guidelines

Click on the link below for a list of EDT Guideli i for

s EDI Documents

The Vendor Center Navigation has links to other portals and vendor information sites at TSC.

The EDI Guidelines contain mapping guidelines for all EDI documents used at TSC.

This User Guide can be found on this page along with Useful Information links to find additional documentation regarding the

Shipment Delay Application.
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SHIPMENT DELAY TAB

Use this tab to view, print, or export a list of Purchase Orders and manage each Purchase Order
individually.

Shipment Delay Views
There are three views on this tab listed in the column on the right. Each view lists the same data
elements and allows viewing, printing, or exporting of a specific subset of the data.

Shipment Delay Views
Orders Not Past SLA
Orders Past SL.A with No Reason (v

Orders Past SLA with Reason

View Filter Criteria

Orders Past SLA with No Reason Default view containing all orders past SLA that do not have a
delay reason assigned. This is your area of focus while in the
application to inform the DTC team of the shipping status of
an order.

Orders Past SLA with Reason All orders past SLA that have a delay reason assigned. Use
this view to change or confirm orders than were previously

updated with a delay reason.

Orders Not Past SLA All open orders that are not in “cancelled” or “shipped” status
and are not yet past SLA. Use this list to add any anticipated

delays for orders.
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Export from Shipment Delay Views
To export select a view and click on the caret to the right of the view name.

Orders Past SLA with No Reason v Co

7 Shppi o

Shipment Delay v | Vendor User v | ##

DASHBOARD = SHIPMENTDELAY | gaycy SHIPMENT DELAY

X Shipment Delay Views
Orders Past SLA with No Reason

PO No PO Date Item ID Qty Dayslate ~ DelayReason EstShipDate  SLA Orders Not Past SLA

21 14:45 360674 1C 4
EXPORT v
4 553 ‘ 8 4 Make this My Default View

® vou may also use this dialog to make the view your default view you see anytime you open the SHIPMENT DELAY Tab. It
is recommended that Orders Past SLA with no Reason be your default view as this is the list of orders TSC is most interested
in receiving a shipping status.

@ Export supports CSV format.
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Shipment Delay Data

ShipmentDelay v | VendorUser v | 3§

DASHBOARD SHIPMENT DELAY

Orders Past SLA with No Reason

PO No PO Date Item ID
9010709395 4/26/2021 1435210
21:11:49
9010807836 5/9/2021 07-:02:57 1377513
9010807836 5/9/2021 07:02:57 1377342
9010884871 5/18/2021 1435049
14:50:14
9010893114 5/19/2021 1608039
14:55:34
9010904541 512172021 1606702
21:00:04
9010906866 512212021 1584774
15:55:18
9010902527 512172021 1608028
11:43:51
9010906397 512212021 1435085
14:05:21
9010907119 512212021 1608039
17:00:15
9010912375 52412021 1606703
07:10:13
9010919702 5/25/2021 1584764
21:55:20

BATCH SHIPMENT DELAY

ay

Days Late ~ Delay Reason Est Ship Date
27

18
18

SLA

Shipment Delay Views

Orders Not Past SLA

Orders Past SLA with No Reason v

Orders Past SLA with Reason

& Each view is sorted automatically by Days Late (the number of Business Days Past standard SLA) in descending order.

® Clicking on a column name, activates a caret next to the column name and sorts the data by that column in ascending order.

Clicking on the caret reverses the sort in descending order. After navigating away from this page any sorting, you have

chosen, is lost and returns to the default sort of Days Late in descending order.

Clicking on any of the views listed on the right side of the page filters the list by the view filter criteria.
Clicking on a row opens the Record Edit Screen allowing you to enter a delay reason and an estimated ship date for the PO.

As you add Delay Reasons and return to the list views the data may disappear from the current view as the order may no

longer fit the list criteria for the view. Navigate to the appropriate view to confirm or view your changes.
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Record Edit Screen

Clicking on the PO from the list view opens the record edit screen.

Shipment Delay + | VendorUser ~ | Ff

9010608163 » SearchRe... @

DASHBOARD | SHIPMENTDELAY | py1CH SHIPMENT DELAY

SUMMARY
« Return to List

Shipment Delay: 9010608163 Ea -
Hide Details
PO No Business Days Open
9010608163 40
PO Date SLA
4111/2021 22:32:34 2
S0 Ne Days Late
1075183008 38
ltem ID Delay Reason
1308746 =
Qty Est Ship Date

4

Refresh Date
6/7/2021 12:41:44 AM

Save Changes Cancel

ACTIVITY HISTORY All Activities v

The PO Number is pinned to the top of the screen and remains pinned until you exit the portal, select another record, or unpin
the order. Selecting the pinned PO allows you to return to the record from any screen.

The delay reason is selected from a drop-down list of standard delay reasons. = If no delay reason listed applies to your
situation, please select Please contact me from the list.

Please enter an Estimated Ship Date if you can anticipate when the delay reason will be mitigated.

Saving your changes sends an update to the TSC Order Management System that attaches a note to order with your delay
information. ‘The Delay Reason and Estimated Ship Date is used to inform TSC customers the shipping status of their order
when making inquiries to our call center.

Use Return to List to return to the list view after saving changes. If you leave this page without saving you will be alerted to
return to the page to save your changes.

0 The Refresh Date indicates the date and time the PO status was last updated on the portal. If you submitted a cancellation or
an 856 after this time, then that information is not yet available on the portal. Please choose the appropriate cancellation or
shipment delay reason so that the DTC Team can confirm the status in OMS.
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BATCH SHIPMENT DELAY Tab

Use this tab as an alternate to the Shipment Delay Tab when you have multiple orders that need to
be assigned the same Delay Reason and Estimated Ship Date.

Shipment Delay v | VendorUser ~ | ##

7 Sopixce

DASHBOARD  SHIPMENT DELAY ~ DATCHSHIPMENT DELAY

Delay Reason:

---- Please select a shipment delay reason from the dropdown box ---- ~

Estimated Ship Date: mm/dd/yyyy [

Select pO# PO Date Sales Order Number - Quantity E‘L ;“D‘“‘é Delay Reason Estimated Ship Date S

) Select All Shipment Delay Orders

Submit

B

9010959553 6/5/2021 14:45 1078995369 3606740 1 10 4

| 9010971274 6/8/2021 15:24 3007412376 1355392 4 8 4
O 9011004053 6/16/2021 21:22 1079670955 1362632 1 2 4
0 9011007976 6/18/2021 11:07 1079767931 2160076 1 0 4
9011008596 6/18/2021 13:32 1079776756 1371623 1 0 4

0 9011008870 6/18/2021 14:42 1079786862 2120393 1 0 4

The Batch Shipment Delay tab includes all orders that are past SLA.

The default sort when opening the tab is Orders without a Delay Reason are sorted to the top, then sorted by Business
Days Past SLA, and by PO#.

The Item ID column is the only column that allows sorting on the tab. = Clicking on the column header sorts the list by

Item ID in ascending order. Clicking on the tab header refreshes the screen and returns the list to the default sort.
Select the appropriate Delay Reason from the drop-down list provided.

Enter an Estimated Ship Date if known.

Use the check box next to each PO to indicate which PO the Delay Reason and Estimated Ship Date should apply. If'it
should apply to all in the list, use the Select All Shipment Delay Orders checkbox. You may also select all and then
individually uncheck the orders for which the change should not apply.

Selecting SUBMIT applies the Delay Reason and the Estimated Ship Date to all the orders selected and sends this

information to the TSC Order Management System.

® The Delay Reason and Estimated Ship Date is used to inform the customer concerning shipment delays to their order if
they make inquiries to our call center.

&  You are not allowed to enter an Estimate Ship Date without also selecting a Delay Reason. If you wish to change the

Estimated Ship Date, you must select a delay reason even if it is the same Delay Reason previously chosen to enter the

new date.
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Reducing Delayed Orders on the Portal

TSC implemented this application to improve communications regarding delays so that we are

aligned with your shipping status. This will help TSC to assist as required and provide more up to
date information to those who need it.

We realize that some orders on the portal are not actually delayed but are assumed to be delayed
due to processing issues with the EDI 856 ASN. In the list of delay reasons there are 6 selections
that are all related to not receiving an ASN in Tractor’'s Order Management Systems (OMS).
Reducing ASN issues will reduce the number of orders identified as delayed. ASNs can fail in EDI or
while posting to OMS (see the ASN Processing diagram on the next page). Knowing where your ASN
is failing will allow you to know who to contact for assistance for a faster response and allow you to
understand where to make corrections to reduce the chance that future orders will fail for the same
issue.

An EDICoordinator@TractorSupply.com can assist with errors returned on an unsuccessful EDI 997.

The DigitalBizOpsOrderManagement@TractorSupply.com team can assist with ASN failures posting
to OMS. These are orders on the portal that had a successful 997 returned, meaning you shipped
the order and sent an ASN to TSC, but the OMS status is not updated. See the Refresh Date on the
Shipment Delay tab detail edit screen to identify when the data was last sent to the portal from
OMS. If you sent your ASN after this date and time that would be why the order is still displaying on
the portal. Letting us know the item has been shipped and an 856 sent in the delay reason allows
us to confirm in OMS.
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ASN Processing

Vendor TSC Order Management System

@ Order Status

Changed to

Vendor EDI TSC EDI @

EDI
Document
Passed Syntax
Chedk?

Mo—|

Cancelled or
Shipped

I ®

Mo — Send Error FA back to sender-

(@)

‘fes — Send Successful FA back to sender-

— Only a successful

@ ASN can change

the order status

Orders not in Cancelled

or Shipped Status Add Delay
Reason to
O Order Notes
5

Add Delay Reason O
6

> Delay Reason

Shipmenit Delay Application

L L R TR T OO A T T Y RS T T T

1. The Vendor EDI sends the ASN (EDI 856) document to TSC EDI.
2. ' TSC EDI checks the syntax of the ASN. The syntax check is/limited to checks for EDI standards defined in the TSC EDI
Guidelines.

a.  Ifthe ASN fails the EDI syntax check, a 997 is returned to the Vendor EDI listing errors that must be corrected.
TSC expects that the 997 is monitored, the ASN corrected, and resubmitted.

b. ' Ifthe ASN is successful, a 997 is returned with a success status to the Vendor EDI.

3. | TSC EDI sends the successful ASN to OMS.

a.  Ifthere are no data errors while posting to OMS, the ASN is used to update the Order Status. = After overnight
processing, the order is removed from the Shipment Delay Application. ' This is the only way to update the order
status in OMS via automation. ‘

b.  Ifthere are data errors while posting to OMS, then the order status remains in open, but not in cancelled or shipped
status. The TSC EDI team has limited visibility in these failures. The
DigitalBizOpsOrderManagement@TractorSupply.com team can assist with reconciling these issues.

4. In an overnight process, all open orders that are not in cancelled or shipped status are sent to the Shipment Delay Application.
If an order is past SLA and does not have a delay reason, an email is sent to the vendor to update the delay reason in the portal.

5. ' The vendor updates the portal with delay reasons and estimated ship dates for each order. Once updated this order will no
longer trigger a past SLA email.

6.  The Delay Reason and Estimated Ship Dates are sent real time to OMS where this information is added to notes on the order.
This does not change the status of the order in OMS. This can only be done with a successful ASN.  If no successful ASN is

received, the order will remain on the pottal.
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Who to Contact

Please choose the appropriate contact to ensure a faster response time.

For issues regarding purchase orders or data you see on the

portal DigitalBizOpsOrderManagement@TractorSupply.com

To replace a contact or change a contact name, phone number, or email Your TSC

Merchant Representative or DigitalBizOpsOrderManagement@TractorSupply.com

For issues regarding logging in, passwords, or navigation within the portal

Enterprise Integration Administration(@ TractorSupply.com and EDI@TractorSupply.com
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Frequently Asked Questions

1.

Page | 13

Can | print or export a list of purchase orders?

While on the SHIPMENT DELAY tab, select the view in the righthand column that
displays the records you wish to print (Orders Not Past SLA, Orders Past SLA with No
Reason, or Orders Past SLA with Reason). A caret appears to the right of the
highlighted view. Selecting the caret opens a dialog to PRINT or EXPORT.

. What should I do if none of the delay reasons apply?

Choose the Please Contact Me delay reason.
Can | change a delay reason previously submitted for a PO?

From the SHIPMENT DELAY tab, select the Orders Past SLA with Reason view.
Select the record you wish to update and change the delay reason from the edit
screen.

Can | change the Expected Ship Date?

From the SHIPMENT DELAY tab, select the Orders Past SLA with Reason view.
Select the record you wish to update and change the Expected Ship Date from the
edit screen.

Why is my PO listed when | have shipped the item and submitted the ASN (EDI
856) to TSC?

The information in the Shipment Delay Application is only updated Monday through
Friday before 8AM.

a. If you sent the ASN after the data was updated in the Shipment Delay
Application, it would not be reflected in the portal data.

b. If the ASN failed in EDI or while posting to the Order Management System (OMS),
the Shipping Status would not be reflected on the order.

Please select Item is Shipped - 856 ASN was already submitted from the drop-down
list as this will alert the DTC Team to confirm the OMS status, or, if not updated in
OMS, identify ASN issues. This also allows TSC to inform our customers that the
items have shipped if the customer should contact our call center regarding their
order.
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6. Why does my PO continue to display even after | added a delay reason?

POs are not dropped from the portal until the shipping status is updated via an EDI
856 ASN or has been cancelled. The delay reason you enter is informational only to
alert the DTC Team to assist with mitigating issues and provide shipping information
to the TSC call center.

7. Why are orders that are not past their expected shipping date on the portal?

The portal includes all open orders not cancelled or do not have a shipping status in
OMS. The orders that are not past their shipping date are available for you to add
delay reasons if you anticipate that any of those orders will be shipping late. These
orders are only viewable on the Orders Not Past SLA view on the SHIPMENT DELAY
tab.

8. Should | always add a delay reason for an order that is past SLA even if none apply or |
know the item has shipped?

You should always add a delay reason regardless of circumstance as that will inform
the DTC Team of your status so they can check to make sure we are aligned. If we
are not aligned, then that will trigger the DTC Team to investigate.

a. Ifyou do not believe a delay reason applies, then select Please Contact Me as a
default.

b. If you know the item has shipped, then please select Item is Shipped - 856 ASN
was already submitted.

9. If we got a successful acknowledgement from TSC for the 856 ASN, why would the
shipment status not be updated with TSC?

The EDI 856 is only checked for standard EDI syntax while passing through EDI. It

does not check for expected values in the data. This can only be evaluated while
posting to OMS.
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